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Canada Transportation Act (s.85.1) 


Designation 

85.1 (1) The Minister shall designate a temporary member 
to act as the Air Travel Complaints Commissioner for the 
purposes of this section. 


Filing of complaints 

(2) À person shall file in writing with the Air Travel 
Complaints Commissioner a complaint against a licensee in 
respect of its air service if the person made the complaint 
to the licensee and the complaint was not resolved to the 
person’s satisfaction. 


Review and mediation 

(3) The Commissioner, or person authorized to act on the 
Commissioner's behalf, shall review and attempt to resolve 
every complaint filed under subsection (2) for which no 
other remedy exists and may, if appropriate, mediate or 
arrange for the mediation of a complaint filed under that 
subsection. 


Production of documents 

(4) On request by the Commissioner or a person authorized 
to act on the Commissioner's behalf, a person shall produce 
for examination by the Commissioner any document, record 
or thing that is in the possession or under the control of the 
person and is, in the opinion of the Commissioner, relevant 
to a complaint. 


Report to Parties 

(5) The Commissioner or a person authorized to act on the 
Commissioner's behalf shall provide to the parties a report 
that outlines their positions and any settlement that they 
reached. 


Publicly available report 

(6) The Commissioner shall, at least semi-annually, prepare 
a report to the Governor in Council through the Minister setting 
out the number and nature of complaints filed under sub- 
section (2), including the names of the licensees against 
whom the complaints were made and describing the manner 
in which they were dealt with and any systemic problems 
observed. The Agency shall include the Commissioner's report 
in its annual report. 
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a COMMISSIONER'S MESSAGE 


n obvious fact as we emerge from the atrocity of September 11 is that life as we once knew it has 
nr Some of those changes have occurred at a deeply personal level, in the way each one of us 
views our own life and our place within our families and our communities. Other adjustments are more 
evident in the way we go about our everyday routines. Nowhere is this more apparent than in the way we 
travel by air. 


My third report on the state of air travel industry in Canada is coloured by events of the last six months 
that have dramatically affected the nature and the obligations of our country’s air travel industry. It is 
also inspired by the thought that while some changes are wrenching, we have in our possession the 
innate ability to learn as we go along and be better for it. 


As this report indicates, the learning curve for air carriers and their passengers alike has taken unpre- 
dictable twists and turns. At its core is our national airline, Air Canada, and the quixotic place it occupies 
among the people it serves. 


Air Canada is a national icon, right up there with the venerable CBC, the railways, the Rockies and the 
six-team National Hockey League of old. Canadians feel and often act as if we own the carrier, even 
though we know better. Our proprietary feelings do not give us the right to place unreasonable demands 
upon it or to endlessly lecture it about its shortcomings. But it does explain why the very mention of its 
name can evoke strong emotions. One person who wrote to me, for example, was so upset about the poor 
service he had received that he accused the carrier of tarnishing this country’s reputation and demanded 
that the word ‘Canada’ be removed from its name. 


Air Canada is a private corporation and, like any big business, must worry about the bottom line and the 
happiness of its stockholders. This reality is sometimes jarring to Canadians, who claim ‘It is owrs’—a 
fluid silver thread that like the railroad before it links us to ourselves as Canadians, and more than that, 
carries us to and from the outside world. 


My concern, of course, is focussed on the happiness of the flying public. From what I have heard and read 
during 18 months of gathering their complaints, many Canadians are not yet convinced that the carrier's 
priorities are in the right place. Two of every three complaints that I receive are about Air Canada and 45 
per cent of those complaints relate to the quality of the carrier’s service. Air Canada’s president Robert 
Milton recently remarked that having “85 per cent of the market can be a curse.” That may be all too 
true: as every captain knows, it is much tougher to turn around a huge ocean liner than it is to turn 
a smaller, more flexible craft. Still, that doesn’t mean you keep your course when headed in the 
wrong direction. 


Despite their frustration, many passengers understood the difficulties encountered by Air Canada during 
its integration of Canadian Airlines and some even had sympathy for the carrier, Even more Canadians 
are acutely aware of the complexities of operating a national air carrier in a post-September 11 world 
where security and safety must be placed above all else. 


At the same time, people justifiably expect to be treated with civility and respect, regardless of the circum- 
stance or the size of the operation. Quality customer service is an important cornerstone of business, 
whether it is a local convenience store or a top-floor corporation. Where I come from, the adage that you 
have to spend a nickel to get a dime means more than making money, it also means investing the time 
and effort needed to be the best at what you do. 


Since the day the first complaint landed on my desk, there has been mounting evidence that the areas in 
which carriers fall short have to do with attitude, communication and consistency. The unique nature of 
the air travel business means that it is not enough to get a customer from one place to another. Carriers 
must instill and display a culture from top to bottom that is rooted in the equally important task of 
ensuring that at every stage of each journey, air travellers are comfortable in their surroundings as well 
as informed and confident about their circumstances. 


Some carriers are clearly better at this than others. When it comes down to it, a carrier's reputation rests 
upon the actions of individuals. 


In fact, Air Canada’s regional airlines deserve an “A” for the quality of service they provide. So does 
WestJet, the plucky independent air carrier that has a reputation of dealing with its customers in a very 
respectful way. As well, Air Transat has improved its quality of service standards, with better training of 
its frontline people. 


These carriers seem to know that often it’s the smallest things that irk people the most and leave the 
longest lasting impression. People sometimes tell me that they won’t fly Air Canada again, ever. When I 
ask them why, the answer can be as mundane as ‘Well, they lost my luggage on a flight in 1981!” Indeed, 
Air Canada may well always be the 
favourite target of verbal pot shots. 
At the same time, I believe that better 
attention to detail will not only 
improve Air Canada’s quality of 
service, it will also take the sting out 
of many of those shots. 


But beware: an occasional seat sale or 
a public pledge to do better in the 
future does not guarantee a good 
name. To win the confidence and 
loyalty of its customers, a carrier must 
put its reputation on the line time and 
time again. This will prove to its 
customers that it values them as 
much as — or maybe even more than 
— passengers value it. 


Loue Mort 
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ie THE OFFICE OF THE AIR TRAVEL COMPLAINTS COMMISSIONER 


[2] 


he primary role of the Air Travel Complaints Commissioner as set down in Section 85.1 of the 
Canada Transportation Act is to act as an impartial third party to settle disputes between consumers 
and air carriers that operate to, from and within Canada. 


In this capacity, the Commissioner reviews and expedites the resolution of a wide range of air travel 
complaints that deal with both regulatory and non-regulatory issues. These complaints are compiled and 
analysed in reports that are submitted to Parliament on a twice-yearly basis. Reports include the number 
and nature of consumer complaints received by the Commissioner involving air travel, the manner in 
which the complaints were handled, and any systemic problems the Commissioner identifies within the 
air travel industry. 


The Office of the Commissioner is a part of the Canadian Transportation Agency, a quasi-judicial 
administrative tribunal that regulates various modes of transportation under federal jurisdiction, including 
air, rail and marine as well as accessibility to these services by persons with disabilities. The Agency has 
the powers and rights of a superior court and can issue binding decisions in the handling of complaints 
that involve a possible contravention of various regulations that govern such areas as pricing, tariffs, 
unruly passengers and reduced services. 


In contrast, the Commissioner seeks to resolve a broad range of disputes in an informal, co-operative and 
non-confrontational manner. Consumer complaints arise from a variety of practices and procedures that 
may vary widely from carrier to carrier. The majority of complaints handled by the Commissioner during 
the first 18 months of his mandate involved quality of service issues as well as complaints about baggage 
handling and flight schedules. 


Complaints that deal in whole or in part with issues that are the responsibility of other government 
departments or agencies, such as safety, transportation policy or anti-competitive behaviour, are for- 
warded to the relevant authorities. In cases of complaints with overlapping issues, the Commissioner 
deals with the parts of a complaint that pertain to his mandate and passes the remaining issues to the 
appropriate authority, 


The complaint handling process is structured by the Commissioner’s office to ensure that air carriers 
have ample opportunity to resolve as many disputes as possible without direct intervention by the 
Commissioner. 


Most large or medium-sized carriers employ customer service representatives to handle complaints from 
passengers using the carrier’s service. Accordingly, the Commissioner recommends that a dissatisfied 
consumer first contact the air carrier with a written complaint. If a consumer sends a complaint directly 
to the Commissioner, the complaint is forwarded to the carrier. The Commissioner only investigates com- 
plaints that are not settled satisfactorily by the cartier or if the carrier fails to respond to the complainant. 
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Complainants who have contacted the carrier first and are still not satisfied with the result are asked to 
submit a formal written complaint to the Commissioner by regular mail or fax, or by completing a 
complaint form on the Agency’s website. The Commissioner's office will then investigate the complaint 
to gather and verify the facts needed to achieve a satisfactory resolution to the problem. 


The Commissioner’s office is supported by staff from the Agency’s Complaint Investigations Division. The 
Commissioner may seek assistance from other Agency-based personnel for guidance on specific issues 
such as tariffs and pricing matters or for legal advice. 


To achieve the broadest reach of the air travel spectrum, the Commissioner’s office employs a number of 
communications and information-sharing initiatives to serve and inform as well as to respond to the 
public and the air travel industry. 


Among the initiatives: 


A toll-free call centre (1-888-222-2592) is staffed by bilingual agents who respond to more than 
17,400 consumers telephoned the call centre between July 5, 2000 and December 31, 2001. 


An Air Travel Complaints website (www.cta.gc.ca) provides access to information about the 
Commissioner’s office and the Agency; the complaint handling process; helpful publications 
and links; and the air travel industry, including telephone and fax numbers and addresses of 
customer service representatives of various carriers. Consumers with Internet access can either 
file a complaint online or download a complaint form to mail or fax to the Commissioner. 
Between July 5, 2000 and December 31, 2001, approximately 40 per cent of complaints were filed 
electronically. 


The Commissioner gives media interviews on a regular basis and accepts public speaking 


engagements across Canada and in Europe, such as an Airline Consumer Forum conference in 
Geneva, Switzerland in November 2001, followed by a public forum in Whitehorse, Yukon. 
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lar INTRODUCTION 


[4] 


hree reports compiled during the first 18 months of the Air Travel Complaints Commissioner’s man- 
date coincide with three distinct periods that have indelibly shaped the air travel industry in Canada. 


During the first reporting period from July 5, 2000 to December 31, 2000, complaints trom consumers 
centred on disputes that arose during the rocky transitional period that followed the purchase by Air 
Canada of its national rival, Canadian Airlines, a transaction completed by December 2000. 


The second report, which covered a period between January 1, 2001 and June 30, 2001, chronicled 
complaints that emerged during the growth of niche competitors and the subsequent restructuring of 
an industry that struggled with an economic downturn that destabilized discount and business-class 
markets alike. 


Unparalleled in the history of air travel, however, were the events that marked the third reporting period— 
the use by terrorist hijackers of U.S. commercial aircraft to crash into New York’s World Trade Centre and 
the Pentagon in Washington, as well as a foiled attempt in Pennsylvania. Indeed, the tragedy of 
September 11, 2001 will likely reverberate throughout all levels of society for years to come. 


The terrorist attacks and their aftermath precipitated the need for an industry-wide overhaul and bolster- 
ing of security procedures at airports and aboard airplanes in Canada and around the world. Abruptly, 
carriers and passengers alike were forced to come to grips with the ramifications of a new environment 
in which common sense, logic and consistency were often at odds with the imperative of safeguarding 
the well being of all. 


At the same time, amid already diminished volumes of air travelers, industry experts estimated that 
airlines worldwide removed a further 10 per cent of total capacity from the market, resulting directly or 
indirectly in global job losses for at least 200,000 people in travel and 1 million people in tourism. 


In Canada, where an estimated 59 million passengers travel in and from the country each year, Air 
Canada immediately reduced its own capacity by 20 per cent, grounding 84 aircraft and suspending 
underused flights to several Eureopean destinations. The actions of Canada’s only national air carrier, 
which has as much as 85 per cent of the country’s air travel market, had a significant impact on flight 
options available to Canadian consumers. 


Although the plummet in demand for air travel following September 11 had largely reversed by 
December 2001, air travel options for Canadians narrowed even further when Canada 3000 Inc., filed for 
bankruptcy in November 2001, taking more low-fare flights out of the market and leaving more than 
50,000 passengers stranded. Less than one year earlier, Canada 3000 had purchased Royal Aviation as 
well as CanJet to become the country’s second-largest airline, with a fleet of 41 planes. 
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Only 10 days before the collapse of Canada 3000, Air Canada launched its new discount division, Tango, 
which offered competitively reduced fares on several of the same routes. The day after Canada 3000's 
demise, the Federal Competition Bureau announced that it had been about to rule that Tango was created 
and operated to eliminate a competitor and was prepared to order Air Canada to cease and desist from its 
anti-competitive behaviour. 


The charter holiday market also suffered during this period despite the increase in flights offered by other 
carriers such as Air Transat and Skyservice. Hindered by a slumping economy and the events of 
September 11, travel brokers were forced to drop the prices of packaged vacations at the same time as 
airlines were eliminating flight routes. 


By the end of the reporting period, however, the fragile state of the air industry in Canada appeared to be 
bouncing back. WestJet Airlines Ltd., by now the country’s second largest scheduled carrier, reported a 
54.7 per cent increase in passenger traffic in December as well as a growth in capacity that made it 
one-fifth the size of Air Canada’s mainline domestic operations. 


There were also stirrings of rebirth among familiar competitors. A group of investors led by the former 
president of Canada 3000 announced plans in December to launch a small airline with an initial fleet 
of 10 planes, focusing on popular domestic routes in summer and adding more southern routes in winter. 
At the same time, there were reports of a resurrection of a revamped version of Royal Aviation. 


In fact, there is every indication as the Commissioner enters the fourth reporting period that a newly 
rekindled competitive spirit is set to alter Canada’s unpredictable air travel industry once again. 
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Er SUMMARY OF FINDINGS 


[6] 


he success of any business depends as much on the way it treats customers as it does on the quality 
To its product or service. In the air travel industry, an air carrier's service is clearly defined: namely, 
to provide a customer safe passage from one specific geographical location to another. Complicating that 
simple transaction, however, is a progressive series of steps that may bring a passenger into contact with 
a carrier at ten different stages during a typical journey by air. 


By one industry approximation, those stages involve more than 400 individual activities which may 
affect a passenger on the way to a final destination—from the initial contact with a reservations agent; 
to airport check-in and security procedures; to the flight itself and finally, to the arrival at the luggage 
carousel and out the airport door. At each step, a passenger is likely to encounter an air carrier's service 
that is adequate, superlative or unacceptable. In most cases, adequate service is expected and rarely rates 
a comment. Occasionally, a superlative effort warrants a well-deserved compliment. With few exceptions, - 
unacceptable behaviour is grounds for complaint. 


The task of the Air Travel Complaints Commissioner is to expedite the resolution of complaints that 
consumers lodge against carriers operating to, from and within Canada when disputes over the service 
provided by a carrier during any part of the journey cannot be settled. The Commissioner has another, 
perhaps larger, responsibility—to gather data from those complaints and attempt to turn what is 
unacceptable to some into a better air travel industry for all. 


During an 18-month period, from July 5, 2000 to December 31, 2001, the Commissioner received a total 
of 3,912 complaints from consumers involving more than 80 carriers. Within those complaints were 
9,778 separate issues, the overwhelming majority of them involving complaints about the quality of service 
provided by carriers, their flight schedules and the way they handle baggage. 


Air Canada and its regional affiliates, the single largest carrier in Canada with more than 80 per cent of 
the market share, understandably garnered the largest number of complaints. Since July 5, 2000, the 
Commissioner received 2,597 complaints that involved Air Canada, or 65 per cent of the total for all 
carriers. The complaints contained 6,704 separate issues, or 69 per cent of the total number of issues. 


Three sets of statistics reveal the success of the Commissioner's office in the performance of its mandate. 
Before the creation of the Commissioner's office on July 5, 2000, no formal system of handling complaints 
of this nature existed. Complaints are often as complex as the efforts required to resolve them. By the end 
of the third period, however, the Commissioner's office had successfully closed 2,889 complaints or 74 per 
cent of the total received. The vast majority of those complaints were judged by the Commissioner to be 
merited. Reasonable settlements were reached in an average of three out of four complaints investigated 
by the Commissioner’s office. 


While each of the three reporting periods has distinct characteristics, the third and most recent period 


between June 30, 2001 and December 31, 2001 was in many ways a watermark for the Office of the 
Commissioner. 
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Highlights of the third reporting period include: 


A total of 1,167 written complaints from consumers involving some 50 carriers, 680 of 
them against Air Canada and/or Air Canada’s regional affiliates; 


A total of 1,806 separate issues within those letters of complaint, 59 per cent of which 
involved Air Canada and/or Air Canada’s regional affiliates; 


A finding that complaint issues for the third successive period were dominated by 
complaints about the quality of service, including lack of communication by the carrier, 
a negative attitude on the part of carrier personnel and the handling of complaints; and 


Findings that the second and third top issues of complaint continue to be flight delays 
and cancellations and delayed or lost luggage. 


In terms of analysis, the third period not only adds to the wealth of data collected over an 18-month 
period but also sharpens the picture of Canadian consumer concerns about the quality of service of this 
country’s air industry. For the first time, the Commissioner was also able to draw upon a comparative set 
of findings that covered identical periods, between July and December, in two successive years. This kind 
of statistical depth offers a valuable tool in a balanced analysis of an industry marked by repetitive 
seasonal fluctuations. 


The complex world of the air travel industry however cannot be captured by statistics alone. Like all 
businesses, air carriers are buffeted by economic downturns and rising costs. Yet few other service 
industries are capable of provoking such an immediate, and often visceral, reaction from its customers, 
especially when things go wrong. 


Certainly the sobering impact of the September 11, 2001 terrorist attacks in the United States has affected 
almost every aspect of air travel in Canada and around the world. An obvious temptation is to assess the 
effect of those events on the number of complaints received by the Commissioner during the third reporting 
period, which straddled the immediate aftermath of the attacks as well as the collapse of Canada 3000 in 
November 2001. 


A reluctance on the part of many to fly in the months that followed the incident combined with the 
reduced number of flights available to travellers led to a dramatic drop of passenger volume in Canada 
and around the world. 


Although, the number of complaints filed by consumers during the third period is consistent with 
previous reports, there does appear to be a leveling off in the volume of complaints being received. What 
that suggests remains a matter of speculation. Are air travellers more tolerant of shortcomings that once 
drove them to write letters of complaint? Probably. Do passengers feel it is futile to complain because of 
the return of Air Canada’s near-monopoly grip on the country’s market? Perhaps. Or, have carriers 
improved the quality of their services? While the answer in the case of many carriers is likely yes, the 
answer for others is likely not. 


ATCC Report - The Third Period 


[8] 


Systemic Problems: 


Under the terms of his mandate, the Commissioner is asked by Parliament to report on “any systemic 
problems observed’ in the course of compiling and analysing air travel complaints. The objective is to 
identify practices or incidents of repeated behaviour within the air travel system that are unacceptable, 
unwarranted or inconsistent. Obviously many practices may be necessary irritants or simply beyond 
human control, whether they are set out in a carrier’s tariff or serendipitously dictated by the unpre- 
dictability of Nature. Flight delays, for example, are an operational reality, especially in the normally 
harsh Canadian winters. A systemic problem arises, however, when a carrier routinely refuses or neglects 
to communicate pertinent information to passengers about the reasons behind and the estimated length 
of the delay, in a prompt and courteous way. Many systemic problems can be remedied with a good dose 
of common sense; other problems may be so deeply embedded that sweeping changes are required across 
an entire corporate structure. 


Based on complaints received from July 5, 2000 to December 31, 2001, the Commissioner has identified 
three systemic problems that need to be addressed by all carriers in general and by Air Canada in particular: 


Attitude 

The palpable anger that poured from consumer complaints in the confusion that followed Air Canada’s 
purchase of Canadian Airlines International has, for the most part, abated. Still, a strong undercurrent 
of frustration exists among a large number of passengers who continue to cite negative attitudes as one 
of the primary reasons for their complaints. Increasingly, passengers appear to recognize that they have 
every right to expect quality service from air carriers—no matter what they paid for their ticket or how 
long their flight—and that they should complain if they don’t get it. A group of more than 20 Montreal 
and Toronto frequent flyers, for one, has peppered Air Canada since 2000 with letters detailing their col- 
lective complaints and recommendations on how to improve the carrier’s service. The group prepared a 
list of the most frequently voiced complaints, which included “hostile, rude, indifferent, unpleasant atti- 
tudes” as well as “disdainful treatment of passengers with low fare tickets” and an inflexible “not my 
problem—go see someone else” approach. Air Canada has taken steps to improve their customer relations 
since the establishment of the Commissioner’s office, including the development of a Customer Service 
Plan. The challenge for Air Canada in particular will be to put some muscle behind what has been 
referred to by some as a mere, and not very impressive, public relations campaign. 


In comparative terms, Air Canada’s handling of complaints is steadily improving. During the worst days 
of the operational integration of Canadian Airlines, a response from Air Canada to a complaint was often 
a two-line generic letter that was impersonal, defensive or coldly dismissive. Recognizing that an 
antagonistic tone only exacerbated the problem, Air Canada has since adopted a more personal and 
conciliatory approach. 


Communication 

Unquestionably the single biggest issue of complaint in any category—and probably one of the easiest 
problems to solve—is the lack of communication from carrier to passenger, particularly in stressful 
circumstances such as flight delays and cancellations or misplaced baggage. Most people are reasonable, 
if they know what is going on and are given the information they need in a speedy and helpful way. The 
baggage fiasco at Pearson International Airport on December 19, 2001 is an illustration of how an unac- 
ceptable situation might have been turned into an understandable inconvenience—had Air Canada’s 
lines of communication been open. According to media reports, hundreds of passengers were reportedly 
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forced to comb through baggage strewn in tossed heaps in the arrival area while out-going vacationers 
left without any luggage at all. There were several reasons for the logjam, among them Air Canada 
cutbacks in baggage handling staff, an unprecedented volume of checked baggage and the traditional 
holiday travel crunch. However, as irate passengers later noted, no one from Air Canada was on site to 
restore order, to explain the situation or even to help out. 


While incidents of this magnitude are mercifully infrequent, they underline a fundamental breakdown 
of what should start as a common courtesy and end in sound business practice. Consumers should know 
in advance what they can anticipate from a carrier—and what a carrier expects of them. This kind of 
information is especially crucial at different stages of a passenger's trip. When making a reservation, pas- 
sengers should be told either verbally or electronically exactly what they need to do in advance of a flight, 
including the time they should allot to check in and what they are or are not permitted to take on board. 
Within seconds of their arrival at the airport, passengers should know where to go and how to get there. 
The areas designated for check-in, security and boarding should have clearly visible instructions about 
procedures. During a flight, passengers should have access to information about the services available 
on board. Arrival areas should provide instant information, such as where to go for connecting flights 
and luggage retrieval. And finally, carriers should staff baggage areas or have prominently displayed 
instructions about how and who to contact about missing luggage. 


Quality service springs from a culture of excellence that must permeate every level of a business, especially 
one that has direct contact with its customers. In successive reports, the Commissioner has strongly urged 
carriers to treat the issue of communication with the highest priority and actively seek ways to better 
inform passengers. Specifically, the Commissioner has recommended that carriers provide comment 
cards at check-in counters and on board flights for consumer feedback and that they prominently display 
customer service plans and other relevant information. It is not enough to make promises—the proof is 
in the doing, and doing what it takes with consistency. 


Consistency 

There is a critical need for air carriers to inject some order and consistency at every level of their service, 
particularly in the new environment in which carriers and passengers alike must now operate. By estab- 
lishing a benchmark of basic service standards in several key areas, airlines will enable their customers 
to better understand their rights as paying customers as well as their responsibilities as passengers. 
Applying these standards in a consistent and fair manner throughout a carrier’s system means that a 
passenger is assured that the same rules apply in Vancouver as they do in Moncton or any other centre 
served by the carrier. Given the wide range of tariff conditions, enforcing a common set of standards 
across Carriers or across similar types of aircraft operated by different carriers is admittedly a difficult and 
perhaps unrealistic undertaking. Still, there is no reason why individual carriers could not implement 
standards of their own at all stages in which a passenger is in contact with a carrier—whether it is 
before, during, or after a flight. And there is simply no excuse to not make those standards transparent 
to both the public and carrier personnel. 


A new development in 21st century air travel is the growth of “ground rage”—a potentially volatile 
phenomenon that has taken its place alongside “air rage” as one of the most serious and unpredictable 
problems facing the air travel industry today. What seems to escape some carriers, however, is how the 
behaviour of their frontline staff often exacerbates the problem, not only at the moment that a situation 
develops but also during the after-the-fact handling of complaints. The buck does not stop at the check-in 
counter or at the complaints desk. Indeed, the inherent culture of an air carrier, from the top echelon 
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down, must be one that values a customer's opinion of it. A clear delineation of practices and procedures 
would benefit employees in any interaction with a passenger. Just as passengers are more comfortable 
when they feel in control of their surroundings, so are carrier personnel who know that they can take 
ownership of a situation and correct problems as they arise. A crucial element of that comfort zone is a 
framework of consistent standards that clearly spell out parameters of expected conduct. 


The importance of consistency is underlined by a recent case that required months of effort on everyone’s 
part to unravel. The incident involved two groups of passengers bound for two separate cruise vacations 
who sought reimbursement for expenses from Air Canada after delays to their departing flight from 
Canada caused them to miss their ships. At the time, the carrier had squeezed the 50 passengers affected 
on various other flights so they could catch up to the cruise liners, sending many of them to different 
ports of call. As a result, some passengers arrived later than others and incurred greater out-of-pocket 
expenses while at least one passenger was detained when she was routed through a country that required 
a visa, which she obviously didn’t have. By the time the Commissioner became involved, the two files 
were a confusing mish-mash of contradictions. Some passengers had been compensated while others 
had not. Some were issued cheques and others travel vouchers of varying amounts. Not one of the 
passengers thought they had been properly compensated. The Commissioner’s office amalgamated the 
files and prepared a report that detailed the complaints and the amount of recompense sought by each 
passenger. Although Air Canada’s initial reaction was to reject additional compensation, the 
Commissioner's office convinced the carrier to reimburse passengers for legitimate out-of-pocket expenses 
related to the delays. The carrier then added a $100 travel voucher in the package to each passenger as 
a gesture of goodwill. 


The cruise ship file illustrates three systemic flaws that are all too common to the air travel industry — 
as well as three ways that a problem might have been stopped before it became a drawn-out and stressful 
dispute. Consumer complaints should be treated with respect, fairness and alacrity, from the moment 
they are lodged to the moment they are settled. At each step, passengers should be informed of the efforts 
being made on their behalf, whether in rectifying a situation or in the handling of a complaint. Those 
efforts must spring from a culture consistently rooted in the belief that customer satisfaction is of the 
highest priority in every aspect of business. Once those commitments are met, other difficulties dissolve. 
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RECOMMENDATIONS 


The Air Travel Complaints Commissioner recommends that: 


Air Carriers 


. Review customer service standards, and tariffs, to better address consumer inter- 
ests in a consistent manner. 


The levels of commitments by air carriers in their customer care service plans need to be reviewed 
to ensure that they are adequate as to current needs, and be consistently applied across all areas 
of service in their company. Most passengers are not aware of these commitments as described in 
the carrier’s service plan, and thus do not know what to expect from that carrier. This lack of 
understanding often leads to dissatisfaction with service levels they receive. 


Revisions to these service standards should include clear and definitive parameters that spell out 
directions frontline employees can follow to resolve customer problems proactively before they 
become complaints. The carrier should allow a degree of flexibility that gives empowered and 
well-trained employees the freedom to make judicious decisions. 


On a more formal basis, air carrier tariffs set out prices and also the “terms and conditions” under 
which it provides transportation. When a person buys transportation from an airline, he or she is 
considered to have entered into a contract with that carrier, and to have agreed to those terms and 
conditions. Most consumers however are unaware of the details in these, and only become conscious 
of them when a problem arises. These tariffs should be modified following input from consumer 
organizations, and be spelled out in a clear and concise manner. 


As previously recommended, an industry-wide forum of air carriers and other air travel stakeholders 
including consumers, would be a helpful avenue to explore common denominators that could lead 
to the establishment of basic customer service standards for airline customers. 


. Publicly display customer service commitments, and tariffs. 


Air carriers should prominently display their customer service standards commitments, such as: 
in dealing with waiting times - on phone lines, at airports; communications re delays, employee 
parameters, and of the major terms and conditions of carriage, such as: over-booking policy; 
liability for lost, damaged and delayed baggage; obligations in the event of lengthy flight delays; 
refund policy. 


In addition to being posted at check-in counters and onboard the aircraft (perhaps in an in-flight 
magazine) both the customer service standards, and the terms and conditions of carriage should 
also be prominently posted on the carrier’s web site. Information should also include instructions on 
how customers can seek redress if these commitments/tariff provisions are not met. 
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3. Establish checklists of information and comment cards, to be made publicly 


available to passengers. 


Carriers should make available to their customers check lists for the different stages of their air travel 
experience, including booking reservation; at the airport; the check-in counter; security and boarding 
areas; onboard a flight and at luggage retrieval areas. 


This would help travellers to better understand what to expect and to prepare themselves accordingly. 


Consumer opinion/recognition/complaint comment cards should be provided at check-in counters, 
in airplane seatbacks, and from flight attendants. Further, the availability of these cards should be 
included in pre-flight announcements. Consumers should also be provided the option of registering 
comments via the carrier’s website. 


. Disclose airline performance indicators on a monthly basis, in the interests of 


public disclosure and transparency, as recommended by the Commissioner in the 
previous report. 


These indicators should include the number of: on-time arrivals and departures; lost, damaged and 
delayed bags per 100,000 passengers; incidents of denied boarding per 100,000 passengers; flight 
delays cancellations and re-scheduling during the month; passengers transported; and aircraft seats 
available for each market served by the carrier and in each category, including frequent flyer programs 
and seat sales. 


Government 


. Develop a series of mandatory, meaningful and easily understood airline 


performance indicators that carriers are required to publish on a monthly basis. 


These indicators should include the number of: on-time arrivals and departures; lost, damaged and 
delayed bags per 100,000 passengers; incidents of denied boarding per 100,000 passengers; flight 
delays cancellations and re-scheduling during the month; passengers transported; and aircraft seats 
available for each market served by the carrier and in each category, including frequent flyer programs 
and seat sales. 


. Expand the Air Travel Complaints Commissioner’s mandate to include responsibility 


for air travel-related complaints concerning such issues as airport signage and 
facilities; airline advertising practices; and airport security issues. 


An expanded mandate would provide travellers with a readily identifiable point of contact and a ‘go 
to’ person when problems arise. If unable to resolve these complaints informally, the Commissioner 
would refer them to the appropriate regulatory body for resolution under a formal process. 
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3. Ensure that security procedures reflect the importance of consistent standards 
that are applied across the air travel spectrum and are broadly disseminated to 
the public. 


The need for extraordinary measures in various circumstances and in particular locales is recognized, 
however standards should be consistently implemented in a fair and reasonable fashion at airports 
across the country, 


Consumers 


SERENE TAN 


1. Empower yourself. 


Learn about your rights as a passenger, and take into account that you too have responsibilities, 
so determine what they are. Have a checklist of questions to ask your travel agent or carrier 
concerning the rules governing a trip, including such areas as carry-on baggage allowances, 
security requirements, check-in times and reconfirmation requirements. 


To better understand your rights and obligations as airline passengers, and to prepare yourself for 
any problems that may arise, consult such publications as the Canadian Transportation Agency’s 
Fly Smart booklet, which is available free of charge from most travel agents. The booklet can also 
be obtained by writing to: 

The Canadian Transportation Agency 

Communications Directorate 

Ottawa, Ontario K1A ON9 


2. Ifin using service of an air carrier you feel you have a reason to give recognition, 
a viewpoint, or have a complaint about the service you receive, take the opportunity 
at the time to do so in person, and/or on the comment card provided to you by 
the carrier. 


3. In the event that the carrier does not satisfy your registered complaint, follow up 
by contacting the Air Travel Complaints Commissioner. 
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he following tables represent complaints received by the Commissioner over an 18-month interval 

that spans three reporting periods between July 2000 and December 2001. Samples of complaints are 
provided to offer a representative view of the wide range of complaints handled by the Commissioner’s 
office as well as the efforts needed to resolve disputes on behalf of consumers. The compilation and 
analysis of complaints provides an invaluable and unique source of information for both the air travel 
industry and the travelling public. The data provides a basis for air carriers to establish solid service 
standards that benefit the entire industry while also giving Canadians information that they need to 
measure the quality of service they receive. 


In some categories, statistics from the previous two reporting periods may differ from those that appeared 
in the Commissioner's first two reports. These minor variances are due to adjustments that were required 
when the system used to compile the raw data was upgraded during the third reporting period. The 
Commissioner apologizes for any inconvenience that may be caused as a result. 


First Period: July - Dec. 2000 | Second Period: Jan. - June 2001 | Third Period: July - Dec. 2001 


1. Number of Complaints Received 


A breakdown by reporting periods of complaints received by the Commissioner since July 5, 
2000. Complaints under “To Carrier” are from passengers whose complaints had not yet been 
addressed by the carrier; complaints under “ATCC” are from passengers who turned to the 
Commissioner for help when they were not satisfied with the result from the carrier, 


a 7 f 
| | 


To Carrier | ATCC | Other | Total 


First Period (5j) 389 | 1,165 
Second Period 4 | D | | 1,580 
Third Period | 1,167 


ee | | [3,912 


Total Since July 2000 | 2,367. 
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Complaints Received by Reporting Period 


oe To Carrier 


Exe 


Total 


First Period Second Period Third Period Total since July 2000 


HE SOLUTION TO MANY DISPUTES AND COMPLAINTS 
IS THE SIMPLE APPLICATION OF COMMON SENSE. 


A passenger was charged $75 for a re-issued ticket after Air Canada 
staff mistakenly removed her return trip coupon at the beginning of 
ber journey. She objected to the penalty at the time and wrote to 
Air Canada requesting reimbursement on the grounds that the 
problem arose as a result of Air Canada’s actions and not her own. 
Air Canada responded that it was not responsible for the missing 
coupon and refused her request. 


Acting on the passenger's behalf, the Commissioner's office contacted 
Air Canada’s Customer Solutions and noted that it was unlikely the 
passenger would have removed the return ticket coupon herself when 
she had, in fact, tried to complete her travel on the last coupon in her 
ticket set. Still, Air Canada refused to issue a refund. The Commissioner 
then asked Air Canada to conduct a thorough review of the coupons 
from the passenger's flight to determine whether the missing coupon 
had been taken in error. Rather than undertake such a review, 

Air Canada agreed to refund the $75 charge. 
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2. Complaints by Carrier 


A breakdown of complaints against 12 of the most frequently named carriers, 
including domestic and international carriers. 


— 


_ Number Percentage 
Air Canada | 64% 


Air Canada Regional 
Canada 3000 


Air Tr ansat 


Royal 


Skyservice 


American 
KIM 
United 

British Airways r 

Westlet | 

CanJet 

All Other Carriers: $$ 


a oe ee ee a an 


CU’ OFTEN ONLY TAKES ONE MIX-UP TO SPOIL A VACATION. 
OFFERING CONSUMERS TRAVEL VOUCHERS THEY ARE 
UNLIKELY TO BE ABLE TO USE IS NO WAY FOR A CARRIER 


TO MAKE UP FOR A SERIES OF ERRORS. 


A Toronto family of five scheduled to travel with Air Transat lost one 
day of a vacation in Cancun when their flight was delayed by eight 
bours. Prior to departing for the airport, the family had called the 
carrier and been assured that the non-stop flight was on time. Once 
en route, the aircraft made an unscheduled stop in Merida.When the 
plane finally landed in Cancun, the family discovered that one of the 
children’s bags was missing. It took eight days for the carrier to find 
and return the luggage. Initially, Air Transat offered each family member 
a $100 travel voucher, which they refused. After an intervention by the 
Commissioner's office, Air Transat changed its offer to $75 cash for 
each complainant, which was accepted. 
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3. Complaint Issues - All Carriers 


A breakdown of issues raised in complaints against all carriers. 


First Second  Thi | | Percent 
Period | | Period» | fa | 
Quality of Service | 1,597 0321 | | | | | 43% 


| 


Schedule | | 348 | el | | 90% 


Baggage | | || 19% 


Frequent Flyer Program || ail a | | 4% 


Ticket | a he | | 6% 
Reservations | 


Denied Boarding 


Fares 
Safety 
Cargo 


Charges 


Unruly Passenger 


Unaccompanied Minors 
Allergies 


Unreasonable/ 
Discrimination 


Se 
Unknown 
Total 
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4. Complaint Issues - Air Canada 


A breakdown of issues raised in complaints against Air Canada and/or Air Canada’s 


regional affiliates. 


Qual ity of Service 


Schedule 


Second | 
| Period 


ei | 


| First | 
Period — 
1,224 | 


Baggage oa Fe 


Aeroplan 
Ticket 


Reservations 


Denied Boarding 


Fares 


ChE 


Total | ‘Percent. 


| 


Third | 
Period | | || 
412 | | 2,947) | 
206 | | 1,275 | | 


| 
| 
| 
| 


45% 
18% 
10% 


ca 


7 — 


Cargo 
Charges | 


Unruly Passenger 


Unaccompanied Minors | 


Allergies | : 


re D 
Discrimination 


Unknown a 2 a 
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| Cheater EMPLOYEES REPRESENT THE FACE OF ANY 
BUSINESS. CARRIERS SHOULD PROVIDE EMPLOYEES 
THAT DEAL DIRECTLY WITH PASSENGERS ACCESS TO 
IMMEDIATE AND UP-TO-DATE INFORMATION ABOUT THE 
AREA OF AIR TRAVEL THAT PERTAINS TO THEIR RESPONSI- 
BILITIES. AS WELL, CARRIERS SHOULD THOROUGHLY 
INVESTIGATE THE FACTS OF COMPLAINT BEFORE DECIDING 
ITS MERIT. 


A family of four immigrating to Canada from the Middle East were 
given free airline tickets as a parting gift from the husband’s former 
employer, Royal Jordanian Airlines. The family flew to London’s 
Heathrow Airport on the issuing carrier, where they checked in at the 
Air Canada counter for the connecting flight to their new home. Citing 
a little-known IATA resolution, the Air Canada employee refused to 
accept the family for transit to Canada on the grounds that it was 


illegal to immigrate to Canada on free tickets. In order to complete 
their journey, the family was forced to spend the night in London and, 
at a total cost of $7,000, purchase four full-fare, one-way tickets on an 
Air Canada flight the next day. Landing in Toronto, the family passed 
through Immigration without problem. 


The family contested Air Canada’s ruling and asked the carrier to 
refund the cost of the full-fare tickets. Once again, the carrier cited the 
IATA resolution and rejected the claim. The family then turned to the 
Commissioner's office for belp. Determining from Immigration Canada 
that no Canadian legislation prevented people from immigrating on 
free airline tickets, the Commissioner's office then researched the IAIA 
resolution and found that the Canadian government had formally 
filed an exception to the particular resolution several years before. The 
Commissioner informed Air Canada that it had erred in tts refusal 

to allow the family to travel to Canada on their original tickets. 

Air Canada provided the family with the full $7,000 refund. 
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5, Quality of Service Issues 


A breakdown of complaint issues involving quality of service provided by carriers. 


Percent. 


secs, Gee Peery 

First | | Second, | Third 

| Period | | Period | | Period | 
Lack of Communication | 528 | | 543 | | 192 31% 


Attitude | a plone | | | 25% 


Telephone Delays | | i |. | | 10% 


(— 


| 


Line Ups / Waiting | 
Complaint Handling Pages, ais 
Meals | 


Equipment | 


Other 
Total 


N° ONE DISPUTES THE FACT THAT A CARRIER 
RESERVES THE RIGHT TO MAKE CHANGES TO ITS 
SCHEDULE. OF CONCERN, HOWEVER, IS HOW THE CARRIER 
COMMUNICATES INFORMATION REGARDING SUCH CHANGES 
TO ITS PASSENGERS. 


A Toronto man and woman bought return tickets to Bermuda, two 
months before their vacation. Shortly after the purchase, Air Canada 
rescheduled the return flight to a day later than the original date but 
neglected to inform them of the change. The carrier also failed to correct 
the error at the check-in counter as the couple departed Toronto. 
Amazingly, the same mistake was repeated when the unwitting passen- 
gers called to confirm their flight home the day before their tickets said 
they were supposed to leave. Only when they checked out of their hotel 
and arrived at the airport, ready to go home, were they told that the 
flight was the next day. Scrambling to find a hotel for the night, the 
woman called Toronto to cancel an important business meeting she had 
scheduled on her return. Unhappy with Air Canada’s offer of a $150 (Cdn) 
travel voucher, the passenger contacted the Commissioner, who convinced 
Air Canada to reimburse the couple $292 (US.) for their expenses. 
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6. Complaints Closed 


A breakdown of complaints closed by the Commissioner. 


To Carrier! 

| | 

First Period Lees | 
| 


Second Period 
Third Period 
Total Since July 2000 


[i A CARRIER MAKES A MISTAKE, IT SHOULD BE THE 
FIRST TO ADMIT IT WAS WRONG. 


Prior to a flight to Trinidad on pre-paid tickets, a couple learned from 
Air Canada that the carrier had cancelled the scheduled return flight 
and passengers would instead fly home with British West Indies Airline 
(BWIA).When the couple checked in for their flight from Trinidad, a 
BWIA agent declared that the tickets were invalid because Air Canada 
had failed to endorse them. Forced to buy two one-way BWIA tickets 
from Trinidad to Toronto, the passengers complained to Air Canada but 
their request for a refund of the cost of the additional tickets was denied. 


The couple complained to the Commissioner, mentioning a separate 
incident with Air Canada that involved delayed luggage. In conversations 
with the carrier, the Commissioner's staff explained that the couple 
should not be penalized for mistakes that were clearly made by the carrier. 
Air Canada sent the passengers a full refund with letter of apology and a 
brief explanation of what had gone wrong. In addition, the carrier offered 
the couple two $100 travel vouchers and credited each passenger with . 
5,000 Aeroplan bonus points for their troubles as well as another $75 
travel voucher to compensate for the interest accrued on their credit 
card. To compensate for the incident involving delayed baggage, 

Air Canada credited each passenger with another 3,000 Aeroplan points. 
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Ta. Satisfaction - Complaints to Carrier 


A breakdown of the level of complainant satisfaction achieved in the resolution of a complaint. 


First | Second | Third | Total | 
| Period | | Period _ Period — | 


Fully Satisfied 
Not Satisfied 
Total 


First | Second 
Period | | Period 
Fully Satisfied | i 
Partially Satisfied On 
Not Satisfied == | = 
Unknown 
eee 


Mi’ PASSENGERS COMPLAIN THAT GETTING A 
CARRIER TO RESPOND TO AND RESOLVE A COM- 
PLAINT IS OFTEN JUST AS STRESSFUL AS THE INCIDENT 
THAT SPARKED IT. 


Due to a misunderstanding, Air Canada overcharged a customer 
Attempts by the passenger to obtain a refund of the overcharge were 
met with several rounds of full-payment promises and partial payment 
results. Finally, after many months, Air Canada reimbursed all but 
$40.36 of the overcharge. Frustrated, the passenger turned to the 
Commissioner for help. Over the course of several conversations and 
e-mail exchanges, the Commissioner's office explained to Air Canada 
that since the carrier had accepted that it had made an error there was 
no rationale for its refusal to reimburse the full amount. Air Canada 
conceded and sent the passenger a cheque for the outstanding amount. 
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8a. Merit - Complaints to Carrier 
A breakdown of the Commissioner's assessment of the merit of complaints received. 


Second | | ird | Total 
| Period 


| 1.867 
AU 
| |1909 | 


| Second | 
Period 


Justified 


PSS or mme me mn 


Partially Justified ; ey ea, 


nn eran ne ee TE Ce 


Not Justified Fo à ee E | 


SE EE 2 ee AO 


A CUSTOMER WHO FOLLOWS DIRECTION GIVEN BY A 
CARRIER REPRESENTATIVE SHOULD NOT BE FAULTED. 


A woman whose luggage went missing during a LACSA flight from 
Canada reported her loss to carrier personnel on arrival at the airport 
in Mexico. She was given a Personal Information Report to fill out, 
which she left with the employee. LACSA subsequently denied her request 
for compensation on the grounds that she had not submitted ber claim 
in writing on its “official” LACSA lost luggage form. 


After nearly a year of unsuccessfully trying to obtain compensation for 
her lost luggage, the passenger sent her complaint to the Commissioner. 
The Commissioner's Office convinced LACSA that not using the "official" 
form in this instance was not sufficient reason to deny compensation 
to the passenger. LACSA subsequently provided full compensation for 
the lost luggage. 


ATCC Report - The Third Period [23] 


ao OTHER FINDINGS 


First Period: July - Dec. 2000 | Second Period: Jan. - June 2001 Third Period: July - Dec. 2001 


1. Complaint Issues - Other Canadian Air Carriers 


A breakdown of issues raised in complaints against Canadian carriers other than Air Canada. 


First Second Third Total Percent 
Period Period Period 


Quality of Service 245 510 202 957 44% 


Schedule 148 531 25% 


nn on ro me na 


sie RS fa a a 


Baggage En à | j 162 
Ticket 


Som lee 
Reservations 


Denied Boarding 


Unruly Passenger 


Charges 4 pe 


Unaccompanied Minors <1% 


Cargo ; <1% 


Frequent Flyer Program : <1% 


Allergies 0 <1% 


Smoking =i (sir <1% 
Total 
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2. Complaint Issues - Foreign Carriers 


À breakdown of issues raised in complaints against foreign carriers licenced by the Canadian 
Transportation Agency. 


First Second Third Total Percent 
Period Period Period 
Quality of Service 12 37% 


Baggage D. 19% 


Schedule Ebel 18% 
6% 
: de 
a 
1% 
| <1% 
| lx 


<1% 


RE 


Denied Boarding 


Charges 


Frequent Flyer Pr Program | Be 


Unaccompanied Minors _ 


Unruly Passenger 


Allergies oe 


i f Î ; Î | \ î 
| | | | i i | i 
pope | Ol OT Re] KH] MEM wR] oO] SD) 


Smoking 
Total 


| 
| 
| 
{ 
| 
| 
| 


| 
S | 
=) 


A FLEXIBLE COMPANY HAS SATISFIED CUSTOMERS. IN 

OST CASES, A COMPLAINT CAN BE AVOIDED IF 
FRONTLINE EMPLOYEES ARE GIVEN THE RESPONSIBILITY 
AND TRAINING TO MAKE REASONED JUDGMENT CALLS AT 
THE POINT OF FIRST CONTACT. 


A passenger who bought a non-refundable ticket for bis son sought a 
credit from Air Canada when his ex-wife refused to let their child travel 
to the United States to visit him. After the Commissioner pointed out the 
need for flexibility in exceptional circumstances, Air Canada credited 
the passenger for the value of the son’s unused ticket on the condition 
that his father used the credit within a year to purchase another ticket. 
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3. Flight Schedule Issues 
A breakdown of complaint issues that involve flight schedules. 


First Second Third Total Percent 
Period Period Period 


Delay 56% 


Cancellation 27% 
Revised 17% 
Total 


: LECTRONIC TICKETING - AS GOOD AS THIS IS, THERE 


STILL CAN BE FOUL-UPS. 


An employee of a logging camp in British Columbia used a radio- 
telephone to purchase a Vancouver-Calgary ticket electronically from 
Air BC, which meant she did not have the usual e-ticket documentation. 
Arriving at the airport, the passenger was told by Air BC, a regional 
carrier owned by Air Canada, that there was no record of her e-ticket 
purchase. The carrier insisted that she buy a full fare ticket. Instead, the 
passenger chose to stay overnight in Vancouver and travel with WestJet, 
which offered a considerably less expensive fare. Since the problem 
arose from an error in Air Canada’s system, the passenger asked 
Air Canada to void the charge for her lost e-ticket and compensate her 
for the WestJet fare. Air Canada agreed to the first demand but refused 
ber request for compensation. 


Following the intervention of the Commissioner's office, Air Canada 
offered the passenger $200 in compensation, which she refused. 

Air BC then interceded and agreed to issue a travel voucher for $330.77 
to cover the cost of the WestJet ticket as well as the hotel room. The 
passenger, who travels frequently on this route, happily accepted. 
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4. Baggage Issues 
A breakdown of complaint issues that involve baggage handling. 


First Second Third Percent 
Period Period Period 


Delayed 206 
Lost Dy 


Damaged 


Excess 
Liability 
Size Limits 
Total 


HILE THE LOSS OR DELAY OF BAGGAGE CAN CAUSE 

A HIGH DEGREE OF STRESS AND INCONVENIENCE, 
MOST BAGGAGE COMPLAINTS FOCUS ON THE ATTITUDE 
OF MANY CARRIERS DURING THE RELOCATION OR 
REPLACEMENT PROCESS. 


A Montreal couple arrived in Cuba for a one-week vacation to discover 
that their carrier, Air Transat, had left behind a piece of luggage in 
Canada. The carrier delivered the missing suitcase five days later. The 
couple complained that their vacation had been spoiled because they 
lacked the proper clothing and sought a $1,000 refund for miscella- 
neous expenses as well as compensation. Initially, Air Transat offered 
$184.60 cash for the delayed luggage. Following an intervention by 
the Commissioner's staff, the carrier offered the couple a second cheque 
for $448.61 CAD as well as two $50 travel vouchers, a total settlement 
Of 573321 
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Nees DID AIR CANADA HAVE THE RIGHT TO CLOSE 
DOWN AN INACTIVE AEROPLAN? 


A passenger discovered while booking a ticket that Air Canada had 
closed her Aeroplan account because she had not used it for three 
years. Only after the Commissioner intervened was the account 
re-opened and the passenger reimbursed her points. 


5. Aeroplan Issues 
A breakdown of complaint issues that involve Air Canada’s frequent flyer program, Aeroplan. 


First Second Third Total Percent 
Period Period Period 
Points Redemption 39 79 149 34% 


Reservations ih 106 25% 
Space Available 21 45 11% 
64 127 30% 


427 


Ce eee OF FLIGHTS ARE SOMETIMES UNAVOID- 
ABLE. STILL, PASSENGERS SHOULD NOT HAVE TO PAY 
THE PRICE FOR A TICKET THEY CANNOT USE - ESPECIALLY 
IF A CARRIER CANCELS A FLIGHT. 


A Toronto woman who purchased a ticket on an Air Transat flight to 
Fort Myers, Florida was told three days before the trip that the departure 
would be delayed six hours. Two days later, her travel agent advised her 
that the flight had been cancelled altogether. The passenger caught a 
Canada 3000 flight instead. When she approached Air Transat for a 
refund of the original ticket, the carrier refused. After an intervention 
by the Commissioner's office, the carrier refunded the full amount to 
the passenger and added a $50 travel voucher as a gesture of goodwill. 
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6. Remedies 
À breakdown of the types of remedies sought by complainants. 


First Second 
Period Period 


Compensation 489 597 
Explanation 45] 615 
Refund 149 

Apology 

Points/Voucher 

Policy Change - Carrier 

Regulatory Change 


Toul 1,432 ie Pico 


 @ es NEGATIVE INCIDENT CAN LAY THE GROUNDWORK 
FOR A LIFELONG AVERSION - CARRIERS MUST JUDGE 
COMPLAINTS ON AN INDIVIDUAL BASIS 


During a brief stopover, a passenger asked the Northwest Airline's flight 
attendant if be could leave his hat, briefcase and jacket on the aircraft 
while be disembarked to stretch his legs. According to the passenger, the 
attendant replied, “Sure, there is no problem”. When the passenger returned 
to the aircraft, all of three items were missing and presumed stolen. 


The passenger's claim for compensation was refused by Northwest on 
the grounds that the carrier has no liability for carry-on baggage. Asked 
to intervene on his behalf, the Commissioner's office called the carrier 
to point out that its staff bad tacitly agreed to keep an eye on the pas- 
senger’s belongings by telling him that be could leave them on board 
the aircraft without problem. Northwest subsequently decided to credit 
the passenger with 10,000 Bonus miles on his frequent flyer account. 
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7. Complaints by Province or Territory 


À breakdown of complaints received by province or territory. 


First Second 
Period Period 


Alberta 
British Columbia 


Manitoba 


New Brunswick 


Newfoundland 


Northwest Territories 


Nova Scotia 


Nunavut 


Sol 


Prince Edward Island _ 


Quebec 


Saskatchewan ee 
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8a. Complaints Received by Month 


Complaints received between July 5, 2000 and Dec. 31, 2001, by month 
Note: Does not include complaints received before July 5, 2000 


To Carrier ATCC Others Number 


July 00 

August 00 

September 00 

October 00 

November 00 

December 00 
January 01 

February Ol Be 
March 01 a 
April 01 


August OI 


September 01 
October 01 
November 01 


December 01 


TOTAL 388 3,912 
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8b. Complaints Closed by Month 


Complaints closed between July 5, 2000 and Dec. 31, 2001, by month 
Note: Does not include complaints received before July 5, 2000. 


To Carrier ATCC Others Number 
Closed 


August 00 


September 00 16 | 6 d 29 
October 00 114 12 46 172 
November 00 115 15 UE 146 
December 00 » Ee i: Bo © 


January 01 


0 ener aeaenieeneereene: 


March 01 
April 01 


nn esa eee memes 


mm 


September OL _ 
October 01 95 86 15 196 


November 01 


December 01 
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8c. Complaints - Total Activity 


Cumulative total of complaint activity from July 5, 2000 to Dec. 31, 2001 
Note: Does not include complaints received before July 5, 2000. 


Opened Closed Acie 


To || ATCC || Other|| Total |} To || ATCC || Other || Total || Month 
Carrier 


July 00 106 44 

Aug. 00 218 

Sept. 00 103 

Oct. 00 100 1S a ee ae: 


Nov. 00 79 Bas) 15 || 16 || 146)| 695 


Dec. 00 1 113 28 | | 19 15 | 152 676 


Jan. 01 176 81 194 Man ft | 
Feb. 01 141 1 010 
March 01 137 | eee 28 | rye 23 ! i 1 042 


April 01 189 144 25. 18 185} 1172 


255 || 14 15. Pio | NS) D 1,249 


189 203 30 14 247 119 

years fest Dos 124 
Aug, 01 Isis lool nl) 129] 1330 
Sept. 01 160 | 3) 261 | 1,229 
Oct. 01 | 196 1,232 
Nov. 01 va || 209/| 177 | 134 || 23, |) 334] 1,107 
Dec. 01 16 || 1761] oh 841] 561] 260/| 1,023 
Total 2367 1,157 | 388 3,912 1909 626 | 354 2,889 1,023 
Other | Total nade | 
| Complaints — 
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9. Master Chart 


A breakdown of all complaints in all categories. 


Aeroflot - Russian Airlines 
Aerolineas Argentinas 
Agences d'Affrètement 
Air Afrique 

Air Canada 

Air Canada Regional 

Air China 

Air France 

Air Georgian 

Air Inuit 

Air New Zealand 

Air Nova 

Air Pacific 

Air Transat AT. 

Alaska Airlines 

Alitalia 

Alta Flights (Charters) 
America West Airlines 
American Airlines 

Ansett Worldwide 
Aviation Skyservice 
Bearskin Lake Air Services 
Biman Bangladesh Airlines 
Bradley Air Services 
British Airways Ple 
British Midland Airways 
BWIA International Airways 
BWIA West Indies Airways 
Calm Air International 
Canada 3000 Airlines 
Canadian Regional Airlines 
CanJet 

Capital City Air 

Cathay Pacific Airways 
Central Mountain Air 
China Airlines 

China Southern Airlines 
Continental Airlines 
Corse Air International 
Cubana 


Czech Airlines 


[4] 


Allergies 


TS 
—_ 


(So fess] 7) Gayo eee | Gee Ceri near CS) fe teen Sey eek lems teh lise Es RE CS ET NI CD PE CN RE D PT ih ES om CS oy) ee fie amy Cae NE OE year)! aah ome) te) 


a” 
i) 


er eS Gah i) a) eee eae eae SS Se Sn eS ae eae ae ie a a aa ee Re ae ae) eae NN NL Ce ei ==) 


ae) 
D 


CES, Le NS, CN ee) ee) MEN EN NN Gr Mee ee Tame IY ae he eames M NE ny es ee Pa is 


Baggage 
PI P2 P3 
NU 
i À 
(NX SN 
ET UT 
284 268 101 
1200047 
4 4 4 
(Pe AY) 
Oo 0 
Wis AU) a 
OO 1 
(| DEN Pa 
21 26 16 
CON EN 
ee RD 
(AE a 
SN SC 
7 2 2 
(ON EN 0 
ANA 
(TT 
(CN ON 
1.720 
LE SE | 
2 0 ME) 
Ona TE 
0 0 0 
Zz UT 
13028 0010 
0 0 "0 
Dae ae 
Qu 0 0 
0 0 0 
DOUTE 
0: 0" 20 
CN PA 
VOS PA 
REA (our 
CT SX) 
Leena 


ATCC Report - The Third Period 


Pi 


= 
Here 


SS) (eS Rey fee GS VEN EL dt UN MS NN NN TR MS eee ON OT SS =) 


Cargo 


P2 
0 


SENTE Me eee ee er ir ah, CN ee ea Set EE DEN NE Ne ee M NC = Rte) 


ro 
Os 


CS ao sc CS Cae Cone CoO) pe heh RCD a GE Coc Ge Comma) CD AL Goon Co Co CD CDR tert Ca Cie Ce eo ON Oa ee 


Charges 
Pl P2 
0 0 
0 0 
0 0 
0 0 
9 12 
Oa 
0 0 
1 0 
0 0 
0 0 
0 0 
0 0 
0 0 
1 4 
0 0 
oO 
(D 
0 0 
OC 
0 0 
0 0 
Qo 30 
0 0 
0 0 
tf @ 
0 0 
a) 
EU 
0 0 
ai 
0 0 
0 0 
0 0 
0 0 
0 0 
Ore 
U0 
0 0 
C0 
0 0 
0 0 


SS Sis Sete SS SS Se SS EN SS SS = LME MM NN A a =) UNS) 


CN D ee ry ac Yemen od a OO oe hee Cod ee ee Ce CE ANT GOON) © Co CD M SS CS) ee CN Co ee Cee ee ee CO 


Denied 
boarding 


P2 
0 


LME MN LE SN SE AT RE ET Fy Se fer SM 


So 


ee ag AN MN EL ON ye Cres = 


P3 


SS) erie WSS ey A Sn Se er eS ME EME ET NES 


an 
aD 


ae MN AN EN Gs = EN 


Pl 


— 


a a ee et Net a ee a SO GC MT NN CN 


Fares 


(SN 
= © 


(a jee te SSS SS et eh ME EN aS et SES ON EE EN EN CNE UT iS 


va 


SSeS. See. 


En Sy Se 


Se. SS SS ee ee ON iS Se © et SS SS SS Er eS SS aS EP SS 


Frequent 
Flyer Program 
Phi PZ Pe 

Ole Ord 
re rea 
0,20 fara) 
Ores Dan 
119252 2259 
dat 


Cl ee ei ere SS Sa EME ENT) eS NN SS ee ee et NN ae ee TN 


CET NS EN M em Sa re CeCe) a LE a TN Tn a iG Le nC COL Che Ce nC ee BCD gta, Co Ca Cee Ce GS 


(aa ee M MN esis fear “Sige TE (ose ie aye Tan yy) eet) ieee ae TR en oes 9 Ra aan emt acme M NE A ee Mame Bae NE <a >) 


Quality 
of Service 
Pl 

He” Ube 2 
Oo tk 0 
I MOT, 
Oo @ 
1181 1243 391 
43 68 21 
DC OC 0 
DONS NT 
0 4 0 
I, On) 
Œ O@ À 
@ Où © 
DURE 
93 238 80 
Y 4 (L 
Seo ad 
OY 2 
YF 
Pe 
QO #2 1) 
1922905 
0 @ € 
OO an 
LF wv 
et Ales 
4 0 0 
0 @ 1) 
@ Wm à 
1 Ora 
80 135 108 
AW € 
042.5 a 
Vy À 
m A © 
eee it 
0.9 
Die 0 on 
3 il 2 
db Ww © 
A OUR 
22 AW) 


FA LISE 


Total 


Unruly 


Terms + Conditions passenger 


Unknown Unnaccompanied Unreasonable 


Ticket 


Safety Schedule Smoking 


Reservations 


minors 


PZ BS 


P1 


P3 


P2 PS 


P2 P35 RP Pl P2 BeSP2 Ps) P2 P3 ME 


REP Pl 


1 


6401 


HOME 1 


0 


82 35 478 484 193 0 


38 


Woee5) 


87 


303 


28 


29 


46 


907 


48 


84 


106 


11 


12 


4] 


762 


27 


16 


12 


17 


10 


45 


16 


[35] 


ATCC Report - The Third Period 
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Baggage Cargo Charges Denied Fares Frequent Quality 
boarding Flyer Program of Service 


Allergies 


P2 


P2 P5. ae 


Foe PI 


P2 


P2.-P3 PPro Pl P2 PS Re 


Pica Pl 


PS Pl P2 P3 


Delta Air Lines 


EgyptAir 


0 


El Al Israel Airlines 
Emirates Airlines 
Finnair OYJ 


0 


Flugfelagid Atlanta H 
Guyana Airways 


0 


Horizon Air Industries 


Iberia 


Iran Air 


0 


Japan Airlines Company 


KLM Airlines 


0 


Korean Air Lines Co. 


LACSA 


Lufthansa 


Malaysian Airlines 


0 


Martinair Holland NV 


Mesa Airlines 


Mexicana 


Northwest Airlines 


Olympic Airways 


0 


Pakistan International 


Provincial Airlines 


Régionnair 


Royal Air Maroc 


48 105 5 


2: 0 


0 


Royal Aviation 


Royal Jordanian 
SABENA 


Sata Internacional 


0 


Saudi Arabian Airlines 
Sky West Airlines 


Swissair 


TACA International 


Thai Airways 


0 


Transavia Airlines C.V. 


TWA Airlines 


12 


United Air Lines 


US Airways 


0 


Virgin Atlantic Airways 


WestJet Airlines 


Multiple Air Carriers 


No Specific Carrier 


Identified 


Total 


64 1602 1938 672 


86 81545 122 2941 


LHC 


25 Mah Av lil 


8 


7 405 429 175 26 20 


3 


2 


ATCC Report - The Third Period 


[36] 


Total 


Unruly 


Terms + Conditions passenger 


Unknown Unnaccompanied Unreasonable 


Safety Schedule Smoking Ticket 


Reservations 


minors 


P2 P3 Pl 


P3 PIN ZA less 


P20 PS 


P3 fe 


PI P2 Pl P2 P3 P2 


P25) 3 


P5 fee 


P2 


Pl 


11 


50 
12 
47 


37 


14 
20 
17 
12 


11 
343 


18 


10 


64 


19 


[où] 


16 
84 


at De VA 


157 260 170 


1 


1 


101 214 79 664 848 388 


7 


112 261 


[37] 


ATCC Report - The Third Period 


apouad awalsiod} 27 - 2IESSILILUOD np Woddey 


[6] 


TOC 
y 


LL 


se 88 799 61 IT TOI 


I 


OE 000 2 al oad 


Lit Se el 


val 


I 


78 


OT 


ST 


61 


1 


OL 


81 


CHE 
IT 


cl 


LT 


07 


val 


LE 


Ly 
AI 


0s 


IT 


Com id 


Id ¢d 


td deeds Cd Id Beeedeias Cd Wd 


anuuOdUT 


Id ¢d 


td 


£d 


Id £d 
SOIQUUUOSI9P sgusedwosoe 


td 
juanqin 


quowa10dw07) 


td 


UONCALISOY 


NLMO9S 


ITNT asvuny 2ICIOH 


UOSIUY 


-UOU SINDUTN 


suonIpuo) 


[OL 


[se] 


apolad atwaisiOs} ET - aujessiluWwod np Yoddey 


[PIO], 


gstoaid uou Inoyodsuvd], 


t 


3 


8 02 92 SLI 6% SOF L 


OC CT Se 


We CE SY 18 08 


7L9 8L6I 2091 9 


LÉRSRÉT TL, 


0 


soup! 


sinajodsuv.y sinaisnyg 


0 


SOUTPITY JafIsan\ 


SABAMITY OQUETIY ULSI, 


0 


SAPAUTY SN 


SOUTT ITY PAU] 


TI 


SOUTH VALL 


A9 SOUTLIY PIAESUPIL 


SABAMITY TEUL 


[UOTEUIQUI VOL 


JIPSSIMS 
SOUTPITY 1S2M AYS 


SOUT[ITY ULIQEIV PRES 


0 


[EUOIOELLIQUI EYES 


VNAAVS 
uvruepiof [EAOY 


UONEIAY [PAOY 


S SOL 8 


OI IY [UAOY 


JRUUOIS9Y 


SUTFIY [BIOUTAOIg 


[EUONPLLIQUI UPJSOEd 


0 


SÂBMIIY IAUUATO) 


SOUITITY IS2MUIION 


EUVOIXON 


SOUIITY ESA 


AN PUPIIOH Jeune 


0 


SUITIY UPISAPIEIN 


esueyyN] 


YSOVI 


‘07 SOUT ITY Uvaloy 


SOUTHIY WY 


Auvduioy saurry uedef 


0 


0 


0 


JIV ued] 


Bad] 


SOLSNPU] JIy UOZHOH 


0 


SÂBMITY vueény 
H viuepy pÉERN 


0 


{ko Jreuuly 
SOUTPITY SAJETUUA 
SOUTIY [OVS] [V [4 


14454 


SAUT JV BIO 


Id 


Id @edeetaetds Cd Cd Id Sed eee 


told Sd Cd 


Id €d 


Waa Cd Cd 


sanasevAOA spurs 
Inod swwris01g 


td 


Id f 


td Ud 


SISTOTV 


sasvsrg 


SR UOSIESIE") 


juawonbsequia,p 
snyoy 


SHEL, 


ddIAJas ap 
auyend) 


so 
rh 
— 
© 
G3 
= 
2. 
© 
g 
= 
wn 
© 

Le 
cn 
= 
or 
© 

ae 


apolod aUelSIO1} 27 - SUESSILULIOD NP yoddey 


[Z¢] 


91 


y 


OI 


LE 


ol 


LT 


TO 


[y 


ct 


IT 


901 


¥8 


87 


L06 


oF 


62 
OT 8h 8Lh 


(A 


£og 
1079 


Sf WS ells 


T8 


se 


0 


SO ee Ui? 0 


I 


tala 


Id  ¢d 


Td Me AN 7d Id PA Sd 7d 


ANUUODUI 


Id ¢d 


td 


£d 


Id td 
SOIQEUUOSIEIOP sousedwooov 


td 
juapnqiny 


JUoW9I0dWON 


¢d 


JILINI9S UOTPAIOSOY 


ION asvuny BRILL) 8 


uosTey 


-UOU SINAUTN 


SUOTIPUOD 


TOL, 


apoliad atwalsioi} ey - a1eSSIUUUOD np yoddey [g¢] 


0 0 CEE 0 0 O BG 0 OO  O meee 0 0 ! NOR SOUTATY U09Z) 
CS OO OO OO eee eurzqn) 
0 0 0 RE 0 0 0 0 0 0  O SOU 0 OO I POUR [UONEUIQUI My es109 
7. 1 SE TO 0 O0 EE 0 0 CUO moms 1 Z I SOU SAUTIIY [EJUAUNUO!) 
0 0 CE 0 0 0 OO 0 0 0 BGpeOmrun 0 0 0 MOMPONEO0N SUN wounos EUR) 
0 | ON | 0 0 O0 0 0 0 ÉOREUN 0 0 O0 O0 SOUTATY vUTYO 
0 ¢ || Bice 0 0 0 Steuer 0 6000 «(0 GeO 0 I O0 So IV UlEJUNOY PesIUAL 
0 | OR 0 0 «(0 RO 0 0 0 MO OUS 0 0 O0 OT SÂPAUIY OHIOEq Au) 
0 SO 0 I 0 CON 0 0 0 SOUS 0 0 OO OO av A1) rerde) 
0 9 0 RE 0 0 0 OUR O0 0 OO PONRONON I I 0 Boon jefuv) 
0 0 © ROMs 0 0 0 CON 0 0 O0 POMEOMOUN 0 OO (0 MORE Ge sunny [EUOISON UPIDEUE) 
SOT SET 08 UN € © | PROS © 0 / ONU 61 82 SI 0 SOUIIY 000€ EPEUL) 
0 0 T'ON 0 0 0 FOROS 0 0 0 MOMPOMNON 0 0 7 SONO MUR TPUONEUIQUI ny UE) 
D 0 0 RS 0 0 0 0 0 0 0 OO 0 OO (0 PO eee SAN sopuy ism VIMG 
0 0 0 Bier 0 0 0 BORG. 0 0 0 RGR 0 0 Oo OMG 0 stemny EUONEUIQU ying 
0 0 > RE 0 0 0 BOR 0 0 0 BGO 0 0 © BGG 5 Gs) steamy PUEIPIN ysnug 
GO IT S | | 0 O0 © 0 Ro 0) I I I O0 0 Jd SÂBAUTY USQLIY 
0 2 1 RO 0 0 0 OO 0 0 0 MOMMOMUN 0 2 I Que Ques SadIAIag Ay ABTPeAg 
0 0 0 US 0 0 0 SO 0 0 O0 BGO 0 OO «(0 MOPRDIADN sourny ysopeisueg ueung 
0 0 O Beem 0 0 0 O0 0 0 0 MORO 0 OO (0 MUNDO SOLS ny aye] UPS 
6 6 6 Mimo 0 | O Bauman 0 0 0 MOMNOMOUN © 2 + Bee 2OIAIOSÂYS UONEIAY 
0 2% 0 Sameer 0 0 O0 OS 0 0 0 ORDER 0 O0 O0 Pieten APIMPHIOM Nasuy 
iL 6 Ui Beene 0 0 O0 Et 0 O0 O0 BON 7 © L Son SAUTITY UPOHOUUY 
0 2 0 SE 0 0 0 SO 0 0 0 MOADMAUR 0 I «(0 0000 SOUTJITY JS2M LOLIOWLLY 
0 2 0 RE 0 0 0 CS 0 0 0 SONO 0 © 0. AONAUMEU (sloueyD) SUBI PAV 
| 8 98 Bierce 0 0 0 Slee 0 0 0 DD 0 9 9 BORON PIETY 
0 2 0 RE 0 0 0 0 0 0 0 MOORS 0 0 | Qe gem) SOUTLIIY VYSEIY 
08 962 $6 Beem «| O0 [OO © Op TO es OT OC Ie ben ‘LV JSUBIL JV 
¢ 0 0 0 0 1 EE 0 O0  O ONU 0 0 O0 SUP OHIEd AV 
0 0 0 0 0 O0 UR 0 OO O0 ROOMS O0 O0 O0 POUR BAON IV 
| 0 0 Beem 0 0 O0 St 0 OO COO ee IT 0 O0 bere pur[vaz MON ATV 
0 0 | SE 0 0 ! OO O0 O0 O0 Reece 0 O0 O0 OO yu] Jy 
0 » O Memon 0° 0 0 O0 0 0 0 SOON 0 © O0 OOD UBIBIO5 JV 
i OS 6 Bee O0 O0 O0 Gee O0 OO OL Ce Fr Ub DO SOUL] IY 
0 2 0 RE 0 0 0 OR UN 0 0 0 BOGE 0 0 | ROMO ted Bury JV 
12 99 Ce Boe © OZ OO OS O0 I OO Oe Z O0 ci MONO [EUOISOY PPEUL JV 
166 SPCI ISII ÉCRAN If Jo SL ROSES IT 21 6 MONS 101 892 187 MEICREZ EPEUL Jy 
0 0 0 ÉD 0 0 0 0 0 0 OMR 0 0 2 Bigmis en anbiyy JV 
0 0 TRE 0 0 0 OO 0 0 O MORRO, 0 0 O0 MOROC JULIA, p SeouaDy 
0 - 0 Mame 0 O0 O0 ON 0 OO COO es I I O0 00 et SEUTU9BIY SEAUIOJOY 
2 | sf EE 0 O0 O0 ES O0 OO OO OMC) © OO OO eG SoUITy UEESNY - 070 
eT Cent “Rani Bee: 
 oomosop simaSeXoaspueiS  juwonbrquop 
end mod awuwe801g SJ, Sue SR UOSICSJE") sasvarg SaIsJOT[V 


sal109]v0 Sap a[qurasua,| UOTas SQUILIÉ sap a[quuasua,| ap UONHILÉIY 


aseq ap neayqe] ‘6 


[Sc] epouod awalsion e7 - a1/essILIUOS Np uoddey 


CTOI pc ICS SSP 


ue NU OUR | | nvaaru Jed 
saquryyd sap [e10], any IESSNUUON IN9HOdSUEAL, S99SSEI) UON 


C20 1 688% HE | 929 © 6061 166 a cag 196% | IL 


26 CR 


Gao] jose |] 9¢ || 8 || OFT | “Ohl «1028 


aa 1e | SEEN RSA Enr a PE À al Re 


TA 961 [ier Wiecee! Vachon leone | || 8 : cel 10 PO 


ae Te Se ee ey ee ne 


creeper rine 


ee See lo ln de . a ci D um 


I6LI) | Lhe || pt | | LUN | Lz tee 10 ae 
GPTL) 8LI | | Ja [a er | torn 


UE ES EEE CASE 


ann) Ier er | ge |] yr lac ll) 681 | LOI 
“GOT 08 TRI IST | 10% 


“0101 [06 | | st [os [lex |] oz | [ur 10 ‘Add 


OÙ | 10 auef 
00 290 
| 00 A0N 


ES CS EEE tenet 


maman ren da na an does mn cb on md 


| Rss | SO SIT 00 Woy 
I |19T | pe ET = - oo mnt 


sIow ap 
| UF ua 


JOULISUI ed 
ua | SO9SSE[D sanday 


[ROL sanny 9JTESSTUUO") MOHIOASUEIL Pol, samy. DISSULO) mood 


‘Sasridu00 sed yuos au 0007 JaT[IN! S a] UBAv soNdar saured say : ‘Y'N 
‘1007 Aquiadap JE ne 0002 pl ¢ np sue sap JV [JL 


sajuie]d sap jize;NWIND 1230] “Gg 


2poliod awalsios} 27 - 211ESSILUUUOD np yoddey [re] 


10 uquuaAON 


10 214020 
10 a1quua]dos 


10 100V 
10 JoqfIn[ 


10 [HAV 
10 SN 
10 JaLIAd 


10 rarue{ 

00 21qU209 (I 
00 AGUIAAON 
00 219020 
00 arquiaidag 
00 Moy 
00 fin f 


SJ Yy OJIPSSIUUUUO") IMOOSUIL 


L 


‘sasidtuioo sed yuos au 0007 JoTIIN! S a] JUBAL sandal SQUICIÉ SIT : J'N 
‘L00Z 1quu099p [S ne 0002 JaTTIN! ¢ Np ‘stow af UOFES ‘29819 SIL] 


SIOW 9} UO)9S “Saasse)) Sojuie)4 *G8 


[ee] apouad awaisios} e7 - aulessiwwod np yoddey 


[PIO], 
10 auqutsoaq 


10 AIQUI2AON 


10 214090 
10 quads 


10 100Y 
10 Jeff 
10 umf 
10 MN 
10 [HAV 
10 SUN 
10 JOHA9A 


10 JOTAUR( 

00 21q{U299( 
00 aIQUIdAON 
00 2140720 
00 alquiajde¢ 
00 100V 

00 1afInf 


 OIQUON | Samny | |avssumo) 


| IMOUOASUEAT, 


‘sastidtuoo sed quos au 0007 1apinf ¢ af JUBAB sanSar squre]d saq : 4'N 
‘1008 Aquadap IS ne 0007 ff ¢ np ‘sou af UOTas ‘sander saute] 


SIOUW 2] UOjas ‘san21 sajuIe]q “eg 


apolied aWaISION 7 - aulessiwwWod np yoddey [7e] 


‘S1U10d sas 

ISANOGUiad Ja aJqwuod UOS 1190N04 D ANasOdsuvsy aj and aubssuwo) 
np uoyuaasaqut) Sasdv.nb jsa,u 2) ‘suv $1044 sindap 1lasas svd y1v4a ua.s 
au ajja.nb aoavd uvjdossy a1dwuos uos auf ya snaysodsuvsy aj anb 
91PISUOI D aJuayjd AUN “DpVUD) AIV.P 100 UN ANO 19]]1Q UN JUVAAASAA UT 


éNV'IdOUAV A ALLOVNI ALdWOO NN Yaw 
ad LIOUd AT TI-LIVAV VGVNVO XIV : ASINUAN HASNOda 


nuuoou] 


(Arg sa] joes) s1oSuemna shed 
ee sues 
a — —- > aoe 


6 | uoynx 


UPMOUOIEASES 


paenopy-eourlg-np-3]] 


i 
| bo, | | | :: OHEJUO 


IMAEUNN 


26S09/-AI[2ANON 
san()- “PION Np SOA 


1opelqey] 19 DANON- eu] 


HIMSUNIG-NE DANON 


anbruurylg- ayquuojop 


ELIQIY 


| 2pon9d 9pou9d 9pon9d 
AUQISIOIT, AUQIXNO(] dJITWII 


L | 


‘shvd 9] 10 aHIOJLH) a] 
‘SOUIAOId BT UOTAs ‘LODZ 21QU209P LE NE QOD IF I np sander SAUIEId 


2110314419} 9] NO aUIAOJd e} UOJ9S ‘San)a1 SajUIe)4 ‘2 


[ig]  apouod awaision e7 - auessiuwo np Yoddey 


unasvion pUPiS ap 21409 

UOS VD SIU0G-SAJJIU 000 OT 429PSSDG a] 1911P949 ap 9P199P D ISANGIAON 
UNS D] API ‘U01AY,] SUDP SU91Q Sas 19SS1P] ‘OW9]Q01T suvs ‘Jwwanod 
1,nb jupsip inj ua 498bsspd np sjauuossad sjaffa sa] Aayjaasns ap 91d999b 
quawmaqioyy 11DAD jauuossad uos anb sawusis inj Anod Anajsodsuv.] a] Iaav 
19DJU09 SIA D adIVSSIWMUOI Np Nvaing 9] 195DSSD np apuvuap D] V 
‘QUIGDI ap Sasvsnq sap ajqvsuodsas svd J1VUY4SA,S ou J1,ND adAVd ‘SajIUAD 
$101] Sap 91494 D] An0d sasvssyd a] AASANOQUIAL AP 9SN/o4 D JSANGIAON 


S9]00 919 

JUIMAJQVGOA 1U91DAD JA S9]QPANOMIUI JUAIVIA SAJIIJAV S104] SAS “UO1AD ] 
supp aquouta. 159 11,NDS107T ‘auiajqosd ap spd yivav Ku y1,nb ‘ino anb y1p 
11DAD 19-1199 Ja UO1AP.,] Suvp sjauuosAad Safe sas sassy] ywvanod 115 PAOG 
AP 1U95P,] D 9PUPWU9P PAOGD.p J1VAD 1] ‘U01AVD,] SUPP ajsaa DS 19 Nvadvgs 
UOS ‘AJJA1AAIS DS JUDSSIV] ‘SOQUPL Sa] 494119,S ANOd UO1AD,] ap NPU99S9p 
159 495PSSD UN ‘SAUIMIV ISANGIAON AP JOA UN_P 9]P9S9 AABAG AUN_P SAOT 


“A TIPO CIAIGNI 

ASV4 ANON ANS SALNIVTId SHd AGNOd-NaId NA uaonf 

LNAHAIOQG SHNAHLHOASNVAL SAT ‘HNALHOUSNVAL NN HNOd 
ALNANVNAAHA NOISHAHAV ANN HAHANOUdAH LIVHHNO 
UNHODVAOA NN ‘AIAVAUOVSAIQ LNAGQIONI NN, Q ALINS VI 


uv Dci oa] [on POL 


OT —-alequatuiajZar uoneoytpoy 


Ina\Jodsuv.y np 
anbytjod ap UONLOHIPON 


suodnoo/sjulog 


SASNOXI 


JUITUISINO GUI Y 


uonvordxy 


| 687 ROS aa 6S7 JUAUOBELITUOPIG 


| | 
 opouod | | opouod © pond | 


 AUISIONT, | | AUIXNO(T 21091 


] 


‘sjuvusteyd sa Jed Sapuetuep s9a1109 sap ndzade un 


S}13294107 ‘9 


apoliad awwalsioi} e7 - ailessimwod np yoddey [0] 


‘091d099P 919 D AAf{O.T 

quniduo) $ CZ aywwuvy{ 1 ap aiquowu anbvgo v maflo V WSUVDAT ALY 
‘AAIDSSIUULOD NP Nvaing Np uUolUaasgjul SaAdy asnfar D auf VT 
JUIWMASDULWOPEap IULULOD $ QOT ap MOdSUDu ap uog un aqrupf P] ap 
aiquau onbbq v jsaf[o 11pab IWSUDAT ALY INgap ny ayiuuv{ bp] bp asyva VI 
ABUANOJAA 19 ABANOA] ANOA SANOl j1nq Si D ANAIAOdSUDA] AT ‘sJuv_fua sap 
sasypa sap aun yivnbuvu y1,nb 21P1SU09 D aq] V1 ‘UNIUDY D 990144Y 
‘PPUON D anagAqul ajvosa aun 11] D U0O19P,] JOA Np SANOI Ny ‘apAavyad 
219 D joa aj anb puasddb ayja 4A40dosav.] bp ABALAAY 'gJOAUA,] AP AANA] 
Aotf1190 Anod snajsodsuvs] nv auogdajay qivaw ayy, v1 110d019P.] 
Anod 14Pd9p UOS JUvAY ‘Satna JING ap APAVIJAA 919 D IDSUDAT ALY,.p joa 
Ana] anb 9944 saouvova ap aausnof aun npsad v ‘anbixay nv ‘unouvy) 
Anod aspioa ua 1101104 inb ojuosoy ap sauuossad buts ap ayiuvf aug 


‘SIVNVI LINAWAITaVdOUd VHASIILLA N 10 

IMOASNVAL AA NO NN OHAV SUNAUUA A AAAS ANNA 

AWLLOIA LNVNDIVId NO HHOVNNOUAGA Ad HAASOdOUd AG 
FIAVNNOSIVY SVd SALWAD LSA.N TI AUNTLNATVN 
NO Uvd SAAHOVD AWLY LNAANAd SHONVOVA S4 


saovyd sap aytfiqruodsiq 


%SC RARES) | | | SUOTPAIOSOY 


ee 
A2 | | || | sjulod sap u0rESInN 


| opouod | | opouod | | aporpd | 
ju99mn0q| | [MOI EUISIOAL, ourgpsmag a Jarod 


EDEUL) IY,p sinosvAoa spurs 
mod aurures8oud ay ‘uejdorsy juauaouoo mb sayure|d sa] suep sagsiA suopsanb sap Ndzede uy 


uejdosay — ajuiejd ap sjaing °¢ 


[67] apouad auwaision e7 - auessiwuuwo np Woddey 


‘$ IC'EEL B JUOP 11PA919,5 

1210] Juawasas AT '$ OS ap JAOdsuvA] ap SUOG XN9P 19 NVO$ I9'SFF ap 
anbagqo atiaixnap un ajqnoo nv SIUO4 D ANaJAOGSUDA] 9] ‘AAIVSSTULUMLOD Np 
NVAANG NP UOYUAIAIJUL,] AP IJINS AV ‘SOSUPA SAP JUAWMAUIMLAGIVD._P PAVIJAA 
a] AD SaSNDI SIUOIUIAUOIUL S9] ANOd JUamMasYULWLOpaP UA $ COO FSI 

ap awumwmos Vv asododd 11PAP IWSUVDAL MV JAVdap NV'SIQNS SIUOLUINUOIUL 
$a] 19 SanAnogua sasuadap sassaaip sa] nod $ 000 I ep 4asvuMOopap 

a] ap AN9I10QSUPAI ND 9PUPU9P VD 1] ‘asuvqgoIad ap sjauuossad sjaffa,p 
Jwqov Anod sasuadap sasaaaip au1bf up b 19 Sot4do1ddD squauajea 

ap svd qyivsodsip au 11 ‘asyva P] ap aauasqv,] ua,nb quivid 11P19,5 a14n09 
97 awuvnbuvu asyva vj ajdnoo nv atuaasvd jivf{ v Anajsodsuvay aj anb 
snot bus saidv.nb Jsa,u a) ‘Ppvuvy np Sasyva SAna] ap aun a1jqno 
JIVAD ANAJAOGSUDA] 9] AND 91PISU09 D SIDIVAAJUOUL aJGnod un ‘ouinwus»s 
JUN, P SOJUPIPA Sap ANOd 1PSUPAI ALY.P JOA UN ANS VGND D GALAAV 


“WAOVWINOGAC HAIVA AS Ad NO SADVOVA SUNAT 
YUHANOULAYA Ad LNALNAL STI NOSUOT ASOVO NA HNALHO%d 
-SNVAL NG HQNLILLIV T ad LNAWATVdIONINd LNANOIV' Id 
as STI SIVN ‘SLNAINAANOONI G LA ASSIOONV A dnOD 
“AVA LNHANOS ENHANOUdA AUVLAU NA INFTAIOOTY 
SAT NO SADVOVE SUNAT LNAGUAd INO SUADVSSVd SA 


[PIO], 

OI [I] Op SAJUTT 
aulfiqusuodsay 
SOITEJUIPIOXY 


SasPUILUOPUY 


snplad 


SOPILIOY 


| | epouod | | apotied | | aporied 
| DURISIOIL| awerxnag) |INU01q 


JU99n0q | | 


‘soBvseq Sop UOQUANUEU P| JUAULISOUOD Inb SqUrEId sa] suep sagsta suonsanb sap ndrade up 


sase8eg — ajurejd ap sjafns ‘p 


apoliad atWa!s}O1} e7 - aulessiwWwod np yoddey [gz] 


A1S1P]d 2aav 

94/10,1 91d999b b AAVSIVI p ABANOIUDA JUDYAAL 10A a] JUaanos puoud 
nb ‘ajuvusiv{d VT 12104,p AAQuivyg) p1 19 19[1S9M ap Jayig a1 sakvd anod 
$ ZL'OSS ap 140dsuvA] ap uoq un AaUUOp 114 Aap JAaffO bp Ja nuonsoqui 159 
Dg uy asnfas b 979, nb 29 UolwsuadwMod ap au11 D $ OOT 49UU0p IN] Aap 
pwaffo D DPVUDD ALY ‘AAIDSSIULULOI Np NDoinT Np UuoyUadsajul,] D ADVAN 


‘0PUO99S D] asnfas SIDUL 

‘apuvuap asalwuasd VS 91d999D D DPVUDY ALY 19[1S9M IaaV JOA UOS ap 

19 12104,P AAQUIVDG) DS ap 1109 9] AasSANOquias ap 19 Npsad anbh1uosjyaIa 
19111Q NP JNOD 9] ABJNUUD. P ANAJAOGSUBA] NV apuvulap D 9119 PPPUP) 
A1V.p anbiuoajoaja aluajsds nv ajqvinduil 11P19 autajqodd a] auuioy 
199 sulou dnoonvag 11/19 nb ‘uilpwmapual a] 19[1S2M ap Joa un aspuarsd 
ap 19 AAANOIUYDA VB JINU OUR Aasspd ap aplep P ayy f1Av1 ulajd nv 19111q 
AAJIND UN ajeqov ajja.nb asixa DUOP D ANAJAOGSUDA] AT 191114 UN 91949 
jivav aya ayanby] uojas UuoyvUAOfUu1 aUNIND 11Du919p ou 11,nb aawsoful 
D1 OF MV Joa UOS aspuadd AnOd JAOGOAsID,] D AVALAAD 159 9719, nbDS107T 
‘DPDUDIALY VB JUDUAJAVAD ]PU01894 ANAJAOGSUVDA] UN ‘OG MV.P Joa uNn_p 
11DSS10D.S 1] ‘ANDIUOAJIAJI 19]11Q A] JUVUABIUOD AJ] 11404 UOPIUOUNIOP 
D] N5ads SP JU0p V.U ayy AAPIIP) D 190 NOIUPA ap joa un Anod ‘auogd 
-919101PP4 UN JUVSYN Ua 110$ ‘ONDIU01199]9 9100 AV 19]11Q UN 2JaqIV 

D anbiuuvjiAg-a1quiojoy) ua suosagoug ap dup2 un,p aadojqua aun 


[BIOL 


aSTAaY 


Cu eee Doc Po 


apottod 
29 


| | apouoad | | aporigd 
[IO], AUQISIOAT, URRNI( 


| 
| 
| 
| 


‘JOA ap SIBIOU Sa] JUUTRUO) nb sayure|d Sa] suwp sagstA Suonsanb sap nssade Uy 


2411810} — ajuiejd ap sjofns ‘€ 


[Zt] apouad awuaision e7 - aulessiwwos np yoddey 


NP IUPIUOW NP 9]S04 A] JUAYJI NV ASANOQUIAL 19 1401 

ap jnb nuuodos b vppuvy y dou ua advd quvjuou u19]d aj quay 
ND AasAnNoquias ap 40Snfo1 quatuanh1sq] svd ywanod ou 1nao110dSubu 

91 AN9119,] 11D[ A10av quvssipuuodas ua,nb anbydxa Vv IN] a41PSStuuwuOoI 
aT asw fp] 191894 Anod jo114n09 avd 19 auoqdaiai 4vd vppvuvy ary qujol 
D OMPSSIUWUOI NP NVAANG 9T IUPIUOW 99 ADAANOIAA D ADPIV.] AP AAIDS 
-SIUULOD NV 9PUPWU9P D quay) a] ‘$ OF OF ap auuwos P] SANOÏNO] jvAap 
IN] PPPUP) AV.NP 19]PISU09 ap asadsvxq up Juvjuou np 911404 aun 
asAnoquiad JUOU9JPUL D In] PPPUP) MY ‘SOU sanaisnid sasdy ‘au1P] a] VY 
UIDPAV] SIDUL JUIUOSANOQUIL UN JIVYaUOAd 1h] PpPUP) A1Y ‘advd-dow 
Np JuamasAnoquiad UN JIVpuBUAp 1U91/2 a1 anb s1of anbvqy) ‘juayo 
un,p dos] Ua SIDAL SAP 951X9 D PPPUP) ALY NPUOIUAIIPU UN,P UOSIDA UT 


PIO] 
SINAUN 


Es ene ES ae ES ee EE, eS 


I I EDEN) (eC Nee SaTSIOTV 
| | 0 
Z | UOSIPSIE") 


| SJUSEALO90E UOU SINAUTA 


sina8vXOa spueis 
Inod sume ISOlg 


AIN 


| Juan DIEU, p snyoy 


ope nt mn 


UONEAISOY 


WE) _.. 
ante 10H 
So8varq 
DOIAISS ap AJIJEN() 


| | | | | 
| apoliad | apouod | | aporiad | 
JU99.n0q [elo] AUAISIOIL JUN aJQnwolg | 


‘SdB UL.]9 SINayIOdSUEA sap ajuoo sagsodap sayureyd say suep sagsta suonsanb sap ndsade up 


Sia3ue132 sinojiodsue1] - ajureyd ap sjafns ‘7 


apolied atwaisios} 7 - aulessiwwos np yoddey [97] 


“a LNIVId 
VT ALIOSOS LNVAV LNACGIONIT XI4NS Ad ano ALNIVId 
NAT AHAANOSAU AG HALNAL HNOd UNALYOdSNVUL 


AT OHAV HALIVAL AG LNVSSIOONYV ISSAV LANAOL ALA V 
NAT TINO ANWAIAAV LNO SINVNSIVTd XAHUAMNON 4 


SINAUUNY 


Re ne tant A RA tn es rs tan ii 


17 C eal | oe | eo Sols J][V 

| | sIndsvAOA spurs 
mi one he ff | modamumstoi 
Ae Be | | ré || 0 | Has | uosiesie’) 


Z souseduoooR UOU SINUTN 


| juatuanbiequua,p sryay 


%S OO | 0€ | | 9S | val | UONVAIISOYY 


| 


SR tc eat A AAS ALE A A NAAN ne 


%S || ot || 6F Bechet! AU aoyor[ld 
moe! [oes ES bo ae 
» Pe bs Li a 
se si a DES 
| a a ——————— 
nn TH 
“ry || 1S6 || z0z De] Herr aguas ap STEN?) 

| | apouod = pond | apontad = 

| JU99n0q |. JUIOL | OUAISIONL JUN] CRIER 


En (a 


‘(epeuey IV NES) 
SUAIPEULO sinajJodsuv.y sap axjuoo saesodap sayuryyd say suwp sagsiA suorsanb sap ndvedv un 


suaipeued suna}sodsued} sony - ajulejd ap szafng ‘| 


LOOZ uinf - ‘Auef 
apoliad awalxned 


SNOLLVIVISNOD SIYLAY ce 


0007 22d - ‘}!Nf 
apoliad aaiwald 


LOOZ 29d - 1Inf 
apouod awalsios) 


[sz] apoued auaision e7 - auessiuuos np yoddey 


‘UD UN LILP 19]]1Q AAIND UN,P 1P4ID,] ANO 11P949 A] 9SUUN 1U91/9 9] 

onb nasnod ‘osyrnut 19]]1q np AN9]PA P] 1U91J2 ND 1911P919 ap 91d999D D 
DPDUD) ALY ‘SJOUUOLIGaIXAa SVI Sa] SUPP assajdnos ap aanasd aupf ap u10saq 
a] ANAJAOGSUVA] NV JUVIVUSIS UA NUAAAAJUL ISA OMPSSIUUOI AT ‘asnfos 

D VpVUD) MY P919 UN AOUUOP IN] ap ANaJAOGSUVA] ND apuvusap D 11 
4100 aj Aayv.p Sn uoS D asyaiutsad ap 9Snfo1 11bab owwuaf-xa UOS awuwuo) 
‘SIUQ-SIDIY XND AONISIN aj 497] assind 4o1U19p 99 anb U1]D DpvUuv) 

AIV.P AJQVSANOQUIAd UOU 19]]1Q UN SIL] UOS D 91949 1IPAD JUOIJD UQ 


‘NOLLNALIV NAT Y ANATIONd NN ALAOd LNATIO 

NN ND sad SAAMIVIOT SNOISIOAG SA AUGNAUd HNOd 

SAUIVSSAOIN NOLLVWUOd VI Ld SALITIAVSNOdSau SAT LNAG 

-aSSOd SANDIT SAUAINAUd XAV LNVITIVAVUL SIAOTANA 
SAS IS SHLNIVId SAC WALIAT LAAd ASTAdTALNA ANN 

‘SVO SAd NAIM SNVG *SLIVASILVS SLNAITO SAG aa 


[PIOL 

jalqo sus 

| Sappuio] LON 

S99PUOJ JUST [aN IV 
Sapp uo 


oponod | opouad — 
AUARNOT. | QW» 


[PIOL 


SdPPUOJ UOU SAJUIE]q 


| Le | S99PUO] SAJUI]d 
 oponod | | oponod | | apouod 
AURISIOIL | ARNO AN 

| the : 


‘sandal Sayureyd sap 
JUatMapUO} np and nv AITESSILULUO) a] Jed ayez uonenteA9 | ap ndzade un 


Sinoyiodsue1} sap saidne sajuie]q — uawapuo] ‘eg 


apOliad WSISIOU} e] - auessimuod np yoddey [#7] 


‘SasyVA Sas ap 91104 P] ap aasvuumopap VD] 

VSOVI ‘OINS D] API sasviutuuopap D] ap sasnfaa Anod aupsufns uosivs oun 
spd 110]2,U AUYISUOIALD 97199 SUubp « jo11l0 » asvjnuLsof un, p aauasqv,] anb 
VSOVT AIUIDAUOD D ISSNAA D AAIDSSIUULOD NP NVAANG AT ‘adIVSSMMULOI ND 
QUI] VS SUUSUDA D asasvssyd D] ‘sasyva sas ap ajsad 1 ANOd Juawasvul 
-Mopap UN A1U91Q0,p ana ua xnanjonsful sjsoffap UV un UOAZAUA Saidy 


‘VSOVT ap sasvsng ap ajsad ap « ja1ouffo » anim aj duos spd noar.u 
age, nb 294pd ‘quowaSbwumwuopep ap apuvluiap VS 191894 ap asSnfad D YSOVT 
‘QJINS D] ADI ‘SIWAA D IN] 19 Ydwuas D ayanb ‘ayjauuossad UOYYULAOf{UL p 
OMIDINUAO UN AUUOP VD IN] AAUAANP aD ANajAOdsuvA] np Jwuasv UN D Juap 
-1DU1,] 9]PUSIS D aulluaf aun ‘PPPUP) Np adUuvUAaIOAd Uda YSOVT ap joa un.p 
paog D anbixay NV 2901114P UOS D Sasyva sas npsad jivaw aya.nb qupipisuo) 


ALLAVA SIVIWVl 
LSa.N WOALYOdSNVUL 1G LNVINASaddad NN.a ial 
SANDISNOO SAT ALOAdSAY INÙ UNALVWWOSNOD N 


[PIO], 
| er ue NUUODU] 


Idec 0 Ee 


CNRC ni 


JIBJSHES JUSW|[oeg 


yreystyes JTE] € NO] 


apouod | | opousd | | apouod 
AUAISIOIL | UNI | RIM. 


[POL 


JEJSHESU] 


À ASUS yey E NO] 


opor9d Wod | | aponod 
AUQISIOIL | WIN | QI 


QUI aun, p JUUBQI NP SIO] JUIaye UOHIEJSHPS ap XNE np Novede uy) 


sina}sodsues} Sap saidne sajuie]d — UO132eJS13eS “e/ 


[g] apouad awuaision e7 - auressiuuos np yoddey 


‘SASIVA SANA] AP JUAMAUIWMAGIV,] SUBP PAP194 a] AV SISNDI 

sinuua Sa] Anod UO1PSUIÏMOI ap asINs Ua sJaUUoLIppVY SIU10d019Y 000 
C ssasvsspd sap UnIvg) 911P919 VD PPPUP) AV ‘snjd aq ‘HP919 AP aJAVI 
AN] ANS SNANOD Sj9491U1 Sa] 4944 snod $ CZ ap autbiuowmadans 140d 
-SUDA] ap U0Q UN.Nb aweu ap ‘sasnvd sinuua sap 498PUWOpP9P Sa] 4nod 
UP]d019Y S1U0Q-SAIU 000 S SAadvssvd XNap SAP UNIV) 911P949 19 $ OOT 
ap Anajva aun,p jAodsuvsy ap suog sap ajdnoo nv 119/]0 quamajvsea D 

11 AN9119,] ap SoSnP) saj anbydxa pb 11 ayanbv] SUubp SASNIXA,P 94119] BUN 
19 Juatlasinoquiad un 91409 nv 940AU9 D VpVUD) ALY ‘saduanbasuog 
$a] A1Qns ua D A100D SD IUOP 11P409p ou 91409 aj anb Ja AN9119,1 Ap 
AN9IND.] 11/19 11,nb sonbudxe in] Anod Vpvuvy ALY 1u10[ D AAIVSSIWMULOd 
np NVAANG IT ‘PAVIJAA UA SASIJVA SANA] AUIW9GIP 11DPAP PPPUP) ALY NO 
JUAPIIUL AAJIND UN BUUOLUIAUL D 19 OMIPSSIUWUOI ND IU1P]Q 1$9,S aJdnod aT 


‘asnfar D AN911404SUP11 

9] SIDU 40194 AP SOMPIUOU9I]AANS S19111Q SAP IDGIV,] AASANOQGULAA 

IN] AP DPPUP) ALY D 9PUPWU9P D 9]4N09 aT ‘OJUOAOT D ANOJAA ap joa 

9] ANOd VIMY 9P S19111Q XN9P 191949D Up IUOP V 91409 aT ‘sassopua 
spd 11bab Sa] ou Pppup) A1Y.nb 9944 sapyva Sd jua1n19.u S19111q 

Sa] anb 11p D IN] VIMY ep 1U90PD.,] ANOJOA ap joa UOS ANOd PPPUP) MY.P 
S19]11Q SA] JAAD PVPIUIATL V 911S1094U9 1S9,S 91409 9] anNDSAOT ‘(VIM 
OUIMUIY SOIPUI 1S9M YSU1AG ap joa UN aspuadd IU0p JIvAAAp 11nb 19 ANOJIA 
ap Joa 9] ajnuup JAP J1Nb 19-1NJad aWAO{UL D DPDUDY ALY PPPIUUI 

p aspdoa un ANOd 4N0794-49]]P S19]]1Q sap a1dn09 un v npuaa 1100P saidy 


‘duoOdvV AWIad Ad AULIVNNOOEYA AT LIVYAAG 
Tl ANANAA ANN LAWWOO WAALAOdSNVUL NO I 


| 0007 TTI! smdop [rio], 
apor9d AUAISIOU, 
apolied suwarxna(] 


apolod AIO 


“odesstwuwo) | | INAUIOÏSUCIT, 


“AITPSSILULUO) a] Jed saasselo sayureyd sap nôrode un 


SdaSse}> Sajule]4 ‘9 


2polod swigisiou} e7 - aulessiWOD np zioddey [77] 


‘sasuadap sas Anod SQ $ £GE 21409 a] 49$4n0qu04 ap VPVUY) ALP 
NIUIDAUOD D IND ‘AsIVSSIWWUOd) aj JaaAV onbiunwumuo) v ajdnod a] 

NVO $ OST ap MOGSUPAH ap U0Q UN.p PPPUP) ALy.p 94/10] ap Juajuosap 
‘QqUDIAOdULL soubffp.p UOLUNGA BUN AAINUUD. p ULV OJUOAOT V Nvaing uos 
D sauogdajaj up D ajdnoo np outual v1 19 11nu D] An0d 1210q_p aAquivgo 
UN AGGOAJSVIVI Ud 1949199 np D ajdnod aT ‘aausnol aun,p assnodaa 
219 11pab joa aj anb siaddv v ajdnos aj anb 440dosav.] V Npuas 91195 

19 1910G.D AAQuivgs D] 949Q1 A100D SaAdv.nb Jsa.u 97 ‘uibwapua] a] Anod 
naadd 11P19 Joa Ana] onb auoqdaja 104 uorpuufuo9 nua1Q0 v a14n09 

91 (V141UL ANOJO! ap JOA 9] JUPAPD ANOL AT ANOJAA ap 100 Np 91PP VY] ap 
UOLVILIPOUL P] AP 9S10D 9419 SUVS JOA UOS ANOd PPPUP) MY.P 11014109 
ND JAJSIBAAUA ISAS 9]4N09 9] NUIN JUOWUOW AT AIWAOLUL UA] SUVS ANOJAA 
ap joa aj AnO[ un,p 9110404 D PpPUP) ALY ‘aj]dnod ND sjajj1q sa] npuan 
ALOAD SAAGD Nad PPPUP) ALY. P ANOJAAAI]JY S19]111Q SAP 9JAGIV D S10]U0101 
ajdnoo un ‘sapntsag XND saduvova Ua JAVdap ANA] JUBAD SIOW XNA 


"SINXHONOD SUAOVSSVd 

XONV LNAWAYIVIO HIOAVS AUIVA AT LIOGQ TI ‘LIVA AT ILS 
‘SIOAALNOL “TOA AG SAUIVYOH SAS UAISIGOW AG 

LIOUd AT V HNAHLHOASNVAL NN. 00 LNANNAHIANOD can D 


|| zo || seer | | zoos 


aqua ji J 


ao te SpIEJeu 


| osor | | | | | | | apnimy 


£97 I | | | LONPOTUNLUUOD ap anburyy 


| | | aporod | | aporod | | aportad 
‘qusoInog | [EIOL | PULRISIONT OUI RECU 
| L | | EN le 


es 


‘soqurvyd sap arnjvu 
EL uopes ‘sInayJodsuvs) say sed EU} 20110 Np ayenb v] JUBUIOUOD sajUTe|d sap NSJodv UA) 


2D1A4S ap azjenO — ajureyd ap yaing °¢ 


[17] apouad awaision e7 - auressiwwod np yoddey 


‘alu D] D $ 000 ZL ap IUOUOSANOQUO4 a] 1OP4OI9D,P 91d999P IU0P 

D ANAJAOGSUDA] BT PPPUP) ND 94PU94 aS ANOT SIINPAS S19]1Q Sa] 19SUUN 
of ua ywanod ayiupf vj anb vpvuvy ALY aU10Ofu1 D AatIVSSIWUMUMLOD 

aT ‘saauup sanaisnyd D À 11 UOLNIOSAL 91199 D UOUPIO!IP AUN apuvluap 
quamapyaroyffo yIvAV VpvuYy a] and a4VJsuod 19 VIVLI AP UOUNIOSAAL P] 
ANS SAGIAAGIAA SAP JID ajINSUua D NVAANG AT 'SINIPAS UOLAD.P SJajj1q sap 
JUDSYYN Ua UOIPPUPI JUOWOUAINNOS 9] Anod Joa uN aApuadd ap SJUVAS 
UU XND JUPSIPAOIUL OUUIIPPUPI 10] AUNIND J1D]SIXO,U j1.Nb vpvuvy 
uoyvasiuuyp saidnv siAddv D nvaing aT sasAnoquias aslvf as 4noq 
JAIDSSIUMULOID NP NVAANG 9] SABA ABUANO] IUOP 159,5 AUD] VT VLVI.1 AP 
UOLYNIOSAA P] ANS Nvaanou ap quvdnddy,s ua apuvwap VY 910104 D 4na110d 
-SUDA] AT S91949D 9419 Up 1UO IND S19]11Q sap 1WOI Np JUIWMASANOQUIAA 

9] 2PUPWU9P D IN] 19 PPPUP) MV.P UOISIIAP P] 91S91U09 D AUD] PT 


‘QULAIQOA SUDS UOIPAÎTUU P SAJOAJUOD Sa] 9SSDP 

D ajja ‘OJUOAOL, D AVAJAAD UOS Y SS4PUOT D JINU aun sassvd ap 29511Q0 919 
D AUD] D] ‘29]0nU8,] JUPPUONPD UY PPPUP) Np UOUPULISOP D IUPAINS 
ANOL a] DPPUP)D MV.p joa un Anod ‘$ 000 Z ap AN9]PA aun,p 110$ ‘adiuis 
Aayv sjayiq o41PNb fini uiajd nv sadyod np auop v ay vy vppuv) 
9] Anod 100 aj aApuadd D ayjiWMV{ P] AASIAOIND p 9SNfo4 D VDPVUDY ALY.p 
940]4W,] ‘SJINJVAS UOIAD,P S19]]1Q SAP IUPSUUN UA VPVUDD NV AIASIMULP 
1959]]1 11VJa 11 ajonPp] UOJAS VIVI.] ap anuuod nad uoynjosas aun ans 
quppuof ag ‘uoudopv,p stvd nvaanou sna] ap uoyvuysap D aauvpuods 
04409 Ap 100 9] adpuadd ANOd VPVUD) ALY.P ALOIQULOD NV AAAJSIBAAUA,S 
njnoa D sind ‘S19]11Q Sa] siua JUPÂP ANAaJAOdSUDA] Np JOA UN ANS SaAPUOT 
ap NOAGIVAH JAOGOAIV,] D aNpuad 158,5 ayiwuvf{ VT ‘auf v1 ap asad 

np Anatojdiua U91JUD.,] ‘sauyaly uviuvpsofl jodoy ap 11Pdop ap nvapvo 
ap asIns Ua UO1AD.p S19111Q Sap N3at D WUAIAQ-aGIOAd Np aauvuaaosd 

Ud DpPUP) ND JIvASIMUL IND sauuossad a11pnb ap ayiuovf aug 


“AANOd-NAIa NOS Ad waonf ad LINVAV ALNIVId ANA 
LNVNYAONOD SLIVA SHAT GNOd V YANINVXA LNAIVHAHGQ 
SUNALYOdSNVAUL SAT ‘SATA AG “SHONALAdWOO SHNATI 
Hd LUNAAa TAY INÙ Nadav LHOdSNVAL NA SANIVWOd SAT 
uns xnof V Ld SALVIGAWWI SNOILVWAOANI SAC SLNATTO 
SAT OFAV SAUNIVAAV LNANALOHAIQ LNOA INÙ SHAO TAWA 
SYNaAT V HINYNOA INAIVYATd SHNAALHOASNVAL SAT 
“ASTAdaaINA ANN A ATHISIA NOISNAWIC VT ANLILSNOD 
SANOIT SHUATINAYd XOV LNVTIIVAVUL TANNOSUAd nal | 


2pOl9d aWISIO1} 27 - SIESSILIUIO np Loddey [oz] 


OL 
nuuOoU] 


UONCUTLULIOSIp 
/a|qeuuosielec 


SalBJOIIY 


SJUSEAUO90E UOU SINUTN 


SJuapnqun s1a8essed 
SCI 


UOSIP 818") 


AIINONS 


%£ 
707 


%S | | | | SUONPAIOSAY 


Se eee ee eee Oe 
%9 86 dool[ 1g 


smnasvA0A 
%9 6S | spuvss Inod stuuUeIs01g 


Ce Ver lord ee — 


“OT SOBEL SEY 


te 
81 Cee! DEUS 9ITEJ0H 
D OT ET DAT PI re 

ESF | ZI DEAR Pret QDIAISS ap HIENQ 
| aponod | | aporod | | pond 
JU99.n0q AURISIOIL| UNI) | NUIT 


a 


‘Jains sed ‘sorpyye sos jo PEUR) JTy JUESIA sayuteyd sap ndzedv uy 


epeue 41y - ajuiejd ap sjaing ‘py 


[él] apouad awaision e7 - ailessiwwod np yoddey 


COL 6 69/1 | | 006% | [PIO], 


re — ; TT ee | a bi snowy 


%I> | || | UONEUIUULIOSIP 
| ie ie /o|qeuuostelaq 


re M een Er! RES 7 | SOIBIOITY 


ree THERE eee Fonte Lo es 


%I> "Rie Pa Def | qumqn SI98PSSEq 


- Si EOC ee ee oe 


te Li Se) Lans 4 a pare 


|. | | 
%7 || | || | Xd 


7 ET | juawanbrequie,p STYOY 


66 | || | || | SUOTEAISOY 


#0 i He aCe | he D ECS | L: | | aaay|iq 
sv ARR ee eee ae 
%7 || | | spue8 mod auue1801q 


<i cere mo ria We !. aan 


%0C 3681 || ge¢ | | | allvJ0H] 


uh OT | 699 || Gr LOST «Sats ap TEND 
aponiad = aponiad  apouod 
juaonog | [OL «= OWISIOA,«~oWaIXnaq RIM | 


‘alns a uoes ‘sInayJodsuvy sap aquuesud | questa saurejd sap uonniedoy 


sinajsodsues} sa] snoy - ajurejd ap sjaing ‘€ 


apolod aUIsIO e7 - aulesslwWwoD np yoddey  [g]] 


'9JU0JOA AUUO ap 9]S08 AUWUOI $ YG ap 1104SUPA1 ap u0q 

un snjd ua auUop D IN] Ja JUPIUOW U19]d a] AaSANOQUAaA IN] ap 91d099P 
D IDSUDAT ALY ‘OAIPSSIUWUOI Np Nvaing np UoyUuaasajquls sardy ‘asnfar 
D ANAJAOGSUVA] 9] ‘JOUIGIAO 19]]1Q UOS AASANOQUIAA IN] AP JWSUVAT ALY D 
apuvuap D 9119, Nbss0T 000€ PPPUP) IJaav Joa uN s1Ad DUOP V ayy 100 
np UOUPINUUP.,] ap ouioui] advdoa ap juo8b uos ‘satdv sanofl xnaq 
‘SAANAY XIS AP IAPAVJAA JIDAIS 100 NP JAvdap ap asnaq) anb aajoaua J 
JuvaD SANOf S104] BBWAO{UL 919 DV ‘AP1AOLY Ua ‘SAOÏIN IAOY ap UOUPULISOP 
D 10A UN ANO SUDA A1V.P 19]111qQ UN a1aGIV JUVAY AS1OJUOALOT AULQ 


‘UNALAOMSNVUL AI UVd TOA NOG 

NOLLVINNNV 1 Ad LIDV S TI NOSUOT LNOLUNS “AaASTILLA 
SVd LNOWNNOd AN STI NŸ LATIIA NOG Xd AT HAAVA 
V HIOAV SVd LNAIVYAIC AN SUADVSSVd SAT ‘SIOd 

-ALNOL ‘SAIAVLIAANI LNOS TOA Ad SNOLLVIONNV ee | 


| gee smayodsuen samne say snoy, 
pion 

2 steawty sng 
pag 
aa 
~—uvoqatuy 


a. aoraroshys 


mo 
geste IV 
| 000€ epeUED 

| EUOÉDN vpeuro an 


“epeurg AV 


DIQUON | 


| 
| 
| 
| 
| 
| Les see 


‘S9SIA XNPUOTEUHAUI 
no xneuoneu snayodsuey xnedroutd 77 sat uopes ‘sayureyd sap nôxode up 


ana31odsuei} 2] UOjas sajure)d ap aAqUION ‘7 


[ZL]  epouod awaisios} e7 - aulessiwwod np yoddey 


‘alasvssvd D] D $ GL sasAnoquiad asafasd D 

DpPUP) Alp qupnbubu uodno2 aj 1onn011 ap sadvssa Anod uoysanb ua 
joa np ssasvsspd ap suodnoo sap fisnvqxa Uauvxe UN aspuasdasqUa,p 
DPVDUD) ALY D APUVIUAP IUOP D AAIVSSIWMULOD IAT AASANOQUIAL D] Ap ASNJaA D 
DPDUDV) ALY SUIOWUPON 19]1Q UOS Aap UOGNOI AOLUAOP 9] JUVSYYN U9 ANOJAA 
ap UOIAD.,] aspuasd ap ouai wwf ua yivav ayja.nb snjd juvinb.p ANOJaA ap 
19111Q ap UOdnood a] aluaut-ayja 910 11P asasvssvd v1 anb ajqvqgodd nad j1v4a 
11nb 419]PUSIS In] ANOd PPPUP) ALP.P 9]1U9119 SUOLINJOS BI1AAAS 9] JAAD 
ANPIUNUULOD D ALIDSSILUUMLOD Np NvVAANG 9] ‘asasvssvd 91199 ap wou ny 


‘snpsad sjayjig sap ajqpsuodsas spd 11Dj9,.u 

11.Nb jubpuainos LASANOGUIAL P] AP ASNfal VD PpPUP) MY ‘9119 svd uou 
19 19111Q 91 241Q99p yivav 1nb ppvuvy MY.p adojdua un 11019,9 anbsind 
JUIWASANOQUIAL UN 9PUPU9P VD 91]9 AJONPP] SUPP PPPUP) MY D 94119] 
aun adoaua D AJ] 19111Q nvaanou un 1009994 ANOd ayyvuad v1 194bd 
Up D ajja ‘SUO1IYISAJOAd SAS AASIVDPY ANOJAA ap 19]11Q Nnvaanou un snod 

$ CL saANJOV{ NA 159,5 ALIBVSSV AUN ANOJAL AP JVUIBIAO 19]]1Q UOS ANAALLA 
ADd Sud 1B Dpvuv) ALy.p adojdua un aspdoa np ingap nv.nb uarg 


‘SGNaUAIIIG Sad 
TavdN1d VI YAIDIA ANOd SNAS NOP SOUD AC LidAns T 


000Z Je]inf sindap ye}o] += apotad awaisiosy apouod awalxnag apouod aaiwald 


230) oS 
213nÿ 


2118SSILUIOT) 


inay1odsuel] ne 


apoliad e] uojos sanÿai sajuie]q 


2POH9d aWaISIO1} 27 - aulessIWWOD np Loddey 


ZI6¢ | 0002 Jorn! smdop pro] 


APOLlod AUQISIOUT, 


OSSI 


SOIT | | apollad algrtuialg 


bo i 
[Pio], Sonny | atfesstwwog —tnajodsuvay, | 


& 


Inajodsuvy np seidne yuvsiejsyes JUsUle[sal UN JTUa}GO,p ‘seoons sues ‘acvssa 
TOA’ sede artessitutuoo a] JuIo! que siasessed ap juaUUATAOId « artessitutuoD » anbuqns 
BI Snos sagdnossal safpo anb slope ‘mayodsuen af Jed aay. a9 axoous sed yreavu sured 
8] JUOp siesessed ap JuauUaIAOd « InaJodsuvsy, » anbliqni vy] snos ssadnossar squre]d 
SOT ‘apoltad vy UOTas 000€ 1e ¢ a] sIndap aresstUULUOD a] Jed sander squreyd sop ndsode un 


San)91 sajuie]d ap S1QWON ‘| 


LOOZ ‘29 - ‘Inf LOOZ UIN{ - ‘Auef 0007 22d - 1nf 
apoliod awalsiod| apoliod awalxnaq apouad aile 


Jasod wmod 8189 anb sjualuaauoour say Inod sesnoxe 
S2S dJUISAIA AIESSIULUO) JT ‘S3JNIQ SQUUOP ap UONL]IALUOD ap dUIa}SAS NP NVAATU  ASIUU VI ap AJINS EI v 
sanbysieys xnv sagiodde ang np JU0 SUOHROTJIPOU saleseq ap ‘odds ap spolJad AURISION E] ap SINO9 
ne nb 18] Np UOSIEI Us veo ‘alTessTtuUOO np syoddes syatuesd xnap so] sup saat{qnd aja quo mb sayjao 
ap JolayyIp uarenod y1oddex ap sayuapaoad saporied xnap sap sanbyjsiyvjs so] ‘Sal.1059}v0 SouTv}.4e0 SUL 


"SIUINOJ SdOIAIAS Sap AJ ND vy Janyead NO ITAIas 
ua,s jnad UaIpeuvd o1[qnd 9] Jo ‘INaJoas Np afquuasua,| % JUOJeJo1d Mb sadiAJas ap SPULIOU sap JT}qeye 
inod saguuop sao Jan Juaanad suatiav sinayodsuex say Inesvdoa orjqnd aj nod nb uatsav Wodsuv.y 
Np Inajoes 9] Inod Jue} UONEUHOQUI p anbrun ya SNA aoinos oun JuaNyTIsUOD SJUILA sap asdjeuE jo 
UONE]IdUU0 ANON ‘SINAJELULUOSUO9 Sap INAV] Ud J9[891 Soy NO sastidarjUa saOILUEp Sap 79 AHESSILULUIOO 
gj Jed sander sajureyd sap [rejuaAg,] ap syyejuasasdar sefdtuaxe sap SNOSSAP-19 JUAtUla[vB9 ZaIAANO.] SNOA 
‘L00Z Aquiss9ep € COZ Ip ap yu||e Woddes ap saporod xne juepuodsar1oo STOW ST ap | 
AUN INS AJPSSILUUUO) Nv S29SS2IPE SAJUIE]A So] ANS SJUATAUBTASUII Sap JUASSTUINOJ SJUPAINS XNE]QU] Sa 


SNOLLVIVISNOD | 


[91] 


[SL] 


apoliad swalsiol} 27 - 21IPSSILIUIOD Np 110ddey 


“2HIUE.] Ip Ustsov Jodsuvn nv saanvypas sojureyd xnv 
IITESSTWIWO) I] HISIES ZaANOd SnOA ‘UO ILJsHVS nuqo sud sanofNo} ZHAE,U SNOA 
nayodsuen np saidnv surro7 snp 39 auuoq us aqurmd sun 2s0d9p rro4v sadde ‘Ig 


‘Ind}Jodsuvsy a] Jed saTUINOJ SANCJUSUUIOI-S9I09 Sap 
u9Âou nt no JUUOSJad Ud a]-SazIvy ‘N5aI ZIAv SNOA anb ddIAJas Nv yen v IND 390 
Ud SAJUIBId Sap NO SaJIEJUIWWOD Sap ‘S2$0[9 Sap 2INOUSUEI) Ip UOSIEI JUN JIOAE 
ZIWNSI SNOA ‘UILI9v INIJOdsUL) UN P SIdIAJaS XNE SINOIII Nd JIOAE S94de ‘IS 


ONO VIN (OLHIUO) EMENO 
SUONVIIUNUUO) Sop UONOIJITC 
PPEUL) np SHOdSUEH sap 29HJO 


: QJUEAINS 9SSAIPE] B JUPALI9 Ud 91409 SUN JIU9)0 Ud Issnv ZaANod SNOA ‘JaJAT] 90 ap ate] 
-WdX9 UN JIUJNO} SNOA yUaAnad 988404 ap uaëe sap wednyd vy] ‘21490D 0,7 ZaUAdd IININUI 199 
Inb peur) np swodsuvs] sap so}, ap ANS JaIAT] 9] and sayya} SUONLOIENA sap Jay[Nsuod zalJAep 
SNOA ‘AtUa|qosd ap SE Ud AIT] ZaAap SNOA anb 99 Jo SUONESITO Jo SHOP SOA aIPUdIGUIOD XNAIUU INOg 


"UONPLUITJUOIAI AP SAOUISIXA So] Jo JUAN] 
-GIU9 p ANAL] ‘dJLINS 9p IIJVU Ud SQOUDBIXO Soy ‘AUIGvS ap sodvsEq So] JUSLUULIOU JUaYyoNO) 
mb ya [oa ne quanbydde.s mb syuatwajsel say jueuoouos mayodsuern nt no 288404 ap JUS. | 
e Jasod % suonsanb ap ajsi] aun ur ap dajiod r zaxy JOUTLUaJ9p ZIA9P SNOA JUOP SUOTIeSITGO sap 
JUalayv3a ZaAv SNOA anb sdUaINsUOD ZauaId Jo JoBd¥ssed anb JUL} Ud S}IOIP SOA INS SNOA-ZOUBIOSUY 


“IANVIIULP danaid SEA I 


FLT REEL SED EES NEE I GE TELS LTD TE GEES ee à DLE: 


sina}eWWOSsUo) 


apolad awalsios} 27 - 21IESSILULUOD np L1oddey 


‘sked ne jnoyed suodoipe so] sup sajqeuuosrez 
Ja satqeymba sauou sap juauauoprun Janbydde yerpney [1 ‘sylorpua suTeysa0 € Ja sadueySUOOIIO 
SOUIEIIIO SUP SOTICUTPIOV.NXA ILINS ap SAINSAU SAP AIAN Ud AIJOUU IP AITESSI9U 159 [LS ALAIN 


‘oqnd np sasdne sogsnyip yuowasavy juoros sayyo,nb 39 uoroe 
WodsuLD) np 1n9)99$ np 2[quosu ]  sapquordde sourroprun sauuou sap 1jqu19.p 
JOULHOUR ap ajdwos juauu2r 9311nd9s ap Sainparoid sa anb Jasnsse.¢ 


‘SayUTeyd sap UAUIeXA,P [ald]JJO snssaooid un yuvarns sayuTeyd soo WeJo[sar mb juaodtuoo uonequeuu 
-2[991 OP SUSTULBIO | L 19-S9[[89 J e.LBAUAI [I ‘OT[OULIOJUI UOSv] ap sayureyd soo Jafar ap INSOU Us 
sed ]$9,U dJIVSSTUMUOD a] IS ‘UdlJav WOdsuRI] NP JUAN SAHNE SIOAIP $90 JUBUTENUOD sajuTEy sing] 
JanbrunwuUW0d afjenbv] & Ja JoANON & alow] doINOssal-auUOsiad uN ISUIY juarine SINIBPAOA Sd] 


*SLIOdOJ9E Sa] SUBP 9)1.1NI9S 
EI 19 Sinaysodsuer sap saseyorqnd sanbyvsd say ‘sjsodosav.p suonerreisur 
SI] 19 S}JOdOJv Sa] SULP UONESIQEUSIS EI] JULUIIDU0I sajuTyyd say ajduaxa sed 
‘UE LIOdSUEH nt saat] SAUICId say J9}1e) ap aupqusuodsos vy auuardwos pr nb 
anod valige rodsuen nv soaneyas soyureyd xnv 2HESSIUIUIO") np JUpUEUT ay SITY 


‘SaSVIS IP SAPOS Sa] Jo SINIBVAOA SpUEIÉ ap SeULUeISOId say nod 
SAMOS SdBOIS Soy slIduuoo A Inayodsuv.y a] Jed iwJassap syoseu anbeyp ap pivsa,|  sajqruodsip 
UOJAB.p SdBAIS AP 21089109 VI Jo SIQUUOU 9] ‘SJasvssed ap AIQUIOU AT :SIOUU Np SINOD NE SHE]SU09 [OA ap 
SOJIBIOU P SUONVOLIPOLL ap Jo [OA ap SUOHE]NUU, P Jo SpILJaI ap AIGLUOU A] ‘stasvssed 000 DOT ANS JUST 
-anbrequid,p SUOHOIPIAUI,p AIqUIOU AJ ‘siaBessed 000 OOT ANS PIEJAI Ua SoJAT] NO sesvuLUOpus ‘snpsad 
soseseq op dIqUIOU 9] ‘(SLIEAIP Jo SSDALHE) SJOA Sap AHTENJOUOd 8] JaINsall JUATLIAIP SINAYBOIPU! SaV) 


SIOUI Say SNO}) J91jqnd juox49p 1-xn99 anb ‘sinojso0dsuv.y sap 
WWIWapuas I] INs JUELIO San 49 SATE] ‘SI.TTOJWSI[GO SINIJVOIPUL P 9LI9S JUN ITUYIG 


BRENT TERMES TEMPS AIDE PAROI RO RE RENTE aaa Eee Nase AG SS MO San Ft Bat ARI Le ne Sere SSN) Da SEE ee noe Re MAS 


yuawausaanoy 


[v1] 


[a] 


apolad aluelSI01} e7 - a1IRSSILULUOD np Yoddey 


'SaBaIS IP SAPIOS Sa] Jo SINBLAOA SpuvIS ap SALULUeISOI say nod 
SAMIaSAl Sa8als so] suduoo À ‘nayodsuvy aj Jed IaJassap ayoretu anbeyp ap pivsa,] & sa[qruodsrp 
UOTAB. P SAAS OP 21089)09 VI J9 AIGLUOU 9] ‘SJosvssed ap aIQUIOU AJ ‘STOLL NP SINOD NE SHLISUO9 [OA ap 
SAILIOY P SUONVOLIPOLL ap 19 [OA ap SUOTJR|NUUL |p Jo SpIvJal ap aIGLUOU AT ‘SIasvssed 00 (OT NS JUST 
-anbIEqUuE p SUONOIPAUL,P AIGLUOU à] ‘SIaSessed 000 NOT ANS PIEJAI Ua SAIAIT NO sesvuLUOpUe ‘snpyed 
SdBESL AP AIQUUOU 9 ‘(S]Jvdap Jo SIOALLIV) S[OA Sap AHENJOUOd PJ JAINSOLU JUATETAIP SINBJLIIPUT $99) 


‘Ju9p9994d ysoddes 
UOS SUEP 9JIUSSIUNUO) J] Jed Jg[NWIOJ UONEPUEUNUOIII E] E JUIWIULIOJUOD 
n0] 3] ‘U9II9E JIOdSUEH np In3}99s Np sdUaIedsuULI) EI JaIOT[IWY,p nq I] SUEP 
SINIIOUSUL.I) SP JUIWIPUII Ip SINIVOIPUT Sap d]JaNSUIUT ds¥q JUN JNS JaI[qng 


‘J9M AUS INA] ap aTeIpEtULayUT,| Jed snoyodsuvy XNE sasTeJUILULUOD sap AMJOUUSULI) HOANOd 
ISSN JUAIEJAIP SINAJVUILUOSUOD SIT “SOA Sd] JUBAL BOSIYJIP UOVULIOJUT,] IP SIO] $d}.1BO $90 ap IOU]SIXO | 
JOUUOTUATH JUaTeLINOd smayodsue.n say ‘snjd aq ‘Plog ap sjulasv sop asituanua,] Jed atoous No UOTAR,p 
SaBaIS SAP SOP Nv saanqis Sayayood sa] suBP ‘JUSLUAI|SISaUA,p SI1O}dtuOD xnv Slesvssed sap UOHTSOdstp 
UJ & SSILU 91j9 JUIIVIAIP SINAJELULIOSUOO Sap S80[9 NO SAUILIA SAPJUAULUO) say INod sayIvo Sa 


quasoduur,s mb sfyesedard soy aurey ap 
AU L SNJ JUaTv.las Jo AIPUAe S JUaTeJAAp SJI Ionb & 90 XNaTUI JUaTeIPUBIALUIOD sINdBvAOA Soy ‘ISUTY 
‘SABLE SIN] JAYOIOYO JUOA Jo UOIAB,[ SUBP JUOS ‘JUAANDIEQUUE, P Jo d}LINOVS ap SIC XNE JUAJUOSAId 
A$ JIOJdUUO9 Nv JUANsisalua,s ‘Wodorsv | L JUSALLIY ‘JAIIIQ UN JUaATSel SJI,NDSIO] JuatuturJou ‘98e. Â0A 
no] ap advja anbeyo mod ajorjuoo ap ast] UN sJUAT]O SIN] B ITUINOJ JUOIvIAIp sInayJodsuv.y so] 


‘ssasussed sap UOHISOdSIP vy] & SASIUI JU2ITI2S 
Inb SotVJUIWUIWIOI-S9}.IVI Sap 19 SJUIWIUSIISUII Sap 2[0.TJU09 ap 9JSI[ SUN JT[QUIA 


‘sgjoadsar sed JUdIvJa,U SalIPfLIE] SUOTISOdSIp sa] NO S]UdLUIaseBUA Sa] SEUL IS SINAJEUITUOSUO) say Inod 
sayqissod SINODAI Sa] INS SJUALUQUBIISUII Sap JoANOI] À JUIULIIES9 JIBIAOP UC “jJodsuv.y ap SUOTTPUOD 
SIN] Jo 9AUAT]O E] L IOTAJAS 9P ALU Ud S|UIasvSUA SINI] JAM AUS INA] ANS Juda] JOYE 
JUAUUIESD JUAIPJAAP S|] ‘(P1Oq ap SUIZPSEUI say suvp ajduoxa Jed) sUOTAR SIN9] SUBP ITUINO] 
Sd] JUSTeIAAP sInaWodsuvs} say JUAWad|sIsaUa,p SI10\dtuOD sop sald SUONEUNOJUI Seo JOYOUTe Pp 
snjd ug ‘juawWasinoquual ap sanbyT[od say ja s[oA ap adUOTOId pIvjar ap sed Ua SUOTIEBITGO sa] ‘ayrod 
INA] J9 19-XN99 ¥ SaSVUUILUOP Sa] ‘saseseq ap aylad vy] nod ayyiqesuodsal ap sayruUy say Iodsue.n ap 


2pOH9d awalsiou} 27 - alessio) np 1oddey [zu 


Snyal af JUEUWIIOUO9 SonbHr[od say juauuumjou ‘odsuen ap suOTIPUOD sapedrourd sinay ‘saXojduna 
XNE sansg[ap SIIOANOË say ‘sprvjal Sa] ANS SJUAUOUBIOSUI ap UOHBOIUNUUOD € ‘SOdO19E 
Sa suep ja sanbruoydayay sjodde say nod ayuaye.p stejap soy sudtuoo À ‘ayaquaryo vy € adlAJas ap 
SoULIOU sap anidvy nv sjuatliasesuo sing] JUSWAITe]O JOYIIe JUareJAap SUALIIE sina\sodsue.y $9] 


“onbrqnd uorsngp oun.p yafqo | yuassey 
SJLIV} SI] 19 2[QIUOID LV] U 991AJ9S np aide nv syusWaseSUa sa] anb Jasmmssy ‘7 


‘Ualae JIOdSUEH np sJesvsn soy Jnod aseq ap 2OJAIOS 
AP SALOU ap JWatllass![qeja,| ¥ JU JUaTeLMod Mb SUNUUOS SINAJEUNLIOUIP sop UdtUeXd,] Op 
ANA Ud AJIN JOIIAV S$ JTELINOA ‘SINAJELUUUOSUOO So] ALLO) saassaraJUT Sayed sap yo sInayodsuen sap 
JUOP ‘ALNSNPUL | JN07 ap SJULUAATOJUT sap JuBdnoIsal SUN] JUN ‘apuvUIUODAL 99 Blap € [I JULIO 


‘UOISIDUO9 Jo UOISTOIId 98 SHBIPOI 
alja,p Snjd Ua ‘SMAEUIIOSUCO ap sjuatuadnossal sap suonednosoaid sap ajdtui09 JUBA] Ud saryipouu 
9119 JUAIVJAAP SIZ] Sot) ‘AUUATAINS au auefqosd un nb 90 v nbsnf juaanos quaanon LS mb syreyap 
Sd] JUAIOUSI SINAJELULUOSUOD sap Wednyd Vv] IP F2) ‘SEPOUU sayrpsay 21909 yo nayodsuen a] 
DOAK AJUAJU9 JUN ANJOU09 affa ‘aUUALJev aUSALUO an, p Saidne yodsuvy ap SHOIAISS ap WYOV | JE] 
auuosied aun nbsioT ‘10-xneo Jed jodsuv.y ap soollas ap uonsaid vy juossiéar mb « SaIEpOUu » 
sa] anb Isure xd say yUastooud Sualiav Sinayodsuer sap sfliv} soy ‘ayjatusoy snzd onbndo aun sueq 


‘sasnatoipn{ Suorsioep sap 
aipuaid inod asinbal aJANcoUvU ap d3VUU VI ap ISUTe yUaTe.JasodsIp ‘sarressaau sJToAnod sap snyd ua 
soudoidde uorneuoy aun ne juoine mb ‘saXojdtua say ‘seyureyd sap Jayfosns juarmamod mb sjuarto 
Sap SaUUa[qOId sey juatuaAnovoId Jaj8ai JUOLINOd ausi] agttuaid ap seXojdtua say spenbxne sovIs 
SOLU ap JUATUAIEIO SITOANO sap Jastoaid Issnv JUAIVIASP dOIAIOS Bp SALOU XNE SUOTLITJIPOUT say) 


Talolyaueaq nd JUO SJI JUOP STATS ap NvaATU 
np anidvyo ne UONvIsHeSU INA] IP dOINOS B] JUSANOS JS9 UOISUayadtuooU! 4729 Iaodsuvz 
pnp wed 8] ap aipuaye.s yuaanad sft 1onb & 29 ap juEIn09 nv sed duOp JUOS au SI] ‘smmayodsuer] 
Sap SOIAI9S ap suvyd say JUatuJayuar anb sjuatuase8Ua 20 ap sJUaIosUOD sed yUOS au SIasessed sap 
wednyd vy ‘astdenua,y Jed s}JayJo SoolAJas SIOAIp xnv ye.) vB mb 20 Ua ajUalayoo uosey ap anbrydde 
J10S nb ya sjanjov sulosaq sap psvsal ua yenbape j10s 1,nb Jeinsse,p Ue Naat aug WOP aayuatyo 
€] & OIAlas ap suvyd sine suvp suatJov SINAHIOÏSULI so] JWvJa JUO} JUOP JUattasesua,P NEOAIU IT 


‘JULJSUOD UOÏEJ ap SI}IVI} JUOS SINIIVUTWOSUOD Sap SI219JUI 
Sa anb Jasnsse.p UE SJLE) SOI 39 2[RIU9ID VI L IOIAJS ap SaUIOU sa] JIOA9H “T 


BRN, eee PEER rate Sve of poe SERIO Sod BOGE OSE RECRUE 2 ONE DE MECS GRR QE AE A AS EE 


‘suaidae sina31odsueu] 


: SAJUBAINS SUOTYPULUILUODAI SA] JE Ula Wodsuvs] NE saanvyal sayuTeyd XNE AIESSIUULIO!) PT 


SNOILVANVWWODIN iÉ 


[uw] 


apoliad atwalsiol} 27 - SJIESSIWLUOD Np Yoddey 


‘SOLUIQUI-SaT]O,P JUOMTwIVASIP SANOIP Sarjnv soy ‘JUatuasvsUs 129 dJoodsar INaJodsuv.y 
9] IS ‘AQU vy ap UONOBJSNES VI & aNjosqe ayJOLd aun 3p10908 INb Jo UONwsTUvsIO | ap sjoadse Sa] sno} 
SUEP daIOUY aINY[ND AUN,P J2[N099P JUSALOp SJIOFe So “ayUreyd oun JoyIv.) INod no UOHENAs SUN JIB1IIOO 
nod 10s 80 anb naar] Ina Ua sasiid suoTov sap JUEINO9 Nv suasessed soy JIU9] JUATOP SinaJodsuer) 
sgj ‘adejg anbeyo y quowafsar uos B.nbsn! qurejd vy ap Jodap np yuatuow aj smdap ‘ayt1g]90 18 siINbe 
‘oadsar 9948 SINAELIUIOSUO sap sayUTvyd soy JAJIUI) JUSAIOP SINAHIOdSUET So] “SaSsasaJUT Say] ZOO 
assiosuv p dnoonvag ayiosns v mb uonemis oun ‘aasuojod ajndsip Us arguasep au arme] and JayIAe 
mod arpuard np yesme Imayodsuen ay anb suonoe ston anb sure ‘uatiov yodsuvs) np IN9)99$ 9] SUPP 
JUSLUWILINOD AHJUOUAI UO ND SNDIUANSAS SINEJOP SION INJOSSAI WL] AIQISIOI) ap SIBVAOA Sap JAISSOP I] 


Jasvssed anbvyo & ¢ 001 ep Hodsue.n ap uoq UN Wayjo Juatuare ss v InayJodsuvy 
2] ‘AJUO[OA BUUO ap aJS98 JUMUOD “spIvjal So] Jed SQUIRUS SOUITIIS9] Sosuadep sonudlU say siasessed 


apolad aWaISI01} 27 - S1ESSILIUIO np L1oddey 


XN J9SINOQUAI AP NOUTPAUOD ¥_] AISSIUULIO) Np nvarng ay ‘sarteyuawWa|ddns SUONESIULEpUT sap 
JTWINOJ ap astyad JTE vpeUuL Jy Wedop nv nb ualg “ssspueWep suUONesTULUApUT sap ja Ja8vssed anbeupo ap 
SQUIEId sap jalns nv s9livjap s|UatWaustasuial sap jueuaquos Jodder un 14219 19 SIaIssop say auuorsn} 
B AJIUSSILUUUO) NP NvaINg I] ‘JUAUAIANON YsIUWpUT 99 JIOAV,P JUSUITUAs 9] JIBAB,U Jasessed unone 
‘ajdu09 np jnog ny anne, ¥ eUUOsIad aun,p JHEA UOMESIULSPUE | ap JUEJUOUI ay “odsueyy ap uoq un 
saujne Pp ‘UONESIULUEPUI,p anbayo un ndai JUO SU) ‘aja sed yuo] au same, p anb suoye ‘sastutapUT 
919 UO S198ESSE SUIVI) “SUOHOIPRsJUOD ap SayIOS sajno} Jed ayfMorqtua eo sInasvAoa ap sadnoss xnap 
Sap JAISSOP 9] “aTRYE | op ISIES 99 L aIPSSILULUO) af anbsJoT ‘sed qeav.U ayja,nb ao ‘ESIA UN.P uonuaop 
By Jueyssoogu Sded UN sup avosa Ie] v [OA uos onb sored ‘uOHPIsTUNUT | Jed onuagp aja € sarasessed 
Sap aUn SUJOU Ny ‘Sarne,p anb sayuvjodun sad sasuadap sap nnoous IsUTe JO Jo sage, p anb prey snyd 
jogenbed may jurofez yuo srosvssed sureyseo ‘aouanbasuos uy ‘sjoqanbed sine] arputolas quassind syr nb 
Inod ‘a[vosa,p SJ10d SIaAIP Sop UONLUT|Sap SOA SaIINV SIOATP INS sptId0UOD sIaBessed QS say anbuequua 
year Inoyodsuv.y 9 ‘anbodg,] y ‘vpeuey np aoueuaaoid ua [OA Ana] ap pivjai np aytns Jed sjoqanbed 
SINg] EI JUO SL NDSIO] Sonsmooua sasuadap soy JasIMoqtual INA] ap vpeULD MY L xpULLUEp JUO sjoUTIsIP 
AJQISIOIN ap SasLAOA XNap JNod aynoJ Us sJesessed ap sadnoss xnaq ‘soUaIaYOo doav IIS _p souvyoduut | 
Ualg AHSNIII UNdvYO Jo sno} Inod Jayawep % stow sap sid v nb yo JUS NUaAINS JUSPIOUT UY 


"SASSAIIJUI Sop SNPUAE SJUAAJIOALO) sap 
SANTE Sa] JUBWAIIe[O Uap Ib sayUasayOo SULIOU ap aIpvo UN,P JUSUUAss![qvia,] 19 o]jauuosiad 
JIOJUO9 ap JUOZ 27320 ap SjalUasse sJUatUaja sap UL) ‘JUajUasald as mb sawaqoid say 1981109 JOANod 
AP Jo SUONLNIIS So] JASLNIVUI Ap JUSUITJUAS 9] JUSTE I) v [LS Aste] & SnJd 359 nayodsurx np auuosied 
9] ‘JUIANO as SJI a]fanbv] suvp UOHEMIS E] JSLIEUU ap JUOUITJUAs 9] JUO SILS aste | v SNJ JUOS siosvssed 
Sa anb swat aq “jWUatuazIovs snyd suosessed soy ow Jay yUOIINOd sa4oçduus say ‘satUTJap uarq juos 
sainpaooid sa] ya sonbryeid say IS ‘syuaryo sap uorutdo J B soueyoduur,] ap apsJooov mb aqualaqur asny[No 
AUN ‘SINALIOJUT SUO[AU99 Sa] SIOA SINALJadns suoTatpoe Say sIndap 19919 op Inaodsuv.y af ‘Jey Uy “soyuTEyd 
sap nvanq Np No JWotwaNsisarua,p siodtuoo sep jeuuossed ne nvadvyo af Jaiod ay sed ynvy au II 
‘SIOJaNoL, ‘auTeyd 8] ap JU} Np SIO] ‘ays vy Jed Issnw SIBUU ‘JUaTAINS AUUA]GOId a NO JUaWOW Nv 
JUsWaTNas UOU ‘aUTg{qGoId 9] JaqseoexXa nb JUSANOS Te] OU SOUBT] Sorat xnv JUL|TILAL.] [OUUOSIad na] 
ap Juotuay1oduu09 a] anb 159,9 ‘arpuardiuo sed juaçquues au sIne}Jodsuv.y say nb ap *« aUUALJav ase » 
B] ap Injeo onb aqistaasdtut jo aavss ‘JISO[Ax9 Issnv yno} atueyqosd un nuadap sa mb ‘« [Os nv ase » 
ap ouatuousyd nvaanou nv 90e} snd ua snyd ap yey UalJav Wodsuey np IMajoas a] ‘fogs ,[7 99 UY 


Inayodsuv.y np jauuossad af Jed anb uarq Issne 
orqnd af sed sayqisiy yuaros satuJou sao anb Jarnsse.s ap Jasnjas nod asnoxa,p sed juo,U smayodsue.n 
sa ‘snd aq ‘JOA un sarde no jueanp Juvav J10$ 20 anb ‘xno daav salivjye JUOJ sJa8vssed say No sadvya 
sa] sajno} & satuou serdosd sin] Jonbydde p smayodsuex sjuaayip say ayogdtua,U Udall “slojayno], 
‘SOITETIUNIS JUOS INb sjouoIge so] sno} B Jo sInayodsuv.y say sno} & sayqvordde sounuIIOI SAULIOU 
SOP J11419,P ‘AISITBALIT AIIOA ‘OTIONPIP esas [I ‘dnoonvad JUaLvA flv] ap SUONIPUOD so] LULUO!) ‘SINATTIE 
NO UOJDUON B TPANODUPA & ys 20 anb ‘Ynoyred sautiou souuguu say vJo}edsar Mmayodsuer af anb sansse 
JuoJas siasessed say ‘Inajsodsuv.y np atuaysks np a[quiasua,] suep Juawerqeynbg ya juourenbreurasÀs 
saanbydde juos saurou sao Ig “stasessed anb que) Ua sayt{iqesuodsay sina] ya syuvced syuatf anb que] 
Ud SHOIP SIN] axpuardutoo XNA L SJUATTO sg] JUOJapre sInayodsuv.y sa ‘sad SAUIELUOP smmarsnyd 
SUBD 924 OP SBOIAJOS So] INOd soUAsAjaI ap SAULIOU sap JUESSIIQEI) UY JoN[OAI JUBUAUIEU JUAAIOP 
slasvssed Say 39 sinayodsuv.y say janbay suep a}xayUOI NvaANOU Nv 998] NOJINS “sdUaJ9YOo VI JINSSE 
Ud Ja dOIAJas np sadeja say SN] SUEP aIpIO,] ap AIJJAUU JUAANBIOAUU JWaAlop smoyiodsues] so] 

JUIIIYO) °¢ 


[oi] 


[6] 


apOlad awWalsiOl} e7 - 21/ESSILIUIO) Np yoddey 


‘JuatANDNeUUEISAs SITAUIO008 SalTessed9U 
sajov Say Ja ‘Saja Ua sayored soy alINpe. JNEJ [I ‘Sassatuod sap autej ap sed yyyNs au T] ‘Sauaurod 
SUONPULIOUI SANNG,P 19 AQU) V] L IAJOS VP SALUIBAI SIN] JUAUANIV]O JOY P g[[fesuoo v INA] [I 
‘nd aq ‘S[OA sap Plog ¥ 19 JUatUaN|sIsasUa,p SHOJALUO9 XNE SaITBJUBUTLOD-SaJILO Sap SJUal[D sap UOTISOd 
-SID EI & aljjatll ap sunayiodsuvs) XNE 9PUPLULIODAI B AITVSSTLULLOD a] ‘Jol[nored uy ‘srasessed say 948 
SUOTIVOTUNUTOD Say JAOLOLUe P SUSÂOU Sap JUSLUANOV JaYOIOYO ¥ Jo UOLVOTUNLULUOD ap suoTsanb sey Ns 
juatuarond Jayouad as ¥ sInoylodsuv] So] AIOUXA V AITCSSILULUOD A] ‘Sfssaoons s}Jodde sas SU ‘SJUATO 
S9S DOAK AICI JUSWUIJOAIIP Wey aslidaua,] ap jauUossad 9] NO XN20 JUaUaJa![NoL ed ‘sUOTaYd9 Sas SNO} ¥ 
JOUdT]9OX9,P anyjno aun p juauaddoyaagp a] JeSLIOALJ Yop as damue aun ‘ayifenb ap adtAJas uN ATUINOJ INOg 


‘sasvseq ap aqiad ap seo ua arputol nb yuenbiput xnveyL09 sap no Inewodsuv.y np syuase sap sosvseq 
sap uoKesadnoal ap AU0Z VI SUP JOANON YeJANp UO ‘ULJUY “Sosvsvq Sas JoYosayO Ja aouvpuodsals0d 
AP SJOA Soy aupuAId Jaye NO WOIPUA J Ap JUALULUEJOU ‘SalTeJO SUOTLOIPUT Sap JA}IOALHOO ITe.IASP SALLE P ANRT "UOIAL J 
SUBP Sa[IUOdSIP SAOIAJOS So] INS SJUSLUBUBTOSUAl SAP OAII JUIVIAIP SJasvssed SA] ‘JOA NP SIOT “aJAINS 
B% sainpsoosd soy JUAUAIEIO JUENDIPUI XNPAJLI99 Sop JaJJOdWOD JUaTBJAaNp JUatUaNbIequuA p Ja AHNI9S 
AP UONVIYLOA ap JUAUANSIBQIUS p SOI Sa] “aIPUAI A.$ JUDUULUOD 79 JOT[ NO JIOABS JUATJANp SINIBvAOA 
Sa] ‘Wodosav | & SALLE IN] Saq ‘UOIAE.] SUBP XN9 9948 Jayodtus sed juaanod au no juaanad sJr,nb 90 
Jo JANSISAIU),S JUAALOP SJI affanbv] & INA] JUILULULIOU ‘JOA NP UOTSIAaId Ua SAIIESSIOQU SUONEULLIOQUI 
Sd] JUALANDIUOIO9J9 NO JUSUI[VqJOA JTOAIA JUIVJASP SII ‘JaT[IG UN JUaAJasar sINdBsvAOA Sey aNdsIOT 
‘slanvssed sap asvA0a np Sodvje SoyUaJa|JIP Sap SIO] [RIONUO JUALUATE TOO S yso UONEUHIOJUI p addy a9 ‘Xna,p 
alpuayyes nad [I lonb & 99 SOUPAL,P JIOAPS IeJAap Inayodsuer gj quatuenbordpaz ‘Jo Imayodsuen np 
AIPUAE,S JUeANad SJI ON & 99 BULAL.P IOAVS JUIIVIJAIP SINBJVLULUOSUOD So] ‘SAIPIDIAULO) senbyywsd 
SOUUOG 9P & JUBWIALLLOJUOD ‘aISIOJINO9 a[duus Jed JUAUUEINO9 Nal] JOAv JUaTeJAap Inb suoMvoTUNTUOD 
Sap ‘SJasvssed sas J9AE EPEUL) JY,P SUOTBOTUNLULOD Sap A[EJUAUIEPUO] aINdn ap atua[qoid un ans1exe 
Ud JUAJJaU! SJI ‘JUAUASNAINAU JJOJ Vad Jo ‘JUIANOS svd JUPALLIY U Ina{duuv 799 ap sjUsploul sap anb uaIq 


‘siasessed xnv ule ap dnoo un JauUOp statu no uoTENyIs Py Janbiydxe 

‘aIpso | ap arjatu À nod aovyjd ins vpeury) Hy,p auuosiad yeav AU [I ‘ons vy Jed auBTINOs JUO J XNaLINY 
SIABESSL Sa] ALULUOD ‘SIOJaINO], Saja} Sap JANIGvy HU WJOJ 9] Jo sasvsvq ap JUapsoaid suvs aIQUIOU UN,p 
JUdWad|sIsaIUA | VPLUL) IV, P Sosvseq sap UONUINULLU ap JaUUOSIed Np UOHONpal E] JUALULUEJOU ‘suOsTeL 
SaSJaAIp Jed anbiydxa,s oasey a9 ‘sasvsvq Sina] Jo|oduua sues [OA Ina] suid JUO sratouvIvA sap anb sIoye 
‘sasVBUQ SINA] JOANOI] 9P UNE VAL P UOZ E] SUL VI Jo DOI Sanjedal sosvseq ap SOUBEJUOUI sap SUEP 
J9]]INO} Np JUO sIasvssed ap sauTe]UAO sap ‘sLIPALU Sap snPUAI Sajdu09 say UOTag ‘atuarqoid af sanbrjdxa,p 
autad 8] slid IvAv PPEUL) ITY JUAN Is ‘a[qIsuataIdUU0d JUATUAAUOOUT Ud saLOJsUBT 219 nd ene 
a[qejdaoowur UONENIS AUN JUALULUOD UIQ ANSNII [007 SIGUId.EP GT 9] OJUOIOI, ap UOsIvag [EUOTEUIAQUI 
wodorav.| € WNposd 4sa,s mb sosvseq Sop OOSEL] I] “SalTeSSIO9U SUONVULIOJUT So] JUatUaprdes JUaATOSar 
12 dUgiqord Np AMEU VI] JUassIeUUOD SIL, AJABUUOSIEI UOSL] ap JUAssise suas soy ‘sdtua} np Jednjd vy 
‘SABLBLQ SAS JOANOI] 9p HIJIQISSOQUUT 32 SOA ap UONE]NUUR,] NO pIvjal 2] ALULUIO SAUESSIOBUE SAOUL]SUOIII 
so] SUBp JUAUUUEJOU Inajodsuey np wed vy ap UOLBOTUNLULUOD ap anburetu a] 489 19811109 & oplovy snjd 
af Juata|qeqord ya ‘ajureyd ap joins edouud 9] ‘anuoouar atuarqoid 9] aroduur nad ‘anop unone sues 
UONVITUNWIWO) *7Z 


2polad aWISIO1} 27 - aulessIWWOD np Loddey 


‘sqquteyd sap piesa] € QUEIIOUO9 Ja appouuosiod snjd ayoordde aun aydope ayins 
el Jed v vpeuey Any ‘atttg{qord af Jaqseovxa nb restez ou sasuodar sap asruoSeque UO} ay anb jueye|sUO 
“2SNAUSIE POP NO aalsuaygp ‘affauuossaduut qrey9 mb sausyy xnep ap adAy amer aun sed sayureyd xnv juaanos 
yepuoday epeuvy Ay ‘TEUONELLIQUI UalpeuRy daav affauUonesedo Uorsny vs ap sjuatuoUr sautd say Jue 
‘OIPUS UOS & SQUILIÉ sap JUAN 9] JUewWAATssaIsord asoratue epeur) ITY ‘assed ne yoddes svg 


‘« JSULYO JUO Sasoyo Say and astoro aurez B nb juesIA ou sanbrjqnd suorejer ap 
suseduivo » queuuorssadu nad ja afdums ap 1o1,nbsnf sasuid suonoe soy ayptfenb quete sureyseo ‘ajored 
EI & Sas26 Sa] apUTO! nod asvJULALD aIIL] SIOJa]NO} VIADP BPLULY ATV ‘a[ UAT] VY E 2OAIOS ap AIATIPUU 
Ua ULjd UN N5UO JUAUUEJOU v [J ‘SJUAT[O soy DoAR SUONLIAI Sos JaIOTItUe p Ue sarnsaur sap slid v 
vpeury ITY “AESSILULUO Np nvaing np UOrEA vy sindaq *« ane p un nbyjanb Moa Jaye p yo ‘auuerqoid 
ma] sed 4sa,U a0 anb ax1p ap JT] JuvAv ‘ajqaqui » ayoordde oun yo « xud seq  SRIIIQ ap sInajUaap 
srasvssed Sa] SIoAUA aJULSLIatU » ‘« a[qvaisevsep Jo QUAIIPUI ‘atjoduut ‘ajysoy » JURIe AUUULO9 seIFTTeNb 
‘sadojdu sap apnytye | Moyns JUasta sajuTeyd sag juauuanbay snyd af ssauutdxe squie]d sap ais] aun 
assalp v adnois a] IMaylodsuvy NP aIAJas 9] JaJOlfaure Pp SuddowL sap asodosd yo souNLULOD squIe]d sind] 
JH99p JUO sft saffanbsay SUEP PEUT ITY % Soda] SSSNAIQUIOU ap dAOAUD JUO OJUOIO], ap Jo [EANUOIN op 
sjuanbadj sinesvAoa 07 ap adnois un ‘000€ sIndaq ‘19-xneo sed juauuanqo.u SILS apureyd as JUaTeIASp 
S[Inb Ja ‘JOA Ina] ap saNp E] NO JG Iney ap xtd a qos onb jonb nayodsuen np ayyenb ap saot 
-AI9S SAP JTOA9991 % SIPUAE,S ap JOIP Ua JUOS SJE ND JU372)SU09 syasessed ap 1998 arquuoU un nb a{quuas 
juatuaredound JUSUSIOLU] ATIVSSILULUIOD NV SHSSAIPE SaIVJA] 9p AIQUUOU PUvS UN ‘SUIOLUUvAN PEUL Jy 
Jed JEUOHEUIAQUI UIPEUL) ap JeYov J ap ayINs VI 8 JBUSaI IN UOTsNyUON 8] ap SIO] a] dtuaxa Jed ‘snaqetu 
-WOSU0D sap Wed E] ap « AIOU algiOo » E] ap JULLUTIdXO sara] ap SUIOUU dnoonvad J10991 aITLSSTUULUO ST 

Jauvossod np apm] “T 


: JIOABS & JOUTUUEX9 
JU9AIOP ‘EPEUL) JV Jnonied ua yo ‘sinayodsue.y sap ajquuesue,] anb senbrtuaysis sauuarqoid ston 
A]LISUOD B AITLSSILILLIOD 9] ‘T00Z AGUIAdEP JS 2] 18 000€ Jay! S a] aqua sanÿar SAUIE]d sap asgituny ET Y 


UONVSTUBBIO,| ap ANJONNS BY ap a[quuasua,]  aINSJaAUA ApULIS ap SJUAIBULUI 
sap Jayiodde p arressaogu vias JE nb smayodsuvyy sap sapryiqey soy sup seaiour yuatweT[a} sanbresd ap 
JUayNooap sane ,p anb sioye ‘suas Uo soss ap nad un 248 snyosal aja juaanad sanbrwaysis satuafqoid 
XNAIGUIOU aq ‘spIvjal Sap aatLIN]Sa BaINp VJ 39 SJOA ap SPIEJAI Sap Sasnvd Sa] JUPUIAOUOD siasvssed xnw 
sajUaUT}Jad SUONEULIOJUI sap aISIOLINOD 04 yo JUaTHApIdes JanbruNUIUOD op JuatanbyEUUA|sAs ASq]99U 
no asnjaz mb mayodsuen un oduuoxa sed puaque uo ‘anbywayscs atueqoid Jeg ‘seph.i JUSWAIPUTpIO 
JUOS SIOATY say NO PPEUL NE JNOJINS ‘sfJauUOLeJado aval UN JUOS SJOA ap spAvjar say ‘a[dwuax Jed 
‘ainjeu EI ap svaye XNE sasttunos no InayJodsuv.y np SJHE] sa] SuUBP SHOUOU9 JUAIOs sayfa,nb “Ina}Jodsuvy 
Np aUOOA E] ap SAJUEPUIIPUI SUOHENIIS sap ¥ NO ‘SalTessad9U STPUL sajqvarsesap sanbyyed sasnaiquiou 
ap % Ov] alle] JUAALOp SMABEAOA So ‘sOUAPIAI 9700] a] ‘sJUAJayOouT no saryisn{ur ‘sayquydeoovur JUS 
mb ya aannadas uo5ey ap juasinposd as nb sjuaprour saf no sanbrvid say alarm] Ud a}JoLU ap 152 9SIA 
Inq aT ‘alae WodsueN 2] JUvUIEOUOD sayuTe|d sap aSÂEUT UOS ap Ja UONETIdtuOd vs ap SIO] « JAIISGO 
anbrurayscs atuajqoid no} » ap JUsa]Jeg Nv ajdW09 aIpUaL JOP AIESSILULLO 9] ‘JepUBLU UOS op Sota} XNY 


: sanbiwia}sAs sawie}qoid 


[g] 


[1] 


apolad awailsiOl} e7 - 21/ESSILIUIO Np }10ddey 


‘sarine.p mod sed seu ‘smmayodsuesy suteyi00 Inod svo a] JuatUa]qeqod 152,1) {SA0IAIas 
SIN] ap ATEN vy HIOTOUUE SJI-JU0 sInayJodsuv.y say ‘19-24 {UaIpeUvO AUDE 9] Ans ajodououu Isenb 
ap uonisod aun slider € epeury Jy onbsind ‘arpurejd as ap agnur j62 [nb sj-uatoio srasvssed say ‘no 
anb JuaUuaqEqoIq Zajureyd ap sanjay sap JepnuuO} € assed 9 Jed juaruauur sey INb Saunoe] Sa] asvJULALP 
S[I-JUAIQ]O} SUDLIOR sINaSvAOA SIT ‘TJNSAI 90 JjaidQUi, p asn! UOSe] LI JBUILMaJap IP AJIFIP 189 I] 
‘sajuapaoaid yoddez ap sapoliad sap Injao € adTe]IUUIs 159 apollad ALURISION VI ap SINO9 Nv sondar sayure[d 
ap aIQUOU aj anb auUOp JUEJ9 ‘asI[IquIS 9S A[QUUSS SITVSSTLULIOD NE saasserpe SJUILIÉ ap aIQUOU 97 


‘JONUS spUOLU 9] SUL Jo PEUR 
nv UNE oes) np yueyodtut aynyo sun Jed Jp} 159,5 Mb 90 ‘aNUILUTP V SIMIsvAOA XNE S}JafJO SOA 
AP dIGUIOU 9] J9 UOIAV | aIPUAId & AJISAU JUO sauUOSIad SasnaIUUOU ap ‘SAJSLIOHAY SoNbeye Sap AJINS ET Y 


‘007 SIQUUAAOU Ud 000€ BpeULD InaJodsuv.y Np JUstUAIpUOYe | : JULOdUUT yUatUAUAAS ANE UN NUUOD 
JUBU[vB9 POLY AURISION 9ÿ}90 anb JAJOU WeIpNv] [I “aIVSsILUUIOD NE seassaipe sajuTeyd ap aIquuou 
a] Ins ssouanbasuioo say IAN]EA9 U,p AU] JIBJeS UO ‘JoddEI ap spoled AURISION PJ ap SINO9 NE NUAAAQUI 
JUL}9 JUALIAUPAY Jo) ‘APUOU A SUBP SINaTTIe OPA Jo vpeuLD nv ua Jodsuexn np sjoadse sey sno} 
anbsaud ins suojssnosada sap na JUO sTu/)-s}eyg XNE 007 amquiajdas TT Np SASHA sanbeye soy Ns uarg 


“SOIAIOS NE JIJVJAI avUeTGoJd UN 9948 
saslid XNE SJUAI[O Sd] ZO d[IOSIA JUDANOS 39 d]vIPEWLUT Issnev UONOvel aun Janboaosd ap sarqudeosns 
ISSN JUOS SAOIAIAS Sap SINA}oas ap nad SION], ‘51009 sap assnvy E] ap yo SANDILUOUCI9 SJUALLASSQUITE 
Sap SUOISsNoJadad So] JUAssiqns suaLIev sInojJodsuv.y soy ‘astidanua ano} ALLO) “uate jodsue.y np 
2X9[dtu09 spuoU np ajejduuoo asvLUT un JAUUOP sarnas sajja B JUaANad ou sanbystwIs sey ‘stojaNo], 


“QUUE Ud adUUL P JUajadar as In salgtUUOsTes SUOTBLIVA Sap & IalNssv INa}oas 
un.p salqyinba askyeuv oun ares Inod xnatoaid 359 UONEULIOUI,p addy 95 “Soalssaoons SQUU Xnep ap 
aIquadep & Jeff ap sapoltad say Inod SE SUOTYLISUOO Soy JaIVAUUOD ap AINSOUI Ud do B AITVSSTLLILOD 9] 
‘S1OJ aJartuard vy Nog ‘EPEUL) NE suatev sInawodsuv.y soy Jed STUINOJ saolAJas sap ape nb vy ap jalns ne 
SUAIPEULI SINIJCUUUOSUOD Sap sapryainbut sap are fo snyd asvuut oun 111q839,p yatttJed my mb 90 ‘stow 8] 
Ap a[2JO} spoled aun INS UONLULOJUL,p JUTLU JUN g[NLUNOV E AJTESSILUUIOD 9] ‘apoltad ARISTON VI DOAY 


‘aqureyd ap yedioutd jalns atualsion Ja atuaixnep 9] JUaUeATedsa1 sainatuap JUS 
JUSWIAUTUEYOL IN] SULP PALJal a] NO Sesvseq ap aol YJ Jo S[OA ap SUONEINUUE Sa] Jo SPALIOI SI] 


‘Sajuteyd sap JUAUHAJIEI] UOs Jo JoUUOSIOd 
UOS dp ATP SOU ap] INejodsuv.y np wed vy ap UOHAIUNUO) ap anbuvUuT 9] JUSUULUIOU 
‘QOIAIAS NP ATEN PJ JUaTeUIIOUOO sayuTeyd sap jwednyd e] ‘aaNogsuod sporod atugision aun In0q 


XNVUOIBI Sol] Je Sos NO EPEUL ITY 
JUsIPUIaIUOD % 66 JWOp ‘s}oUNsIP sjalns 908 I ap jUaIvITe soyuIe{d ap Sa] sop 


SAIT Sas Jo PEUR) ITY JUPSIA SAUIL]A (89 JUOp ‘sinayodsue.r ap 
AUTEJUENDUT AUN,P JIOIPU9,[ € S9H99 SQUIId OT ] ap 1610) UN STUNOS JUO SIMAELULUOSUO) SIT 


: BPOLad AURISION 3}}90 ap SJUEIIIES SJUIOd say 1910A 


apolad aWaISIO1} 27 - aulessIWJWOD np oddey 


“AITBSSILUUUO) NP NvaIng a INO souargjar 
ap apolied aun sprvsa sap Ualq € JS ‘TO0Z alquIadap LS NE [ANZ FINI JO] np puaja,s mb odde. ap 
apoliad argitutap Ja atugisto.y vy ‘sardord sanbysiigjovsvo sas ye yoddes ap sapouad sap aunovyo anb uarg 


“AJUESIEISHES UOSL] ap axyenb Ans sajureyd SH aIPNOSAI ap ansattt Ua aja E aITRSSTLULUOD 
np Neamng aj ‘auUaAOlW UY “sagpUOy JUAlvja SQUIEId sap aylJofewU apuess €] ‘ANPSSIULUO9 aT UOJag “sandal 
SUITE] sap [210] aIquUOU Np % F/ no ‘sayureyd 688 Zz apnosal % NUaATed 19 AIPSSILUULIO Np NvaIng 9] 
‘oddv. ap aporsad atueIsION v] ap UY PJ € ‘SUTOWUBAN ‘aIpNosal soy INOd sarressaogu sayouvtUap say anb 
saxo] dtuod Issie JUOS sayuteyd say “JUaANos “uaLioe Wodsue.y 9] JULYNO} sajUTE] sap JUatAyTeL] ap JAIOITIO 
Asks ap sed JEJSIXAU [I ‘000Z JOTI! ¢ a] adIessIUMUIOD Np nvaing np UONPAIN vy] JUEAY ‘sanbrsneys 
OP SALIS SIOI] JUBUSIOW] Us ALLO) ‘JEPUEUI UOS ap sgdons 9942 ayINbov.$ aITess{tUUIOD np neaing aT 


‘ayureyd ap sjalns sap [80] aquuou np 
% 69 110s ‘sjounsip sjalns F0/ 9 JUATeUJeDUOD sayue|d sag ‘sajureyd sap [20] arquuOU np % SO auasasdar 
MD 20 ‘PPEUL) JIY JUBUIAODUOD sajuTEyd /6¢ Z noel v alTessIUMLUOD af ‘000 JaTTIN! ¢ ef sindaq ‘uorpeuro 
AUOIELU NP % (8 SNJ ap InayUajap Jo EpEUL) nv Inoyodsuv.y Jortuald 9] So epeury Ay anbsind ‘arpuaye 
AS yeLMod UO autos ‘sajuTeyd sap auofeu vy] ap yolqo,| ye] JUO XNvUOTSaI SAIT sas 19 vPeUeY ITY 


‘S288LQ Sop JUSUTLUAYOV | 39 [OA ap 
SOITBIOY SO] ‘SAOIAJas Sap aylyenb E] JUSIELIQOUCO AHOÏEU apUvIS E] JUOP ‘sjouTjstp Sons g// 6 Ins 90d 
juo sayuteyd say “sinaJodsuvy 08 op snyjd questa soyureyd 716 ¢ ap [210] UN aITeSsILUUOD nv assarpe JUO 
SINIJVUNLUOSUOD Sey ‘[QNZ aquusoap TC NE 0007 FINI S Np JUPIIE ‘SOUL ST ap apoled ouNp sinoo ny 


‘$n0] ap dolJauaq 9] 
mod uate Wodsuv.y Np 1909s NP a[quuasud,] ap UONLIOIOUUE | JOSLIOAE] ap ona Ua SQJUIE]A sap sa=guUOp 
Sg] JEUN9I ap ‘ad1v] SNA ang-jned ‘ayriqesuodsar vy JUATUITES9 V AITLSSILULUOD ST ‘PUAIAIIIp Ina] aspnosad 
e sed jusuuatred ou Inayodsuvn 9] 39 JUEUSIEIA 9] Is ‘VpeULD NP saleUOI sap AUUQUI INAHAUE,] B NO 
uoneunsep & ‘souvuaAold Ud JOA UN juayrojdxe Inb sine\Jodsuv.y Sop JUESIA SINAJEUULUOSUOD ap sayuTe[d 
So] Justepides SIPNOSAI ap JEPUELU 9] v ONE WodsuB Nv SANT sayUTEId XNE aIIVssILULOD 27 


‘ajquda0oeur 52 dd1AJas 9] 1S anb juospurejd as au squarpo sey ‘said suoNdaoxa sanbyanb y ‘say 
UaIq s}uatuT|dUuOD sap CAO InaJodsuv. 9] ‘Ted SIOU 359 2OIAISS a] IS ‘sloped “sed quapied ua,U yo 
aiqeideooe adlAlas UN JUAAIOSAT ju say “dura np wednyd vy ‘ajquydaoovur no uoq san ‘ajqeydaoov aoiAJas 
uN vITUINO] InayOodsuer a ‘sadvy9 sad ap aunoeupo y “Wodouge | ap aruos ap ayrod vy v nbsnl jal. af 12 
Jasnoueo nv saseseq sap JAUNE] IP yuatuardosd Joa af ‘ayLINOas ap saInpgoosd sap UOTNI9Xa | 
12 Wodorge | & JUSQU] ‘SUOTVAIOSAL Sop JU98E UN IAB [PIIUL JOvJUO a] SUOUUOTUAU “sUOTIIe 
$90 TUL [OA UOS ap sinoo ne Jasessed un Ins ssouanbasuod sap JIOAE juateLnod nb sajuysip suonoe 
00P ap snyd ajdtuooe yop rnb aumse uanae wodsuv.y np Ina}des a] ‘sadej9 sa]UasayIp Sad Jasi[vad INOd 


‘SAJUAIDIP sadvya 
XIp € IMayodsury a] OaAv AITEIIE QUE] LIA9P JU UN ‘AHEUIPIO [OA UN,p SI anb yey ay zed anbriduuos 
as ajduns aouaredde.p aoqes 90 ‘sIOJanO], ‘ane UN & Nal] UN,P JUAIO UN JUAUAIEALNINS JoyJodsues} 
: WayJO dOlMas aj JUALUAE]O HUHOp Jnod Uo ‘UaLiev HOdSUEH Np Inajoas a] SUE( “SadIMas Ja synpord 4 
ap aulfenb ey] ap anb sjuarpo sas JU] aj[a JUOP UOSEJ PJ ap JULINY puadgp astidaxjus aun,p aJISSNaI v 


SNOLLVLVISNOD S3q INNSHY : 


[9] 


[s] 


apolod aWelSIO1} ET - 21IESSILIUUOD Np Yoddey 


“A[ISTAQIUUT UOSEY ap 
SINOJUO9 Sd] JUOISTIPOUU Ua Inb SAPQUANNIUCO SUOHIE sane. p yalqo | ves EPEUT) ne UalJee JIOdsueT np 
ayoreul ay anb axjo1o & ayo yno} ‘arresstuuutoo np Woddes ap aporad awaLyenb ap jngap 20 Ua ‘Wey UY 


UONVIAY [eAOY JooUv]al ap 
19 Joyosnssar ap UoNsanb 99 JUAUO]ES9 L I] JOATY Ud PNG a] SIA SUOSTEI] Se[JaANOU ap Ja 979 Us APUELUIP 
AIO] R SANSUI SUOSTLT] SO IeALATOssap Inb sjouolse Xp jurdtu0 UaLev nayodsue.n jod un Jour] 
ap J98ESIAUS P AUUQUU ¥ 219 AILUTOPP Us JOUOUUE B 00€ PEULI ap JUapisaid usure] Jed 981p sas 
-SNSAAUT p adnoss Uf ‘SINaIOdSUL.H SUSIOUE Sap SAIPUO Sap JUOIYJOS Snayiodsue.r Xnvaanou ap ‘snyd aq 


BPEUL JIY.P 91120 
ap atuainbuto 9] JUa}Uasardar SAMALAQUE SUOSTEI] ses anb ualg Is ‘uorsuedxa | ap sud v ape nb ‘Issnw ja 
AIQLU909P Ud slosvssed OP] UOS ap % LFS ap assnvy aun JOUOUUR v ‘epeUL) NE INAHOÏSUET atuarxnep 
9] JUPUQUIEUE 59 IND “py] SUINIV JfISM 9910s VT IMENsIA v] ap aIpuardez [QUES SJUATAUDAI Sed 
sno} Jed asifiseJy ‘epeury nv sualiev sylodsuv.y sap In9}0a8 a] ‘apolJod ALURISION VI ap UL] EI & ‘MNO] AISTEN 


‘SUOSIEI] Sop JUSTVUTLUTTA SINAHIOASUL.H So] NO JUSLUOU UN & JIBHIOJ B soouvdvA Sap XIId a] armpal 
AP SJUL.QUOD 99 JUO saBvAOA ap Sjuoge so] ‘aIquIajdas [] np sjejusye xnv yo anbrwoUC9 juauuassn 
“OUI NE 092 ‘dOIAIaSAYS 19 SUI, ITY Jed SJAJJO s[OA ap aIquuoU Np assnvy E] a8TvUU ‘aportad 3}90 
ap SINOD NE SAINOITIP sap 2ANOId9 JUALUAEB9 v SOOULILA ap SaPOLIad Sa] ANd SHSITOU SJOA Sap AUDIELE 7 


‘QOUALINOUOD P] JUL) Inod 

29919 dja JIVAV OSUL], anb JULY ‘SA[OQUALINOUOOQUE San bed sas 198590 ap EPEUL ITY L JIUUOPIO P 
juiod af Ins 71839 [I,nb sououur year nvaIng a] ‘000€ epeuLy ap UoNLIedsIp 8] saide sno! 27 ‘000€ 
vpeury Jed salAlessap vlap SUOSIEIT sap Ins yInpad XHd & S[OA Sap JICJO affa, ND 272)SU09 Jo UONESIUTÉIO 
AJPANOU 9}90 QUILUPX9 JIBAB vPLULD NP DUAHNIUOO VI ap NvaINg a] ‘OBUEL, SUULIOU9P Xd sq & 
Wodsuvd] ap 9100S AJJPANOU PS JOUE] JIBAE PPEUL) ITY ‘000€ EPEULO ap JUATAIPUOJI | JUEAE SINO XI(] 
‘OL UOS & 

SJOUOIOV [F DAV UIPEULI INaJodsuv.] aUATXNap 2] NUsAap IUT yIvJ9 [I JOUE) ap yo UONEIAY [VAOY ap 
suonesado say aqiosqe yuvyNod yea 000€ vpeULy JueALIEdnY UE UN,P SUTOW “S9OUTO9 SJANOM JUOS 9s 
srasessed 000 0S ‘IAIns quo nb sunof soy suwp ‘Jo sINdsvAOA XNw $9}.Ja}JO SUOT|dO say a8BIULALP INpal € [00Z 
AIQUIGAOU Ud “OUT (00€ VPPUL ap NII] Vy ‘Slojaynoy, ‘arquuaydas LT Np 2/N0} vy SUEP 189 aT]a,nb 90 & 
wodded Jed ajeurou Py % aNUAAAI JUAWABIL] JS9 Ua jJodsuv 9] Inod apuvwiep E] ‘TO0Z aquaoep UY 


apolad aWelSIO1} 27 - SIESSILUUOD Np oddey 


‘epeury 
ne JEUONEU InayJodsues [Nas af Jo UAH Wodsuvy Np UaIpeuvs JUIL Np % Cg ap Inajuajap jsa 
epeury Jy anbsmd ‘sfoa ap aytuy] xioyo un,nb snyd juareav,U suaIpeuvd SINAJELUUIOSUOO say “spUAAUT 
sepals XNAIQUUOU ap Juare\oduioo mb adomy,] stad sjoa sinarsnjd juepuodsns ya sjouosge $8 os nw 
ISUTE JURNOTO ‘% 07 ap Hodsuer ap EME) vs alInpal Np v vpeULD HV ‘sUOTeUITsSa say Uoas ‘sked np 
INOLIQUT,] % NO UOTaIIP Ua ‘soULUAAOIA Ua JUASLAOA SJasvssed ap SUOTTIILU 6S ‘epeuLD nv ‘AIBUIPIO, (] 


SUUSLINO] NP INJas a] SULp SIO[dU,p UOTE | Jo S9svAOA Sap Jn9)99$ a] SUBP SIO[dtu 000 007 
ap AaIPU! NO adap asad vy] Jed ype. 352,5 mb ao ‘ayvjo} aylovdvo vs v yoddes vd % OT ap assreq v 
[PIPUOW UaLlav dpe] a] ‘INajoas NP SSL IIS sap uoyas ‘sauodsurr siasvssed ap aiquou np quenodur 
aynyo aun nuuoo v ‘quiod ua [ew vlap pee mb ‘uarJov Wodsuv.y Np In9190$ 9] ‘ATPase. 917109 ap UOsTeI UY 


SASSAIDJUT Sd] SNO} AP AAIDS VI ap Jo UONOa}OId vy ap sfyesodtut sap amuoou» | 
B JUOIEIIE QUAI) E] Ja ANDISO] E] ‘suas UO AJ NO a}XeJUOD NvaANOU UN ¥ Ja\depe.s ap syure.UOD 
aja JUO sJasessed say anb ualq Issnv sinayodsue. say ‘dnoo Un,p INO], ‘SUOIAE so] SUBD Jo SHOdo19e Sa] 
SULP AJLINI9S ap SaINpso0JId SINA JUSUEpIdes JadJOJUAl Jo JIOAAT UP JUO JPUOUL 2] SUBP sINaTTIe ynojIed 
Jo EPEUL) NE UdlJav Wodsuvs np sin9jas Sey ‘seouanbasuod SIN] & Jd SAISON] sonbvyv soo 2084 


‘SOQUUE SINatsn{d AIODU JUEPUA 9191008 B] ap XNBAATU SA] SMO} B SOOWAIA 
JUOIO|SAI IPISv. OYJo0 op SJUALLAssHUJaI Soy TIC] UY “SUTVOLIOWUY XNVIOJOUMLUOD SUOIAB Sap JUSTTN Us 
sanadiad 99 quo Inb square sop ‘aruBalAsuUag Ud 99721 onbeye J 19 ‘UOJSUIUSEM L ‘AUOBLIUAg NP Jo ‘YOK 
MON B JoUID spell, PHOM NP HOIPUA I [007 ques [I np SASHOH] sanbvye soy : UalJav Wodsuv) 
Np AJOSIU,] SUP Juapooaid sues juouougAo UN Jed agnbreuu spouod aun p ax Woddes atualsion oy 


‘UONPIMONNSAI suTe{d Us UaLee IOdSUEH np IN9J99$ UN.,P ‘SasTVIJL,P SSSEIO Sap INJao Ja Xd seq 
sap ayoIel 9] astyiqvisap juvde anbrtuouoss JuatuassyyUayes af Jed saylosns satuiayqosd sey sed anb aurguu 
ap ‘ayoreww 9j Ins snuedde quos nb sasiyeroads smoayodsue.n sa JULUJAOUOD sayuTeyd sap ted 22199109 
moyns ysa “oddes awWerxnap np a[90 % puodsautoo mb ‘1008 UIN! OF ne 1007 JalAUe! Jo] np apolled vq 


0007 214999 
Ud JEU9L,P UOHOVSUB.] 9799 ap JUSWWaAIYOV,] JULAL ‘JEUOTEU [PALI UOS ‘JEUONBUIQUI UIPEUL) 
12 EPEUL) ITY HU UOISNY v] € Sfvjar satuiayqosd SA JNOJINS JUareuJedUOD apoltad 27720 ap SINO9 NE 
sagsuadal sayureyd say ‘0007 alquissap TS ne 0007 JaT[IN! S np apouod vy ap ae Woddes sand 37 


‘epeue) nv ou Wodsue.y np Inajoas af JUatUapuojosd anbuvw yuo mb saporod 
‘sa]OUL|sIp saporsad s1on € juepuodsar109 sapoliad sap JJeAnod yuo mb syroddez ston ayuasgud v vay 
uodsuer ne saaneyal sayureyd xne AISSILUUO!) 9] ‘JepULLU UOS ap SIOU Saad gy sap SIN) n 


[p] 


NOILDNGOMLNI | f 


[¢] 


apOliad awWa!siOl} 87 - 21/PSSILIUIO) Np Yoddey 


UOYNA NE ‘asIoysTyA\ & ayins vy] Jed nary nav mb oygnd 
WINIOJ NV 79 ‘TO0Z SIGWIAAOU Ua ‘assing Ua ‘aAgUd & g[NOJap 159,5 IND SuaLJav SINAJEULUOSUOD 
Sap LINO] UP SIO] SUOHNOOIE sap JOUOUOId yUsUTLUJOU ¥ I] ‘don Ua Jo Epeur) Nv nord 
SUONNIOIIE Sap dOUOUOIA Jo SVIPELU XNE SMOIAIQQUI SOP JUSUAJO![NSal AUUOP dITPSSTLULUOD JT 


‘JUatUANbIUOMOeI9 SASTLUSUL 9)9 JUO sayuTeyd sap % Oh ‘TO0Z aquIadap 
1¢ 9] 19. 000Z rt S a] anu Inatdoog{a} Jed no aysod vy Jed aressiuutuo ne JoAoaua JUOLINOd 
Sp nb ajureyd op olle[ntuoy Un JBIEUIIIA NO aust] Us quie]d aun Jasodap juaaned jura] 
B Sao” JULAE SINIIVUILUOSUOD SOT ‘SINAIOdSUEH SJUAIAHIP Sap AJAUAIO VI B JOIAISS NP SJUE] 
-Uasaidal sap Inatdooeja} ap Jo aUOYAeTa} ap SOU so Jo aSSaIpL,] anb sure ‘SaJIJN SUAIT Sop 
Jo suorvorfqnd sap ‘sayuTe]d sap JULIE 9] 49 BOLO, ‘AITBSSTLULUIOD Np NEAINS 2 JNS HOTEL 
-JOJUL,] ap JUaTUOD mb ‘uatJav Wodsuv.y a] JUEUIIOUCO SQUIIA sap (2928 90 MMM) OM AIS UN 


SINAJELLUOSUO) ap sjadde OOF LT ap Snjd ndaz v anue9 af ‘TO0Z aAquuadap LS AJ 12 000€ Jar! ¢ 
9] aUY ‘UOLI9E Wodsue.y af yUvYONO sjalns SI9AIP Jo sayUTe]d Sop JUStU9}Te.] AJ JUBUBOUOD SUON 
-sanb xnv jUapuodal Jo sd1JQ,] ap 12 aTTVssTUNLUIOD Np Nvaing np suonvorqnd ap sspuvwuep soy 
juaye mb sansuryiq sasodard sap jueuardtuoo (76$7-ZZZ 888 1) Sexy suvs sjadde p aquso uy 


: SJUAINS Sa] JUOP 
‘UONVOTUNLUTIOD ap SUSÂOU SIOATP ASIN AITESSIUULLIO9 NP NvaINg a] ‘SUIOS2Q SIN9] B aIpUOdaL Jo ‘UAH 
Wodsuv.y np Inajoes aj anb Isure ‘suatiev sinesvAOA ap afqissod aiquuou puvis snyd a] JaULOJUT In0q 


‘sanbipuint syoadse soy 39 Xd soy ‘SjLIe] Say atutu09 ‘sastogid suorsanb sap Ans s{lasuoo 
Sap JTUA}GO,p ANA Ud dLJO,] ap JeUUOsIed Np SAIQUUAU SATNE P Jay[NSUOD jnad aITVSSTUILUIOD IT "2H. 
ap SAUILI say ans sajanbua sap uoroa¢g v] ap pouuosiod a Jed apnedo 159 alressituUIOD np nvaing 97 


"AJUESIEJSHES UONNIOS 
AUN JAANOL] ap Jd 10-a]]99 ap SJUAtUA[a So] JOLLA Ja JTUNI ap uye aureyd vy Ins Jan bu» vay AIPSSIUUOO 
Np nNvaing 2T “aJO,] 2P Gad ays a] Ins anbruonogja ayureyd ap aIE[NUNO} a yUessT[dula’ Ua no 
Inatdooajay Jed ‘aIVULPIO JOLLINOO 9] Jed aITeSSILULUOD Nw aTJOIOUJO QUI] an NOUNS & SAJAUT JUOS SII 
‘s}e][NS9I Sap s|refstivs sed yUOs au sfr, nb yo Inajsodsuv.y un daav jovjUOO slid quo sueuñre]d say anbs1o7 


apolad aUWaISIO1] 27 - au/essiWWOD np Yoddey 


“AJUESIEISNES AQIULU Ap Saad aja nd juo,u mb no npuodar sed 
BU Inayodsuex af sajponbxne sayureyd say anb ourtuexo U arressitutiod 77 ‘sauaouoo sInayJodsuey xne 
SagAOAUAI JUOS AITPSSTUNTIOD Ne JUAtWa}eITp saadoaua SAUTE]A say INayodsuesy ne 21109 aray auN psoqe Pp 
JaAOAUA,P SJBJSNESUT SJUAT[O XNE APUBLUILUOIAI ITBSSILULUOD 9] GUanbgsuod IE ‘SU ap SAUIPA say 
juan Mb ajauaro ve] % adlAJas np syuvyuasades sap quo snayodsuen suadow no soss sap wednyd vy] 


“AJTESSILULUOO NP UOTHUOAIQUE, J 
suvs afqissod sayurerd ap arquiou puvis snjd a arpnosad ap ayfiqissod vy sinayrodsuen xne juotuoçduue 
JOUUOP % UOSE] ap SQJUILIÉ sop JUOUIa}!e.) ap snssad0Jd UOS aINjonjs B AJESSIULUO NP Neaing 91 


‘saJUajadtuod SAONE xnv suonsanb sane say vowusue.y 72 
JepULUL UOs ap juadgTar mb suonsanb soy v1ajIe] [I ‘suoN|sonb sayuarayfIp Ins aod ayureyd aun IS “Wossar 
Ina] ap juauaura[d no aryed Us juos mb sappenuaunouoonue sanbnesd sa] yo Wodsue.y ap sanbrfijod sa] 
‘MLNS VI JUEUISOUOO SJUILIÉ Sa] XNVIUIUEUIOANOS SALUSTULBIO NO SAIQISTUIUU SAN, P % AÂOAUOI ¥ I] 


‘JOA ap SOIIBJOU So] Jo S288LQ Sap UOTU) 
-QUEUU E] “20IAISS NP ayiyenb vy] JUEUISOUOS sayuTeyd XNE NS NOLS L AIUSSILULLIO 9] JEpuvUT UOS ap 
SIOU SJottuald ST Sap SINO9 ny AIN. B INAHOSULH UN p JUSUIEULIOUA Joe JUaAnad mb sainpgood 49 
sanbyyvid SosoAlp ap JUSUSTLIA as SINAJELULUOSUO) SI] “SASSAIIJUT Sap UOTJBJOGLT[OO E] L 2088 ‘A[[ONOITUO) 
UOU Jo a][OUJOJUT UOSe] ap sajureyd ap [IEJU9A9 aJsva UN BIPNOSAI  AUDIAUO aIVSSTLULUIOD 9] ‘AYOUBAS UY 


SOOIAIOS SOP UOHONpal VI AP Jo SJUatNqINy sJasevssed sap ‘SJLIE] sap ‘XIId sap pivd9 ] 

B JUSWUIVIOU ‘SJUAULIA[SQI SIOAIP XNV SUOTPIOIA Sap JUvTaAeT SAJUILIA sap JUSTE} NE JUAtUATILTAI 
SITO}N99X9 SUOISI99p Sp alpuaid ynad ya ainariadns 10d auN,P SLOIP Sap Jo SHOANOA sap 3J0P 189 SHOT 
“JOUAIHOP UN JUEAE SAUUOSIAd Sa] Jed SBOIAJAS SP S}ITIqISsedov | AND ISUIv ‘AUITLICU Jo ANPIAON] ‘Uallav 
sJodsuvay say JUatWaTeIOeds ‘[e.Japey Np JUvAITaI WOdsuv.] ap sapouu SJaAIP aquauuasz mb asrerorpn! Isenb 
JHeNsTUTLUpe JEUN un ‘epeuLy np syodsuvy sap adIJJQ,| ap AE yey alTessIUUUOD np Neaing 27 


‘Ualiae Wodsued NP 1998 2] SUEP a}v}SUOD ]I,nb sanbiuraysXs soutrayqoud 
SO] 19 SADT.) B Sd] 19-IN]90 JUOP UOSL] VI ‘AATESSTLULUOD NE saassaspe JUOS IND Jo UalJoe WodsuLI] a JULSIA 
saqureyd say H199p ya argtunus oddez 29 ‘saqureyd seo ap anby deur ya anbrouquAs oddez un juouatieq 
ne JOUUNOS [I ‘JUL Jed sloy xnaq ‘UALPE JIOdSUEH Np sasieJUawa[sa1 UOU Ja SaltejUAtua[ser SUONSaNb 
Sap JUBYONO} SQUIEIA ap [IvjUeAa aJsvA UN juataqdtuoid af$ai Jo SUTLEXS AIUSSILUUIO) 9] ‘a1 20 Y 


‘epeuLy Np INOHUL,] v Je eouvUaAOId Ua 
‘UONVUTSap & SJOA sap uaytordxa mb smayJodsuv.y Sa] J9 SINBJLUILUOSUOD Sa] AUS SPUAIEHFIP ap JUAtLIa[sQI 
A] JUENTIOE] [ered sion ap ann v 118e,p [ediourld a[Q1 awWWOD & uaupe Jodsuer ne een 
SAUIEId XNE AIESSIUUUON) 9] ‘PPPUD) NV SAOÏSUDA] SA] ANS 107 PI OP [°S8 sponse J ap Sowa} XN 


NIV LYOdSNVUL NV 


SAAILVTIU SALNIVId XNV JUIVSSINWOD Nd NVINEG 11 


[7] 


[1] 


dpOlad awa!siOl} 27 - 21/ESSILUUIO) Np Yoddey 


9€ 


of 
HE/Ce 
Gc 
IC 
0¢ 
67 
87 
DE 
97 
QC 


SC 
SC 
y 
y 
cz 
CC 
OT 
61 
81 
LI 
YI 
OT 


cl 


aseq ap nvalquy, 


SQUILId sap JAUNUUE [eyo], 

SIOU 9] UOaS ‘Sandal SAJUIE]d 

AOI] 8] NO soUTAOId PJ UOTas ‘Sandor SAUIE]d 
SOL) 

ue|doisy - sured ap sains 

sosvaeg - QUI] ap sjaing 

AIPIOH - QUI] ap sains 

SIL) SINAJIOUSULII, - ayureyd ap sains 
sualpeuvo sinayodsuv.y Sany - QUIEId ap sjaing 
SUONILISUOD Say 


AITESSTLULUOD Np saldne sayureyg - JUatUapuoy 
sinaJodsuv.y sap seidne sayureyg - JUatuapuoy 
AITESSTLUUUOD Np saldne sayureyg - UONORISTIeS 
sINdJOdsuv.y sap SAUILIA - UOHIEJSNES 
S99SSE[0 SAUL] q 

IAS ap AIJENQ) - aureyd ap sains 

vpeury Jy - QUIEId ap sjalns 

sinayJodsuv.] say snoy, - aureyd ap sjaing 
Inayodsuvs} a] UOTas SQUILIA ap IQUUON 
apollad vy UOSS sandal saute] 

sajuIvyd ap AIQUON 

SUONE}EISUO) 


SUOTEPUEUIUOIOY 


SUONPIEISUOD SBP JUNSIH 


voronpo.nuy 


UOLI9E Wodsuvy nv SOANOI 
SAJURIA xnv AMESSIUUO9 np neaing 97 


STUILLVW SIC 318VL | 


6NO VIM = (929qand) IH 

Appg ons ‘CT 

CpeUL) np syzodsuv.y sap 990 

U9HI9E JIOdSUEH NY SSANEI9I SAUICIA XNE attessTUNUO) 
:  99SSAJPE adja JIOP SOULPUOdSAII09 NO], 


'76S7-CCT 888 I SIRAJ SUBS NO FECO-/66 (618) 9] JULSOdUIOO Ua EpEULI np S1OdSUEH sap DHO,] NO UsLIev 
Wodsuv] ne Saatjejas sajuTeyd XNE aIILSSILULUOD AJ INS SJUALLQUSIISUII Sop JTUA}qOo JUALUAEÉ9 ynod UC 


°U9°29"2)0"MMM B JOUIOJU] OJIS 9] 
Ins Sa[qruodstp juos vpeury np s1odsue sap so1JQ,| 9p suoNvor|qnd samne.p yo wWoddes juesaid a] 


€-1007Z/S-T ALL 9n8083U9 9p ,N S-86£99-799-0 NASI 
PPEUL) NE II Jo ANT [007 VPVULD XNVIUBUIOUIBANOS SJOIAISS Jo SoITGnd XnvAv], Sap ANSIUIN © 


A 


‘S9OIAISS Sap aytfenb vy 
v slasessed say anb aoueyoduur p snyd 
AIOA “JuBINe 9P1099 [IN dnoo no} 
B JUvIJUOWUEp Ua aOIed Vy L SajOv Sas 
AJPUIO{ JP INayJodsuv.y UN “SUD sas 
ap anvdoy VI Jo sULIJUOO E] JoUSES 
Inog ‘Uorrmndai auuoq aun sed ques 
-STULJPS OU ITUSAV | & XNOILU AJIE] ap 
anbiyqnd assatuosd vy] yo ynpal xud e 
SJa[[IQ ap a][aUUOISLIOO ayUAA VI : PILES 
aipuald juaAlop sinayodsuv.y soy 


‘SalJanDOU Sop 
% ayjalns suTOt qos affa,nb 940s ua 
QUE] SIBUL ‘SJOIAISS Sas ap Jen vy 
JOIOTEwUe JUatUANs UOU yeLIMNOd aya 
‘Sp xnv UoNUaye p SN] JUEPI00E 
Ud ‘SIOJaNO], ‘SOHITIUI ap Jalqo,| ue] 
smnolno uaq yewnod vpeury HV ‘Wey 
UY j« [86] Ud [OA UN SIO] sosvseq 
satu npiod 1e.{ » anb sayeurg Issnv suostel sop Inod vpeury Iy,p JOA un steel snjd yuorpuaid ou 
Sa[[9 nb Ip 1UO,WW sauuosiad souteyie) ‘a[qeinp uorssarduur aun juassre] Ind Ja suds Sa] JUSWaJel[NonIed 
JUdILUT Ind sauuatqord syyad say ‘sasoyo sajjad Sa] JUIANOS JUOS 90 anb AOAvS JUATqUIas SNaJJodsuvy sap 


‘AUSI] AU ap JoUUOSIad UOS ap UOLPLUIO] VI 
JUVIOT[OLU Ud SBdIAlas ap AE ND op SAULIOU Sas ajuatUsne v Ind JESULIL ITY Joyo} Issnv Nv} [I “odsa 
OAV SJUAT[O Sas Jay. ap uonendar 8] v mb juepuodapur Imayodsuer Ned Xnasvin0d UN ‘Jafisam ap 
ISSNE SLO AI 159,1) “SBOIAIAS SIN] ap aytfenb vy INOd y UN JULIA EPEULO ITY,P So[PUOIBAI SHJIIDOS Soy ‘Jey UY 


‘JauUOsIad UOs op SAIQUUOU SJUaIATTIP Sop SUOTOv sap puadep 
awodsuv.y un,p uonendai 8] ‘Puoy ny ‘sayne.p anb sinayflotu yUstuiayaU JUOS sIneVJodsuB SU 


‘AI[NbUE 370} Ua saoUe]SUOOIIO SAUAIIP XNv 997 ae] JUssind sr nb Inod sarwessao9gu SJuauuausres 
-U9I Sa] ITUINOJ Ina] BND 288404 Ina] ap sadvje Sa] Sono} & sINISvAOA Sep JIOJUO9 NE DUPHOU p juvINe 
2P1090 Ib aINJ[No aun SIMALQJUI SUO[AUO9 Sey SIOA SINELJadns suoeyoe sap ‘Janbynoul JUSAIOP sinoyiod 
SURI] So] "ANNE UN L JIOIPU9 UN,p SJUAO sap Jo\odsuv.y ap Jquaquoo as quauuajdus sed juaanad au 
SNAIOdSUI] say “AINJEU INA] ap We] N ‘SUOTOV SIN9] sp DUAISUO) VI ap ULTd NE Jo SUONOIUNUUUO) ap 
JEU Ua ‘JauUOsIad Ina] ap apnyye.] & JE v IND 90 Ua sassafqivy Sop juaquasaid snayJodsuw.y say anb 
apensiad snjd ua snjd ap sins af ‘nvanq uou ins aaaLe 399 quTeyd ap aa] arartuad e] no anol aj sindaq 


INA|[IOU A aja IMod sastessaogU S]JO}Jo Sa] Jo SAUIE} af ANSOAUT AN] [IND Issnv ap nda VII) JULIE ap 
JIUBeS ap We] a] anb snyd uaiq aqjiuâis JoUses Ud H1oAnod Inod JUdBIE | ap Josuadap ne [1 Janbay uoyas 
dsLpv | ‘SUAIA al NO.P LT ‘H9100$ asso1s aun No Inauurdop UN qos 90 anb ‘asiidaqua ano} ap sarrensur 
saliaid sap aun. | 359 ayyenb ap AJAUAI PJ % SOIAISS UL] UONESIULSIO ap [JE VT NO SSOULISUOOIO Soy 
aoduur nad ‘oadsar ya alstojM0d daav soyresy adja B ‘an aysni % ‘aIpuaye,s juoanod suas soy ‘anjuo9 Jeg 


‘alquiaydas [7 Sade | 
OP APUOLU 99 SULP dJaINs VJ Jo ANS P| IUVIES Inod 20} AITE] op euONVU Inayodsuer un sappanb 
-XNE SAINOIHIP Sap SJUAIISUO9 JUatUgpuojosd JUOS suaIpeULD ap dseIULALP dIOOUY ‘d}9190s E] sIAAUA 
d0U98[NPUL,P aanaid JE] AUUQUE JUO SUTL}JA0 Jo [PUONCUJa}U] UsIpeUe) 9948 UOISNY ES ap SIO] EPEUL:) ATV 
red saganordg saq[noLfIp say nuuooa quo sIa8vssed xnaiquUOU ap ‘aiqns yuo sr, nb uoneiadsexs | BIEN 


“deo a] Jaryrpour sed ynvj 
au [f,nb yuvyne mod arp sed ynaa au 2100 ‘suIOWWURAN ‘ayquiueUT arTAvU jnad UN,p sapueuTUtOD xne nb 
AUST] AP ALAVU AUHOU9 UN,P SAPUPLULIOD XNE INOJ-IWep alte] ap aOyFIP snyd UIQ so [I ‘arAvU ap 
SAUTLIIdvD say JUAARS 9] ALLO) ‘anDIPIJA Sad] JUatUAsNaIMay]eUL ayjg-jnad 159,9 “Jaynoq un JaUasardar 
jnad gore np % Cg Iuajap anb auUONUEUT v ‘epeULD JIV,p JUapIsard of ‘UOT Woqoy ‘uaUTUTEDEY 
"SAOIAJAS Sas ap ayt[enb YI Ans JUayJod sayureyd sao ap % Gh Jo EPEULI ATV JUAUISOUO) sto} INS sayureyd xnap 
UOITAUA ‘s10)o1 af anb sayureyd say TE “aspJO UO a] SUEP SALON sas XI] JE 919100 B] anb snoureAuod 
AI0U9 sed JUOS AU SUSIPEUET XNAIQUIOU ap ‘SIOUI SIaIUJap ST Sap SIN09 Nv Sanpuaquo Ja san] 1, { anb 
sajUreyd sap arertun] ey y INeseAOA orjqnd np uonejsnes e] Iso atartuasd UoNdnoooaud eut ‘npuaque uaIg 


“puouu np asa ne shed a] Jarjei ap {no} snssap-red 4a vpeur) np sanied say sayno} a[quuasu» 
Jai ap yatuad ajpe ‘assed sta} np Joy ap SUTLUIAYO soy ALLO N04 IP ‘« 9910S ANJOU » ap JISE,S 
[nb quouuannos mb suarpeur) soy slopled ayinou [Bal 2799 “SAITBUUONIG Sos dp SIQIAUI sap J9 sjau 
SJEJ[NSAI Sas ap JAIONOS as yop ‘SLIdaqUe spurs anne ajn0} ALLO) ‘nb aaatid 9100s aUN J52 EPEUL) IV 


‘LOU UOS ap « PPEUR) » JOU a] auuaddns apje nb astxe Ja sed np uonemndoi 8] HU) ap 2980908 8] 
A[[2,nb 9491008 E] SISAUS 9J9[09 Ud JUALUAT[9} auUOSIad aun.p amer un nel re, { ‘ajdtuaxe p ayy y ‘souuosiad 
SOUIEJ190 ZAUO UONOPAI AAA JUN JAJIOSNS jnad wou UOS Janboag Pp ye] [Nes af 1onbinod anbrjdxa ausedtuoo vl 
JA Jaye Wodde. 97) ‘sjnvjap sos ap yolns nv so|qvUILLLJSJUT SOOU.QUOLLAI Sap aIIL] IN] Ap NO sayqvuuostesap 
SJOUDBIX9 SBP 9100S 9}J90 L Josoduut.p WoIp aj sed aUUOP SNOU AU JUALUUES 99 ‘SLA aj sed ysa,U 20 
IS ALU ‘aJIOS VI ap JUBANOS sUO}JOdUUO sNOU SNOU jo vpeUL) HV,p Soutejatdord a19,p JUSUITJUs af SUOAL 
snou ‘suaipeury anb yur) uy ‘sadmbe xis yreyduuoo mb ‘Aeyooy ap svuonvu ansr] AUUIOUE J Jo sasnayooy 
So] Ja} ap SUTLUIAYO soy PPEULI-OIPEM JUOS 9] anb ayy ALU nv ‘eUONvU oJOqLUAS UN Jsa EPEUL) ITV 


‘suaIpeULy sap qLdse,] suep 
anbruewios tsenb sovyd oun adnooo mb ayeuoreu 9j9100$ aun ‘vpeury Jy Jed sauyuajap Juataredio 
-UHd 352 24009 vy ap UOLNJoAg,T ‘a]qIStAgIdLUT UOSEJ ap ane] SUEP sind suas UN SUEP aTYaTJUT 189,5 
slasvssed sing] ap Ja SUaLiav sinoylodsuv.y sap adessquardde p aqimoo vy “Woddes a0 ajUOU af tuto) 


‘a8essnuardde a0 ap sadljatiaq sap Join ap yo sdtuay 
np [4 ne aseyuvavp apuaidde p sauut aylovdeo vy ap sanop SULUIOS snou — 1214299 & SATIOIP JUsIOs 
saodde sjuatuasueyo sap sureyseo onb uatg — apjenbe] uojas uoNeye\suod VY] ap Issnw autdsut,s ywoddes 
J] IN9J99$ 29 ap SUOTIBBI[GO Soj 19 aINIVU VI aSIAaTNO JUO Mb ‘SOU SIATULEP XIS Sap SIN09 NE SNUIAIOJUT 
SJUAUAUPA Say Jed 910109 159 vpvULD Ne UalJee Wodsuvs] Np Iajoas np 7239] Ins Woddes surgisio.n UO] 


‘uorav Jed sasvAoa SOU SUBp JUaptAd snyd JUENE,p 
152 Ia‘) ‘aUUaTpHonD AIJLAI a][aAnou vy 8 Jo}depe SNOU Np JUAUA]E ÉD SUOA SNON ‘S9IAT}OI|[OI SOU ap 79 
AIIUUE] AHOU ap ulas ne aovjd arjou ja Sala sardosd sou [10 axjnv UN,p Japresal & 9OUSLLILUIOD SUOAL (J 
snou ‘Jauuosiad sau] NvaATU UN  "HBUEUD 2JNOP SUES JUO SOJA SOU ‘arquuajdas TT Np SAONE so] sinda 


JUIVSSINWOD Nd 19VSSIN 4 


peur) 


ied 


20°06" e]0"MMM 20'06'0]0' MMM 
6NO VIM OUEJUO EMENO 6NO Y LM (OURIUO) BEMETO 


POOH 99n1q 


“AIBSSILUUO) 91 


‘DPDUD) ND SJAOGSUDAJ SA] ANS 107 EI AP L'SS SOI. ap Ny.19A Ua asodap 152 19-IMf2) 
‘L00Z alquiesap T¢ nv Jappinl J np jue]re sported vy] Inod uouse Wodsuvy ne Sanyo 
sqjureyd xnv AJIESSIULUO9 np woddey 9] JajUasaid snoa ap INAUUOU, I FE, [ 


‘ANSTUTP 2] INAISUON 


SNO VIN 

(OHEJUO) EMEHIO 

Syeds ans ‘CC 

AITA 9P vov]q — vpvury syodsuvdy, 901JIPA 
SUOSULII, Sop AHSIUTN 

andap “d'o ‘ayJjauat[0) ‘IN PAEG 2qIouOu/;] 


tO0C [HAV 
JOUOISSILUWOD Sjuie|du09 ual9e YOdsuel} ne SOANE/O1 
|8AB1L JIY sejulejd xne 81IPSSILION 


Aouaeby epeuey np 
uolyeyodsuel | syodsueJ} sep 
ueipeuey O91JO 


yanuup j4oddva uos Supp jsoddva aj 1mjout o1/0.1 
sajsafiuput juos as inb sanbuuajsds sauaqodd Sa 19 saayiway 
919 JUO Sayja Juop Uosv{ bp] ‘19-sayjao 104 Sasia S919U99y Sap 
SOU Say juowwvjou ‘(g) agdvasvavd np 21111 nv saasodap 
sajuinjd Sap adnjDU D] Ja 94GWOU aj JUPŸUOU9 1104Qb4 un 
‘OAISIUIUL NP OAIDIPOUMOIU,] AV J19SU09 Ua ANOU1INNOS nv 
AJUASAAG AAWSSIUMUOD af ‘aljsauas Avg siof aun sulou ny (9) 
ayqud np uou1sodSip vy v ysoddvy 


NUAQUOD JUO Safja JUOP Juatuafsas janjuade 

no] Ja uO11SOd Ana] ap AUNSO4 UN JUPUIIUOI 40ddvu 

UN SALAD XND JOWAL ANSEJOP UOS NO AAPSSUUMOI 97 (S) 
souuvd xnv ysodqvuy 


‘oui VD] V Squouruod JUOS ‘ALIVSSIUMUOD 

np S10b.,] ap ‘nb Ja ayyiqusuodsas vs snos no uoissassod 

DS ua quaano.w as 1nD 529814 no Ssaissop ‘sjuaunsop Sa] 
49-199 40 uowuvxe anod ‘asinposd ap onu] 159 auuosiad 
JNO] ‘ANSajap UOS ap NO AMPSSUUUOI Np apuvuap ANG (F) 
SJUOWUNIOP ap UOLJINPOLd 


‘19-S9]j99 aqua UONVIPAU D] D AL0aANOd no Souubd say 
adjua dnaypipaut ap 9104 aj sanof ‘sanbiput svo Saj supp ‘nag 
12 ‘as ff0] 191604 ap aqua] 19 9]S1X0,u SAn0994 UNIND ayanbv] 

inod (¢) aqdvasvavd np uoyvoyddy ua saosodop souipid 
Sap AUNIDYI aUIULDXA ANGEJap UOS NO AMIDSSUUMUOI dT (£) 
UOLVIPAU 19 UIWOX] 


‘UO9D/SYDS nualgo svg bu SIDUL 

anulas 99 D Juauaayyjas 919U991 np seidnv ojuiv]{ viap 159,5 
AJA IS 919U991] UN, D UALAV OJUUOS ND JUAWAALJVIAL ALIDSSTUL 
-W09 nv ajuinjd aun 11499 104 asodap auuossad aun (Z) 
saquivyd sap 10424 


‘ajouav juasaad np uoyvoyddo,s snod 

UALIAD JAOGSUDA] ND SAALJDIOA SAJUID]G XND AAWWSSIUUOD ap 
Aljl] D adDsOdulal alquiaul UN audISap adjsIuIU OT (I) T'S8 
UO1]DUS1S9( 


(T'SS 2pPnaxE) 
DPVUV)) nv sjsodsuvs} Sa] ANS 10T 


Aousby epeuey np 
 uonenodsueil 10dSUB1] sep 
| _ UBIPEUEN) 991HO 


os 


YOdSNVUL NV SIALLV TAY 
d XNV JUIVSSINWO> 


| LOOZ asquiazap LE ne 1007 39h! 


